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RASTA DIALET 


Bay State Companies 
Organizing Employes 
For Defense Purposes 


Cooperating With Massachusetts 
Governor For Any Eventualities 
Which May Develop 


GENERAL COMMITTEE NAMED 


Stone, Hedge, Cruttenden, Crafts, 
Black, Others Named; Training 
Courses Started 








Massachusetts fire and casualty insur- 
ance companies at the instance of In- 
surance Commissioner Harrington have 
begun the organization of their forces 
with a view to cooperation with the 
Governor’s Massachusetts Defense Com- 
mittee in preparing the state to meet 
eventualities which might occur as a re- 
sult of the present unsettled conditions 
in the world. 

The general committee which will rep- 
resent the insurance company interests 
is made up as follows: Edward C. Stone, 
United States general manager and at- 
torney of the Employers’ Liability Group; 
William R. Hedge, president of the Bos- 
ton and Old Colony Insurance Com- 
panies; W. B. Cruttenden, president of 
the Springfield Fire & Marine; James 
F. Crafts, Eastern manager of the Fire- 
man’s Fund; Bruce Black, president of 
the Liberty Mutual; O. W. Stewart, 
manager, inspection department, Asso- 
ciated Factory Mutual Fire Insurance 
Companies; George W. Howell, man- 
ager, Mutual Fire Insurance Inspection 
Bureau; Charles F, Galloway, United 
Mutual Fire. The general committee has 
already held two meetings and will meet 
regularly on the first Tuesday in each 
month from now on. 


Training School for Women 


The immediate achievement of the 
committee has been to establish a train- 
ing school to prepare workers for spe- 
cial defense work. A school for women 
Is now in progress and attended by some 
250 women who are paying $35 each for 
the course. In charge of the school is 
Mrs. Plowden, deputy assistant air war- 
den of Oxford, Eng., who is now in this 
country. When the young women grad- 
uate from this training school they will 
be placed in the schools about the state 
to prepare the youth for defense work. 

\ school of instruction for men, for 
which some 400 or 500 have already en- 
rolled, largely from the inspection de- 
partments of the insurance companies, 


(Continued on Page 25) 











Te Coot, Page 16 
Brokers & Agents...................... “ 2 
Marine Al a a a 
Casualty & ent 7 ae 


es 











NEW YORK, FRIDAY, MAY 2, 1941 














AN AUTO OWNER 


ad 7) 1 














haan damage to my car.” 


fv was more than pleased with the prompt loss 
adjustment I received under my London & Lan- 
cashire Comprehensive Automobile policy. I had 
been carrying only fire and theft, when your 
agent recommended the Comprehensive form. 
You can bet I am grateful—for his advice spared 
me a big loss when the New England flood did 





Changing conditions call for up-to- 
date insurance forms. By close con- 
tact with the Home Office, London 
& Lancashire agents and brokers 


London & Lancashire 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. * ORIENT 
INSURANCE COMPANY « LAW UNION & ROCK INSURANCE COM- 
PANY, LTD. + SAFEGUARD INSURANCE COMPANY OF NEW YORK 
STANDARD MARINE INSURANCE COMPANY, LTD. (FIRE DEPARTMENT) 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 


are constantly informed of all latest 
developments—modern policies to 
meet the ever-changing needs of 
their clients and prospects. 


























A Little Business 


A printer, insured for $2,000, was sold $5,000 more, but only 
against his will. Twice he tried to lapse the insurance, but each 
time the underwriter dissuaded him. 


The insured, tired of printing, started up a popcorn business. 
He lost out, went back to wages from printing. Then he dared 
again and started up a business in hot dogs and root beer. He 
began to prosper, bought a lot and put up his own building to 
have an outlet for the refreshments. Prospering still, he bought 
another lot, upon which he built once more and had additional 
space to rent out parking privileges, so that his root beer and hot 
dogs and parking lot were bringing him in an annual net of $10,000. 


There are four especially interesting points about this policy- 
holder’s experience. One is that only through the conscientious 
work of the underwriter was he prevented from lapsing and losing 
the protection. A second is that he was enabled to finance his 
business venture through borrowing on his life insurance. The 
third is that he was careful to repay the loan. And the fourth 
point is that while at first he had felt that being insured mostly 
meant paying premiums, he later found another viewpoint when 
the value of “life insurance in action” came to be demonstrated 


to him. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 
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JOHN A. STEVENSON 
President 
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Graham Says Public 
Got 214 Billions 
From Cos. In 1940 


Chamber of Commerce of U. S. 
Given Data on Disbursements to 
Policyholders and Beneficiaries 


WHAT INSURANCE AID MEANS 





Purchase of Policy Is in Itself a 
Self-Imposed Tax; Agents 
Are Indispensable 





In an address before the insurance 
division of Chamber of Commerce of 
United States, meeting in Washington 
this week William J. Graham, vice-presi- 
dent Equitable Society, said that the 
business of life insurance is the pay- 
ment of claims and is an _ institution 
which defends and forwards thrift be- 
yond the powers of any other institution 
and beyond the apparent comprehension 
of those who question the usefulness of 
the life insurance agent. The economic 
and social advantage to this country of 
the thrift forwarded by the self-support- 
ing life insurance agent can best be 
glimpsed in the simple statement that 
the overwhelming majority of all who 
leave anything to pay their last debts 
and to take care of those who look to 
them for help and support, leave it as 
a result of the work of the agent. 
Visualizes Payments 


Mr. Graham estimated that last year 
more than two and a half billion dol- 
lars in payments were made to policy- 
holders and beneficiaries. In 
ing these disbursements, he said: 

“This sum is equivalent to a payroll 
which would give $1,200 a year to every 
worker in the iron and steel industry, 
including machinery manufacturing. Or, 
it would pay nearly three years’ salary 
of $100 per month to all at work in the 
transportation industries of land, air and 
water, including repair shops and equip- 
ment. If another comparison would be 
in order to illustrate the current opera- 
tion of life insurance funds at work in 
the discharge of the thrift purposes for 
which they were accumlated, it might be 
pointed out that sums paid last year 
exceeded the total wages paid during 
the year to every employe engaged in 
manufacturing in the states of New York 
and Pennsylvania combined. If one 
could conceive a situation which would 
cause the wages of all these workers in 
New York and Pennsylvania to be de- 
nied them for one year, would the re- 
sulting calamity compare with that of 
denying for one year the flow of this 
same sum as life insurance monies to 


so» 


policyholders and their beneficiaries ? 
More Than Thrift 

Life insurance, Mr. Graham continued, 

is more than thrift. He quoted a_sig- 

nificant opinion of the Supreme Court 

(Continued on Page 10) 
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ON THE ALERT 


Constantly on the alert for new prospects is the 
John Hancock representative who is armed with 


the Readjustment Income Sales Plan. 


This Plan, because it meets a universal need, ap- 
peals to family men with both large and small 
incomes. And our national advertising dramatically 


backs up the agent’s story. 








LIFE INSURANCE COMPANY 


OF Boston, MASSACHUSETTS 
GUY W. COX, President 
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Facts About Industrial Insurance Cost 


Told By Valentine Howell 


Full text of address by Valentine Howell 
before Prudential Business Conference im 
Newark last week, in which he discussed 
Industrial Insurance, its critics, cost and 
other details follows: 

As you know, Industrial insurance has 
been under attack for some years. These 
attacks have been repeated in the re- 
cent SEC report, and I have an idea 
that some of managers are won- 
dering whether the statements made in 
that report were in any way justified, 
and, if so, what kind of a company you 
are working for that will tolerate such 
conditions. Even the superintendents, 
who know that weekly premium insur- 
ance justifies itself, may be interested. 

First, the cost of Industrial insur- 
ance: Have you men in the Ordinary 
department any idea of how the cost 
of Industrial compares with that of 
Ordinary? You have heard over the 
radio that it costs 8 or 9 times as much, 
or 4 or 5 times as much. The SEC 
characterized the cost as “extravagant.” 
What are the facts? 


you 


Rate Comparison 


All Prudential weekly premium Indus- 
trial policies issued since March, 1937, 
embody the “Modified” principle. So 
that, for example, a 5c Industrial policy 
contains a provision for an increase in 
premium to 6c after five years. Let us 
assume that the dividends will only be 
sufficient to offset this increase in pre- 
mium, Then the policy becomes, in 
effect, a non-participating policy for 5c 
per week. At Age 30 on the Life, paid- 
up at 70 plan, 5c per week, or $2.60 per 
year, buys $91 of insurance. This is 
at the rate of $28.57 per thousand. 

The average non-participating rate on 
the Life, paid-up at 70 plan (includine 
the disability waiver and the accidental 
death benefit extras) of the three large 
stock companies is, at Age 30, $22.21, 
or 22% less than the $28.57 of Indus- 
trial cost. 

On the 20 Year Payment 
at age 30, 5c per week or $2.60 per 
year buys $67 of insurance. This is 
at the rate of $38.81 per thousand. The 
corresponding Ordinary rate is $31.27, or 
19% less. Other ages, on both of these 
plans, show very similar results, and 
these two plans make up the bulk of 
the issue of Industrial insurance. In 
the case of juvenile insurance, the dif- 
ference in rate is much less—not much 
over 10%. 


Life plan 


LIFE, PAID-UP AT 70 

Industrial Average 

Premium per Non-Participat- Per Cent 
Age Thousand ing Rate Reduction 
10 $15.20 $13.81 9% 
20.... 21,31 16.87 21 
30 08°57 22.21 22 
oc “427 32.20 22 
Sass, 66.67 52.47 21 
60.... 130.00 99.99 23 

20 YEAR PAYMENT LIFE 

10.... $24.07 $22.05 8% 
Mises Suz 25.99 18 
ae 38.81 31.27 19 
40.... 49.06 39.30 20 
e655 66:67 52.47 21 

Reason for Cost Differential 


The excess cost of Industrial insur- 
ance is due principally to two reasons: 
The first reason is that it costs an ad- 
ditional 10% of the premiums in order 
'o collect premiums weekly. If that is 
considered an “extravagant” cost, con- 
Sider the fact that if the policyholder 
mailed in his 25¢ average premium every 
week, the 3c postage alone would 
Or if he took the 


amount to over 10%. 


bus down to the district -office to pay 
a premium of as much as 50c per week, 
and walked home, the extra cost would 
still be as much as 10% of the pre- 
mium. Yet there is plenty of evidence 
that some people will either pay for 
their insurance weekly, and then only 
after persuasion by the agent, or they 
will not carry any insurance at all. 

A second reason for a higher cost is, 
that the mortality among Industrial poli- 
cyholders is higher than that of Ordi- 
nary policyholders to the extent that the 
premium required, apart from expense, 
is about 10% more. As insurance men, 
you can understand why this is so, and 
under any self-supporting insurance 
plan, it is obvious that this higher cost 
would be necessary if these same indi- 
viduals are to be insured. Whether the 
SEC considered this extra mortality to 
be part of the “extravagant” cost, I do 
not know. 

As surrender values are generally 
higher under the Industrial policies, due 
to the use of an Industrial mortality 
table, they do not invalidate this com- 
parison in any way. It will be seen 
that the true fact is, that the Ordinary 
cost would average about 20% under 
Industrial costs. Put in another way, 
Industrial insurance costs about 25% 
more than Ordinary, of which about 
half is due to the higher mortality of 
Industrial lives. Any statement that it 
costs 4 to 5 times as much, or even 
twice as much, is a pure, unadulterated 
falsehood. : 

20-Year Basis 

I might say that most of the mis- 
leading information relative to Indus- 
trial net cost probably stems from the 
so-called “20-year net cost, surrender 
value deducted,” method of comparison. 
On this basis, I could easily prove to 
you, by considering the issues of 20 
years ago with their large paid-up addi- 
tions, that Industrial insurance costs less 


VALENTINE HOWELL 


I could also prove that 
costs three 
insurance, 
insurance 


than Ordinary. 
insurance rated Special B 
times as much as standard 
and that 20 Payment Life 
costs nothing at all. 

It is also stated by the SEC that 
high-pressure salesmanship, over-selling 
and uneconomic distribution of policies 
in the family has led to excessive lap- 
sation and that there has been no essen- 
tial change in this condition up to the 
present time. Other statements refer to 
“enormous” lapse rates. 

Again, what are the facts? This com- 
pany makes a continuing investigation 
of policies remaining in force during 
the first two years after issue. This 
analysis shows that, at the end of 24 


Canada Life Presents Highest Award 














Trevor Hawgood, manager Central Toronto branch; A. N. Mitchell, president of 
Hale, CLU, manager Central Ontario branch, are 


the company, and Vernon C. 


shown above (left to right) with the President’s Award trophy, which was won 


jointly by Mr. Hawgood and Mr. Hale. 


Based on factors which reflect efficiency 


in branch management, this award is the highest honor which can be earned by a 


Canada Life manager. 








months after issue, the following per- 
centages of the business issued remained 
in force: 


Regular Ordinary ........... 79% 
Monthly Prem. Int........... 77% 
Weekly Prem. Ind........... 66% 


or, put in another way, after two years, 
about one-fifth of the Ordinary 
had terminated, one-fourth of the 
Monthly Intermediate issue, and one- 
third of the Industrial issue. Further- 
more, the difference between Ordinary 
and Industrial is exaggerated by a cer- 
tain number of Industrial policies re- 
turned without charge within two weeks 
after issue according to their terms. 

I think that anyone familiar with the 
life insurance business, and the higher 
lapse rates of quarterly and monthly 
business, will agree that these figures, 
far from providing grounds for criticism, 
give testimony that the persistency of 
Prudential Industrial business in its 
early years is relatively satisfactory, and 
I may add that our own experience does 
not differ a great deal from that of the 
other large companies. 

Selling Methods 

I have heard a great deal in the last 
few years about high-pressure selling 
methods in the Industrial business. How 
the men were driven out and made to 
oversell the helpless public on pain of 
losing their jobs. In 1940, do you know 
what the proportion was of agents who 
left the service of the Prudential other 
than by death, disability or retirement? 
It was 6%, or about one in 17. This 
includes every reason for termination, 
from the young fellow who got out at 
the end of three months because he 
didn’t like it, to. the man who left to 
go into the contracting business with 
his brother-in-law. Look over your own 
Ordinary agencies’ experience and tell 
me how much of a hire-fire policy a 
% total termination rate provides for. 

As to the maldistribution of In- 
dustrial insurance in the family, a cer- 
tain amount of it unquestionably exists. 
However, a study, not a few extreme 
examples, but a survey of a consider- 
able group of Industrial families, indi- 
cated that the average coverage was 
$1,440 on the husband, $564 on the wife, 
and $380 on each of the children. If 
these figures still strike you as not suf- 
ficiently concentrating the insurance on 
the life of the breadwinner, remember 
two things: First, in the case of poorer 
families the loss of the housewife is 
usually a far more serious economic 
blow, because she does the work of the 
household, and second, the average In- 
dustrial family does not have funds 
available to meet the expenses of the 
last illness and burial of any member 
of the family. 

Cash Surrenders 

There is one type of termination, how- 
ever, which is relatively much heavier 
in the Industrial business than in the 
Ordinary, and which is showing little or 
no improvement at the present time: 
I refer to cash surrenders. In the Pru- 
dential, the rate of cash surrender 
among Industrial policies is more than 
four times the rate for Ordinary 
cies, and, in fact, materially higher than 
it was in 1928. 

This condition is deplorable but not be- 
cause the Industrial policyholder does not 
receive what he is upon 
render. That he does is evidenced by 
the fact that Industrial surrender values 
are based on exactly the same formula 
as for Ordinary insurance, and the 

(Continued on Page 11) 
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Hawaiian Manager Says 
Pru Has $50,000,000 in 


Force in Those Islands 





C. J. ALLENBAUGH 


Allenbaugh, manager of the 
life insurance department of the Ha- 
waiian Trust Co., attended the recent 
convention of business conference of the 
Prudential. He said to The Eastern 
Under riter that the Prudential has 
$50,000,000 in force in Hawaii. 

Mr. Allenbaugh started with the Pru- 
dential as a special agent in the Ordi- 
nary department in Honolulu in 1925, 
having previously been a lieutenant in 
the U. S. Marine Corps for some time 
stationed in Honolulu. He decided to 
remain in Hawaii and resigned his com- 
mission. 

From the start he was_ successful. 
When Clifford Henderson, now one of 
the Prudential managers in San Fran- 
cisco, and for some years manager of 
the life department of the Hawaiian 
Trust Co. decided to return to the main- 
land in Summer of 1931 he recommended 
Mr. Allenbaugh as his successor. Lat- 
ter received the appointment in August, 
1931. 

Hawaiian Trust Co. has represented 
the Prudential in Hawaiian Islands since 
April, 1904, when it was appointed spe- 
cial agent under the California manager. 
On January 3, 1905, it was given a gen- 
eral agency which it has held ever since, 
the present title being “Managers.” 


Cari. J. 





Trustee of Creditor Bank 
Awarded Policy Proceeds 


The Federal District Court for North- 
ern Illinois has ruled that parole evi- 
dence was admissible to show that as- 
signments of life insurance policies were 
intended to invest the assignee with title 
as trustee. The decision was in Lincoln 
National Life v. Norwich, 115 F. 2nd 
892, and interpleader action by the life 
insurance company to determine the 
rights to the proceeds of two life poli- 
cies, as between the insured’s widow and 
a trustee appointed to liquidate the 
assets of a bank to which the insured 
owed money. 

The assignee had title as trustee and 
not individually, but where the bank’s 
stockholders gave the trustee authority 
to sue either individually or as trustee 
on all notes, the action was properly 
maintained in the name of the trustee 
individually. The manner in which the 
proceeds realized from the judgment 
were to be distributed was not before 
the court. 


L. E. SIMON BOSTON SPEAKER 

At their meeting on May 13, members 
of the Boston Life Underwriters Asso- 
ciation will hear Lawrence E. Simon, of 
New York, general agent, Massachusetts 
Mutual. 








Heads N. C. Defense Savings 





Kaiden Studios, Inc. 
JULIAN PRICE 


Julian Price, president of the Jeffer- 
son Standard Life, was requested on 
April 14 by Secretary of the Treasury 
Henry Morgenthau, Jr., to assume the 
chairmanship of the Defense Savings 
Committee for North Carolina. The re- 
quest reached him by telegram at the 
Bon Air hotel in Augusta, Georgia, 
where Mr. Price was opening a meeting 
of company agents. Mr. Price imme- 
diately wired his acceptance. 





Robert Bickel, National Life of Vt., 
Cedar Rapids, was elected chairman of 
the Iowa County Million Dollar Club at 
its recent meeting in Waterloo. 


YEARS OF SERVICE <—, 


Connell For Trustee 


CLANCY D. CONNELL 


Clancy D. Connell, general agent for 
the Provident Mutual at New York City 
has been unanimously endorsed for 
trustee of the National Association by 
the board of directors of the Life Un- 
derwriters Association of New York City. 
A special committee under the chair- 
manship of Julian S. Myrick has al- 
ready been named in Mr. Connell’s in- 
terest. 

Mr. Connell has long been active in 
Association affairs and has been a mem- 
ber of the New York City Association 
since entering the business in May, 
1920. He has been a member of the 
Association’s board of directors contin- 
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uously since 1925. He served as treas- 
urer of the Association from 1927-193 
and was president in the year 1931-32 
He has been a delegate of the New York 
State Association since 1931 and was 
chairman of its general legislative com. 
mittee. He was twice vice-president of 
the State Association and was its Dresj- 
dent from 1935-37. He has been the 
New York City Association’s represen- 
tative in the National Board since 193 
In national affairs he has served as 
a member of the nominating committe. 
and was, for several years, a member 
of the finance committee. He Was 
chairman of the National Association's 
agency practices committee last year 
Mr. Connell received his A.B. degree 
from Hamilton College and was the firs, 
chairman of the newly organized Hamil. 
ton College Alumni Council. He jis past 
president of the Westfield, N. J., College 
Men’s Club and a member of the Boy's 
Work Committee of the State Y, ¥ 
C. A, and of the National Council Y, 4 
C. A. Mr, Connell belongs to the Drisg 
and Chemical Club in New York City 
the Fort Schuyler Club of Utica, and 
=. Echo Lake County Club in Weg. 
eld. 





RESEARCH BUREAU MEETINGS 


The Hartford Association of Life Un- 
derwriters and the Hartford Managers 
and General Agents Association are each 
sponsoring a half-day clinic to be held 
at the Connecticut General Auditorium 
on Friday, May 9, 1941. The program 
for each of the clinics will be under the 
direction of the Life Insurance Sales 
Research Bureau. 





W. B. ACKERMAN DEAD 

William B. Ackerman, general agent 
for the John Hancock Mutual Life at 
Cincinnati, died on April 28 after a short 
illness. 

Mr. Ackerman was forty-seven years 
old and had been general agent for the 
John Hancock at Cincinnati for fourteen 
years. His entire business career was 
spent in the service of the company. 
He began as a clerk in Cleveland and 
was appointed general agent at Cincin- 
nati in 1927. He was elected president 
of the John Hancock General Agents 
Association last September. 





HONOR GEORGE L. DYER, SR. 

More than 150 local business leaders 
attended a breakfast at the Chase Hotel, 
St. Louis, a few days ago in honor of 
George L. Dyer, Sr., general agent here 
for the Columbian National Life of Bes- 
ton for the past thirty years. J. Lion- 
berger Davis, chairman of the board of 
directors of the Security National Bank, 
was the toastmaster. 





TWO ASS’T GENERAL MANAGERS 


The Dominion Life of Toronto an- 
nounces the appointment of A. S. Up- 
ton, formerly superintendent of agencies 
and F. L. Whitaker, treasurer, as assis- 
tant general managers. Mr. Upton has 
been associated with the company since 
1927 and Mr. Whitaker since 1924. Mr. 
Whitaker will retain the office of treas- 
urer along with his new duties. 





W. M. Mounger, bank president, was 
elected vice-president and treasurer 0 
the Standard Life of Jackson, Miss, 
succeeding the late Major George 
Donald. Mr. Mounger also succeeded 
Major Donald as president of the De- 
posit Guaranty Bank & Trust Co. 





Joseph K. Bye, secretary-treasurer of 
the Ohio State Life, has completed 
twenty-five years service with the com- 
pany. In the presence of the home office 
staff, Mr. Bye was presented with @ 
huge bouquet of roses by Claris Adams, 
president of the company. 





Peter T. Allen, general agent of the 
Northwestern Mutual in Boston, has 
been nominated as a candidate for_the 
board of directors of the Rotary Club 
of Buffalo. 
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Sechtman Now Partner 
Of Kendrick A. Luther 


TOBE KNOWN AS K. A. LUTHER CO. 
Life 42nd Street Agency An- 
ent; Sechtman with Aetna 
Life Since 1916 


Aetna 
nouncem 





S. T. Whatley, vice-president Aetna 
Life, announced this week that Louis 
W. Sechtman has been taken into part- 
nership by Kendrick A. Luther, effec- 
tive May 1. The name of the Forty- 
second Street agency of the Aetna will 
be the K. A. Luther Co. Information 





LOUIS W. SECHTMAN 


was given to members of the Forty- 
second Street agency by R. W. Mc- 
Creary, home office agency secretary, at 


a breakfast of the agency yesterday 
(Thursday) morning, 
Mr. Sechtman has been one of the 


outstanding inside administrative men of 
the general agencies of New York City. 
He is a graduate of a Hartford high 
school and upon leaving it went to work 
for the Aetna in the actuarial division 
in 1916. In the World War he was with 
the regiment commanded by Major Mor- 
gan G, Bulkeley, Jr., captain of his com- 
pany being Rawdon W. Myers, vice- 
president of Aetna Life. He returned 
to the Aetna home office after serving 
in France. 

In February, 1920, he was transferred 
to New York as home office Group rep- 
resentative ; then served for a time in 
Newark agency, and returned to organ- 
ize and manage first brokerage depart- 
ment established by the Aetna Life here. 
He continued as brokerage manager un- 
der R. H. Keffer, when the latter came 
here from Scranton to be general agent. 
After K. A. Luther became general 
agent with Mr. Keffer, Mr. Sechtman 
was transferred from brokerage to full- 
time department as assistant to Mr. 
Luther in charge of production. He 
then went with the Forty-second Street 
agency when Mr. Luther became gen- 
eral agent there. 





LOMA Meeting Here 


The Life Office Management Associa- 
tion is holding a two-day meeting at 
the Hotel New Yorker yesterday and 
today devoted to the subject of “Invest- 
ment and Property Routines.” 





_ EISENDRATH OPEN HOUSE 
The new and enlarged offices of the 
Julius M. Eisendrath agency of the 


Guardian Life in the Empire State Build- 
ing, New York, will be formally opened 
today when Mr. Eisendrath will hold 
open house between 3 and 6 o’clock. 


J. S. Kemper Retires As 
Head of U. S. Chamber 


INSURANCE DIRECTORS 


John M. Thomas and Carl Jacobs Named 
to Represent Insurance; Esmond Ewing 
Chairman of Washington Meeting 


NEW 








James S. Kemper, Chicago insurance 
man, this week retired from presidency 
of Chamber of Commerce of U. S., hav- 
ing decided not to take office for another 
year. The two new directors elected by 
the Chamber to represent insurance are 
J. M. Thomas, president National Union, 
who will represent stock insurance, and 
Carl Jacobs, Hardware Mutual, who will 
represent the mutuals. Among new di- 
rectors representing general business is 
Chester O. Fischer of Massachusetts 
Mutual. | 

When Esmond Ewing, Travelers, called 
insurance conference to order at Willard 
Hotel, Washington, Wednesday, attend- 
ance came from all insurance divisions. 
Among those present were these: 

James M. Haines, London Guarantee and 
Phoenix Assurance; Harold V. Smith, Home 
Fire; John M. Thomas, National Union; John 
H. Grady, Daniel Mungall, General Accident; 
W. A. Hebert, Springfield F. & M.; John 
Kremer, C. W. Johnson, Insurance Co. of North 
America; William A. Riordan, Loyalty Group; 
C. W. Fairchild, Howard Starling, Association 
of C. & S. Executives. 

Kenneth Spencer, Globe Indemnity; W. A. 
Edgar, U. S. F. & G.; H. P. Dunham, American 
Surety; L. E. Falls, Insurance Institute and 
American of Newark; Guy E. Beardsley, Aetna 
(Fire); John Ashmead, John North, Phoenix 


Fire; Josh Shepherd, Little Rock; George Jones, 
Northeastern; ,William M. Frink, Norwich 


Union; Richard Goodwin, Fireman’s Fund In- 
demnity; George H. Duxbury, N. B. & M.; Wil- 
liam Maynard, Providence Washington. 

_ Col. C. B. Robbins, American Life Conven- 
tion; Roger B. Hull, National Association of 
Life Underwriters; Julian S. Myrick, Mutual 
Life; Julian Price, Jefferson Standard; Lee J. 
Dougherty, Occidental Life; C. Safford, 
Western & Southern; James A. Beha, lawyer; 
Clarence C. Klocksin, Northwestern Mutual; W. 
C. Jainsen, Bruce Butterfield, Hartford A. & I.; 
Malcoim Wright, Arthur Pelley, William Van- 
derbilt, Hartford Fire; Fred J. Sauter, Chicago; 
James A. DeForce, Continental American Life; 
William M. Hoffman, Firemen’s of D. C.; Lew 
Webb, Chicago; J. F. Crafts, Boston; Tom 
Sweeney, Washington; Roy Hale, Baltimore. 

_ James L. Madden, Metropolitan Life; Chester 
O. Fischer, Massachusetts Mutual, and Edmund 
Fitzgerald, Northwestern Mutual, were among 
—_ seen at Chamber meetings during the 
week, 


Hannah, Graham and Train Talk 

Theme of conference was relationship 
of insurance to national security. Chair- 
man Ewing told of progressive spirit 
animating modern insurance manage- 
ment evidenced by its constantly ex- 
panding services and emphasized its vital 
relationship to national security. Through 
the Chamber insurance has splendid op- 
portunity to cooperate with other busi- 
ness. 

Charles C. Hannah, first vice-presi- 
dent, Fireman’s Fund, explained the po- 
sition of fire and casualty insurance in 
the national defense program. Among 
other things he told of details regarding 
Insurance Committee for Protection of 
American Industrial Plants in which fire 
and casualty companies of nation have 
joined, and chairman of which is Harold 
V. Smith, president Home Fire. John L. 
Train, president, Utica Mutual, and W. 
J. Graham, vice-president Equitable So- 
ciety, concluded the speaking. 





Group at Earls’ Housewarming, Cincinnati 





Vice-Mayor Edward N. Waldvogel and City Manager C. O. Sherrill of Cincin- 
nati were among the civic notables attending the housewarming opening of the 
William T. Earls agency of the Connecticut Mutual Life new offices in 1517 Carew 


Tower. 


Shown left to right are: William P. Shields, manager of the agency brokerage 
department; Vice-Mayor Waldvogel; William T. Earls, Cincinnati general agent; 
Arthur R. Massa, Cincinnati associate general agent; George F. B. Smith, vice- 
president of the Connecticut Mutual Life of Hartford; City Manager Sherrill, and 
Charles J. Zimmerman, Connecticut Mutual general agent in Chicago and former 
president of the National Association of Life Underwriters. 


Among Connecticut Mutual general 
agents the William T. Earls agency in 
Cincinnati now stands third in volume. 
This is extraordinary in view of the 
fact that a little over a year ago it 
ranked thirty-fourth. The agency rep- 
resents the company in Hamilton, But- 
ler, Clermont and Brown counties in 
Ohio and Campbell, Benton and Boone 
counties in Kentucky. 

The agency has moved to larger quar- 
ters in Carew Tower. At the formal 
opening among those attending were 
Mayor Stewart, Vice Mayor Waldvogel, 
City Manager Sherrill and former Mayor 





Wilson. Out of town men at the open- 
ing included George F. B. Smith, vice- 
president, Connecticut Mutual; General 
Agents Charles J. Zimmerman, Chicago ; 
Claude Jones, Indianapolis; Leonard G. 
Lenz, Columbus. 

As an agent William T. Earls has 
been a million dollar producer. His 
father conducts one of the most suc- 
cessful general insurance agencies in 
country. Arthur R. Massa, associate 
seneral agent, a large personal producer, 
is active in civic circles. C. Caldwell 
Sherrill, agency supervisor, is son of 
City Manager C. O. Sherrill. 


Beatrice Jones Gets 
N. Y. Ass’n Nomination 


FOR PRESIDENT NEXT YEAR 





Well Known Insurance Woman First to 
Be So Honored; Other Officers 
Nominated 





The nominating committee of the Life 
Underwriters Association of New York 
City, which met on Tuesday, reported 
a slate of new officers for the associa- 
tion for the year 1941-42 headed by 
Beatrice Jones, CLU, of the Ott Agency 


, 





BEATRICE JONES 


of the Equitable Society, New York, as 
president. 

Miss Jones is one of the outstanding 
insurance women of the country, has 


been a leader in women’s insurance ac- 
tivities for years and during the present 
year’ has served as educational vice- 
president of the New York association, 
the first woman officer of the associa- 
tion. She is also the first woman ever 
to be nominated to head the association. 

Native of Oklahoma, where her peo- 
ple were among the pioneer settlers, 
Miss Jones came to New York in 1920, 
and after two years’ study at Columbia 
University, was manager of women per- 
sonnel for the Standard Oil Co. She en- 
tered the life insurance field in 1928 and 
was for years manager of a woman’s 
division in agency work. She was one 
of the first women to be awarded the 
CLU degree, was the first woman to 
serve on the New York association’s 
board of directors and is also on the 
board of the American Society of Char- 
tered Life Underwriters and a director 
of the New York chapter. 

In national association affairs she 
served on the program and public re- 
lations committees and was chairman of 
the women underwriters’ committee. She 
is a charter member of the League of 
Life Insurance Women, is a past presi- 
dent of the Quota Club of New York 
and also of the Personnel Club of New 
York. 

A vivid and forceful speaker, she has 
addressed many conventions and local 
life underwriters’ associations in various 
parts of the country, has appeared on 
radio programs and was recently a fea- 
tured speaker before the Life Insurance 
Advertisers Association. In private life 
Miss Jones is the wife of James V 
Deacon, vice-president and director of 
the Schenley Corporation. 

Other Nominations 

The nominating committee reported 
also the following to fill the remaining 
offices of the association: 

Administrative Vice-President—Lester 
Einstein, general agent, Mutual Benefit. 

Public Relations Vice-President—Har- 

(Continued on Page 8) 
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UNITED JEWISH APPEAL DINNER 





Affair of Insurance Division Will Be 
Held at Hotel Astor, New York, 
on Night of May 6 

The general insurance and life insur- 
ance divisions of the United Jewish 
Appeal in behalf of joint distribution 
committee of national refugee service 
and United Palestine appeal will 
give a dinner at Hotel Astor, New 
York, on May 6. Julius Ejisendrath is 
chairman of the life insurance commit- 
tee, vice-chairmen being Lester Einstein, 
Ralph G. Engelsman, Isadore _ Freid, 
Maurice Linder, Samuel D. Rosan, Ben- 
jamin Salinger and Isidor Siegel. Chair- 
man of general insurance committee is 
Eugene C. Merrill and co-chairman is 
Leo S. Frenkel. Vice - chairmen are 
\lvin L. Blume, George P. Frenkel, 
William F, Fuerst, Charles Liebowitz, 
Samuel A. Tanenbaum and Clarence 
kK. Whitehill. 

Each year the event takes the form 
of a testimonial dinner to a man affil- 
iated with the insurance business. This 
year it is tendered to Clarence Axman, 
editor The Eastern Underwriter. 





SIGN NEW PLAN 





Great Majority of Equitable Society’s 
Agents Take New Compensation- 
Retirement Contract 

A large majority of the agents of the 
Equitable Life Assurance Society-is sign- 
ing the new form of contract in the new 
compensation-retirement plan for agents 
announced on March 25 by President 
Parkinson. Agents heard of the plan 
through regional meetings called by the 
managers immediately upon returning to 
their respective territories following the 
annual managerial meeting of the Soci- 
ety in New York. There are 6,000 agents 
of the Society. Hundreds of letters and 
telegrams were received at the home of- 
fice from all sections of the country ex- 
pressing the appreciation of the field 
representatives, both old and new, of 
the new compensation - retirement ar- 
rangement. 





State Mutual Names Lapp 
Springfield General Agent 


The State Mutual Life has announced 
the opening of an office in Springfield, 
lll., with H. Drew Lapp as general agent 
for Springfield and Central Illinois. 

Mr. Lapp has been in the life insur- 
ance business for twenty-nine years. He 
originally started with the State Mutual 
in August of 1912 in Quincy, Ill. and 
nearly four years later was promoted to 
associate general agent at Chicago until 
1927, when he went into business for 
himself on a brokerage basis. Later, 
Mr. Lapp became Springfield - general 
agent for the New England Mutual, the 
position from which he has resigned to 
take the Springfield general agency for 
State Mutual. 





Made Minneapolis Manager 

Arthur N. Phillips, assistant manager, 
Metropolitan Life in St. Paul, has been 
appointed manager for the Fidelity Mu- 
tual in Minneapolis, with officers in the 
Northwestern Bank Building. 

Mr. Phillips is a native of Brooklyn, 
N. Y. Following his graduation from 
the College of the City of New York, he 
taught school for a time in that city. 
During the World War, he was com- 
missioned a first lieutenant, and in the 
ten years following was a sales repre- 
sentative for a large Eastern manufac- 
turer. Between 1929 and 1931 he was 
in the investment business, and a mem- 
ber of the Minneapolis Stock Exchange. 
but withdrew the latter year to become 
an agent in Minneapolis for the Met- 
ropolitan. In 1932 he was transferred 
to Cedar Rapids as assistant manager 
for that company, and has held a similar 
post in St. Paul since 1933. 





BROOKLYN SUPERVISORS MEET 
The Life Supervisors Association of 
Brooklyn will hold its next meeting at 
the Hotel Bossert on Tuesday, May 13. 





Left to right: Wilfrid E. Jones, Julian S. Myrick, Mrs. Walter E, Barton, 
Walter E. Barton 


The accompanying picture was taken of Walter E. Barton and his wife; Julian 
S. Myrick and Wilfrid E. Jones as they were about to take an aeroplane for the 
recent Wichita meeting of the National Association of Life Underwriters. 

Mr. Barton, who is general agent, Union Central here, is treasurer of National 
Association of Life Underwriters; Mr. Jones is editor and director of research of 
the association; and Mr. Myrick, manager of Mutual Life of N. Y., 46 Cedar Street, 
is a trustee. 








ISLE OF OPPORTUNITY 
and 
HOME OF MANY LIFE UNDERWRITERS 
ON A CAREER BASIS 


CLIFFORD L. A\CANILLEN 


GENERAL AGENT 


THE NORTHWESTERN X\UTUAL 
LIFE INSURAN(E (O\PANY 


547 MADISON AVENUE 














F. L, JONES TO BE CLU GUEsy 








Equitable Vice - President Will Addre 

New York Chapter May 6 on “Lif, 

Insurance and Government” 

Frank L. Jones, vice-president Equi. 
able Life Assurance Society, wil] speak 
on “Life Insurance and Government” be. 
fore New York chapter CLU at Hote 
Martinique, May 6, luncheon. He js one 
of the several men responsible for Origi. 
nating CLU movement and it was in his 
administration as president of National 
Association of Life Underwriters that the 
American College of Life Underwriters 
was founded. 

The seminar and banquet celebrating 
tenth anniversary of CLU will be helj 
at Waldorf-Astoria on Thursday, June 
5. J. Fred Speer is president of N, y 
chapter; C. M. Spero is executive vice. 
president; E. J. Allen, compendium vice. 
president; R. U. Redpath, Jr., educa. 
tional vice-president; Karl F, Keller. 
man, Jr., secretary. 





Unusual Record Made by 
Idaho Branch, N. Y. Life 


An unusual record for an insurance 
agency was made for the two months 
of February and March, 1941, when 


every agent in the Idaho branch of the 
New York Life at Boise, wrote at least 
five applications, or $10,000 in volume, 
during that period. Agency director of 
the Idaho branch is W. H. Pierre who 
joined the New York Life in the field in 
September, 1934. He became an agency 
organizer in February, 1939, and in Jan- 
uary, 1941, became agency director of 
the Idaho branch office. 

In discussing the achievement of the 
Idaho branch office he said to The East- 
ern Underwriter: 

“In honor of George L. Harrison, who 
became president of the New York Life 
on January 1, the months of February 
and March were dedicated as a special 
salute to him. All offices sponsored 
Efficiency production during _ those 
months, and the Idaho branch is happy 
over its 100% efficiency result. 

“Fred A. Wickett, vice-president, was 
originator of the Efficiency program 
Because of that fact it was fitting that 
he was our guest of honor at our 194l 
Spring round-up on April 15.” 





Retires After Fifty Years 
With Metropolitan Life 


Charles D. Henry, cashier for the 
Metropolitan Life at the Woodhaven, 
L. L, district office, will conclude a 


career of more than a half century with 
that company when he retires from 
active service on April 30. With the 
exception of Frederick H. Ecker, chair- 
man of the board of the Metropolitan, 
who has been associated with the com- 
pany for fifty-eight years, he has the 
longest service among the companys 
personnel of over 48,000 employes. Under 
the company’s retirement plan, he will 
receive a life income proportioned to 
his earnings and length of service. 

Mr. Henry joined the Metropolitan 
on May 4, 1890, shortly after he had 
completed his elementary school educa- 
tion. He was assigned to the companys 
district office in Long Island City, an 
subsequently served in various other 
district offices in New York City and 
Brooklyn. He has been cashier @ 
Woodhaven since 1926, and a_ son 
cashier in one of the district offices. 

In observance of Mr. Henry’s fiftieth 
anniversary in May of last year, he was 
entertained at a dinner given by his 
associates in the district office, and later 
was presented with a fifty-year service 
medal by an officer of the company @ 
a luncheon given by the Veterans Asso 
ciation, composed of those who have 
served the Metropolitan for more than 
twenty years. : 

Mr. Henry lives at Richmond Hill 
L. I. He is married and the father 0 
three children. 























Addres, 
Life 

t” 

it Equi. 
ill Speak 
lent” be. 
at Hotel 
le is one 
or Origi. 
aS in his 
National 
that the 
TWriters 


ebrating 
be held 
Ly, June 
of N, Y, 
ive vice. 
1M. vice. 

educa. 
Keller. 


ry 

y . 
. Life 
isurance 
months 
» When 
1 Of the 
at least 
volume, 
ector of 
rre who 
field in 
agency 
in Jan- 
‘ctor of 


of the 
1e East- 


on, who 
rk Life 
ebruary 
special 
onsored 
those 

s happy 


nt, was 
rogram. 
ng that 
ur 194) 


rs 


r Life 


or the 
dhaven, 
lude a 
ry with 
; from 
ith the 
_ chair: 
politan, 
e coml- 
as the 
npany’s 
Under 
he will 
ned to 
e, 
politan 
he had 
educa- 
apany's 
ry, and 
other 
ty and 
ier at 
son 1s 
ces. 
fiftieth 
he was 
by his 
d later 
service 
any at 
. Asso- 
» have 
e than 


d Hill, 


ther of 





SRN 







AS 


af +— Li.e—+- | 


e 
Tae 









ee 
THE EASTERN 
ax— UNDERWRITER 7 





ae 
oY. 


























Disinherited...by the kindest of fathers? 


To make sure that your delays have not disinherited a child, or otherwise financially penalized members of your 
family, review all your life insurance policies — now — with a Northwestern Mutual agent... 


IME makes frequent and often sud- 

den changes in your family situation 
which demand changes in your insur- 
ance policies. The birth of another child, 
the death of a mother, the marriage of a 
daughter, the need for harmonizing your 
life insurance with social security bene- 
fits—often go unrecognized for years. 





* 


aba 2c cee THE NORTHWESTERN MUTUAL 


ws 


eT 
4 700,000 POLICYHOLDER: 
é = 


IN “GOOD SHAPE,” BUT — last year 
Northwestern Mutual agents helped the owners of 
121,816 policies adjust their insurance to new needs 
or conditions. In many of these cases, action had 
been long postponed, although the agent had fre- 
quently pointed out the need for review. In some 
instances, the last born child had not been named as 
a contingent beneficiary. In other cases, policies 
were found to be still payable to a mother who had 
died. In many policies that provided for monthly in- 
come payments to the wife, no account had been 
taken of social security benefits. In many cases, the 


need for change had not even been recognized until 
the Northwestern Mutual agent pointed it out. 


MONTHLY INCOME PLAN—Tte Nort»- 
western Mutual agent, too, can show you how to 
make insurance dollars go farther by taking advan- 
tage of the income settlement provisions in all your 
life insurance policies. Northwestern Mutual agents 
have an enviable record of service to policyholders, 
as evidenced by the fact that The Northwestern 
Mutual sends out an average of over 16,108 checks 
per month for installment payments to beneficiaries. 


Review YOUR policies with the Northwestern Mutual agent—the service costs nothing —imposes no obli- 


+ *. 


, make sure now that your life insurance benefits 





gation. To prevent later disappoi and ¢ 


will be paid to the right people at the right time and in the right way. You may delay, but time will not. 


LIFE INSURANCE COMPANY 
MILWAUKEE, WIS. 


This advertisement appears in the Saturday Evening Post to help provide 
a favorable background for the sales work of Northwestern Mutual agents. 
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Lawrence for Trustee 


HOWARD C. LAWRENCE 


Howard C. Lawrence, general agent, 
Newark, N. J., Lincoln National Life, is 
being sponsored for national trustee of 
National Association of Life Underwrit- 
ers by these underwriters’ associations: 
Northern New Jersey, Trenton, Mon- 
mouth Associates, Atlantic City, New 
Jersey State, District of Columbia, Char- 
lotte and Greensboro, N. C., and Nor- 
folk, Va. 

He entered insurance with the Trav- 
elers in 1918 and became general agent 
of Lincoln National in 1922, his agency 
since that time having written more 
than $50,000,000. 

Mr. Lawrence was a member of Mil- 
lion Dollar Round Table in 1937-38. He 
has been a National Association com- 
mitteeman for seven years and was first 
president of New Jersey State Associa- 
tion of Life Underwriters. He is asso- 
ciated with many community activities 
in his home town of Montclair, N. J., 
including community chest, adult edu- 
cation, town council, Parent - Teachers 
Association. 

Committee working for Mr. Lawrence’s 
nomination is headed by John A. Ram- 
say, chairman; J. Bruce MacWhinney 
and Fred A. Ditmars, vice-chairmen. 


Group Life Policy Voided 
By Misstatement of Age 


The beneficiary designated in a cer- 
tificate issued to his son under a Group 
life policy brought an action to collect 
on the policy. The defendant insur- 
ance company maintained that the in- 
sured was forty-two or forty-three years 
of age when he entered the employer’s 
employment, and that the terms of the 
master policy excluded him from cover- 
age, irrespective of the incontestability 
clause. 

An amendment to the master policv 
provided that any employe entering the 
company’s service who was more than 
forty years old was excluded from cov- 
erage under the policy. Plaintiff’s son 
had stated in his application for employ- 
ment and insurance that he was under 
forty. The issue of fact as to age was 
submitted to a jury, which found for the 
defendant. 

A judgment thereon was affirmed by 
the Michigan Supreme Court, Rasmus- 
sen v. Equitable Life, 293 Mich. 482, 292 
N.W. 377. 

The court said that the certificate of 
itself is not the source of any contractual 
rights, for it is not a part of the con- 
tract. “The risk undertaken was that 
of a group which conformed to the 
specifications of the contract. Employes 
who had passed the fortieth milestone 
were beyond the limits of the coverage. 
The understatement of age where the 
Group policy is expressly limited to a 
given age class does not come within 
the protection of the incontestability 
provision,” 














HEARD <n the WAY | 








Left to right: Frank Devitt, Clarence J. Daly, W. V. Woollen 


Three well-known figures in the Colo- 
rado insurance world are shown in the 
accompanying picture. They are Clar- 
ence J. Daly, president; W. V. Woollen 
agency vice-president and Frank H. 
Devitt, home office agency manager of 
Capitol Life of Denver. This. company 
had an unusually successful year in 
1940, when it registered a large increase 
in business production over 1939. This 
year has also registered gains. 

The company was started in August, 
1905. Mr. Devitt is a former New 
Yorker, and was manager of a midtown 
agency of Equitable Society here for 
some years, 





Francis V. Keesling, president West 
Coast Life, was chairman of the com- 
mittee of twenty-five outstanding citi- 
zens which has presented a report rec- 
ommending drastic streamlining of Cali- 
fornia State Government with an aston- 
ishing saving to taxpayers. The plan 
was submitted to Governor Olson and 
the legislature. 

The committee recommendations were 
made after a survey of five years. The 
report includes a 200-page analysis of 
the present state and county set-up. It 
urges wholesale elimination of bureaus, 
boards and commissions, and consolida- 
tion of all governmental functions in a 
number of state departments. Technical 
name of the group making the report 
is Committee on State Organization of 
California Conference on Government 
and Taxation. 

Among those on the committee was 
Frank N. Belgrano, Jr., president Pacific 
National Fire. 





Walter S. Buck, general agent Con- 
necticut Mutual in Scranton, who died 
last week, was a popular person in his 
community as well as with the company. 
His father, Chester Buck, was promi- 
nent in the Connecticut Mutual field 
organization in Springfield, Mass., Penn- 
sylvania and Delaware and died in 1931. 
“Walter Buck attended Harrisburg High 
School and Lehigh University and joined 
the Connecticut Mutual in Harrisburg 
in 1904. He made an unusually early 
record in Susquehanna County. The 
Scranton and Wilkes-Barre agencies 
were combined in 1929. More than 100 
fieldmen are attached to his agency. 
During the World War he filled the 
office of chairman of the War Campaign 
County Community Service. He was 
active in Y.M.C.A. and was chairman 
of the membership committee of a Bible 
class when it was organized. He was 
founder of the Lackawanna Auto Club 
and a founder of the Scranton Rotary 
Club. He belonged to country clubs 
and served as president of the Life 
Underwriters Association of Scranton. 


He was organizer of the Life General 
Agents & Managers, Inc., of Scranton, 
and was prominent in Lehigh Alumni 
Association, Community Chest and the 
Scranton Club. He was a great base- 
ball rooter. 

e is survived by his widow, two 
iain and a son, Walter S. Buck, 
r. 





The New York Life on March 12 
started an institutional advertising cam- 
paign which has as its theme “Things 
a Man Can Trust,” and which asso- 
ciates New York Life with things which 
are permanent and enduring and in 
which people have implicit confidence. 

Throughout the campaign it will strike 
a positive note of faith and confidence. 
The company’s message to the field says: 

‘In the war-torn world of today too 
many people regard the future with 
despair. Sometimes people feel that 
there are few things left that a man 
can cling to. But we know that, no 
matter how dark the night has been, 
the sun will always rise in the morning; 
that Springtime is certain to follow the 
hardships of Winter. Likewise, we know 
that the New York Life is one of those 
‘things a man can trust.” 

__Each ad is dominated by a fall-color 
illustration which catches the eye of 
even the most casual magazine reader. 
Picture, headline, company name form 
an instantaneously favorable impression 
and are accompanied by a quick, strong 
message about the company delivered 
even to people who may not read the 
text. One of most striking ads is keyed 
- a — te colors of “Old Faithful,” 
ne remarkable geyser i : 
aoe g we geyser in Yellowstone 

_Each advertisement will have a total 
circulation of more than 9,400,000 copies. 
The campaign will be carried in Satur- 
day Evening Post, Collier’s, New York 
Times Magazine and The Farm Journal. 





When D. L. McDougall, Confederation 
Life, and E. H. Hanley, North American 
Life, returned to Toronto from the 
Spring conference of the Life Insurance 
Sales Research Bureau at Chicago, April 
18-19, they brought with them $26 in 
U. S. funds for the Canadian Red Cross. 
[his contribution had a humble be- 
ginning in the Bureau’s custom of fining 
late-comers to meetings five cents for 
each offense. 





The following life companies have 
company CLU associations: 

Equitable of Iowa, Fidelity Mutual, 
John Hancock, Massachusetts Mutual, 
Mutual Benefit, National Life, New 
England Mutual, Northwestern Mutual, 


Penn Mutual, Union Central. 
Uncle Francis. 


oa i ae 


For NALU Secretary 








HERBERT A. HEDGES 


A committee headed by J. Frank 
Trotter, manager for the Mutual Life 
of New York in Kansas City, is spon- 
soring the candidacy of Herbert A, 
Hedges, general agent, Equitable of 
Iowa, in Kansas City, for secretary of 
the National Association of Life Under- 
writers. 

Mr. Hedges has been endorsed by the 
Life Underwriters Association of Kansas 
City and the General Agents and Man- 
agers Association of Kansas City; also 
the Missouri state association. 

Mr. Hedges has been active in na- 
tional and local association affairs, hav- 
ing been elected a national trustee three 
times; has served on several of the Na- 
tional Association committees, and has 
been a frequent speaker on convention 
programs. He is a graduate of Coe 
College, Cedar Rapids, and has served 
the Kansas City Association as presi- 
dent, vice-president and secretary. 


N. Y. C. Nominations 


(Continued from Page 5) 


per R. Dowell, CLU, agent, New Eng- 
land. 





Educational Vice-President — James 
Elton Bragg, CLU, general agent, 
Guardian. 


Treasurer — K. A. Luther, general 


agent, Aetna Life. 

To serve on the Board of Directors 
for three years: Hugh J. Hannigan, 
agent, Northwestern Mutual; Samuel | F 
Roth, agent, Metropolitan Life; S. Sam- 
uel Wolfson, general agent, Berkshire 
Life; J. Fred Speer, CLU, agent, Equ 
table Society; Joseph Pellicane, agent, 
Massachusetts Mutual; Osborne Bethea, 
general agent, Penn Mutual; George P, 
Shoemaker, general agent, Provident 
Mutual. 

The selections will be reported to the 
May meeting of the association and the 
election will be held at the time of the 
annual meeting on June 12. 





STATE MUTUAL GAINS 

State Mutual Life, Worcester, Mass. 
records new paid business gains for four- 
teen consecutive months at the end of 
March and 119.02% increase for the first 
two weeks in April over the same pet! 
last year. The total gain for three ant 
a half months is 16.14. The qualifying 
period for the company’s 1941 conven 
tion at the Cavalier Hotel at Virgie 
Beach, Va., late in June will end April 
30. Vice-President Stephen Ireland says 
that since the written business qualify. 
ing period ended with March, a month 
before the paid-for time limit, it is grat 
ifying that written business continues 
its gains. 
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SECURITY TAKES ON 
~NEW MEANING FOR AMERICA 














In this year, 1941, the moving force of the nation continues to be the 
desire for security — for business recovery and national defense, for 
security for the individual and security for this great country of ours. 





What we do here gravely concerns the world. 


In consequence we see American industry today driving ahead to new 


Frank 





al Life high levels of production, calling into use our reserves of men and mate- 
Bris rials, under constant pressure to accelerate output. Already in many 
<a q essential lines, capacity is being reached. And if the ceiling imposed 
Under- by our available equipment is to be lifted, we must increase our capac- 
by the ity to produce. This means a mobilization of the country’s financial 
, Man. resources for the creation of new plants and more machines. 

in_na- To life insurance companies, as trustees of the funds of some 65 million men and women who through 
‘oe their policies are building financial independence, this situation offers both a responsibility and an 
'd is opportunity. For there can be no security for policyholders unless the nation is secure; and the funds 
f Coe which the life insurance companies have to invest can make a direct and major contribution to this 
— paramount security. 


Life insurance investments follow the demand for capital funds. When railroads were expanding to 
Ons unify our geography, their bonds were a principal life insurance investment. When public utilities 
were devolping to bring the conveniences of modern living, life insurance made a major contribution 


by of the needed capital. More recently the Government’s demands have taken precedence and now with 
er industry expanding not only directly to provide for national defense but also in every field indirectly 
eneral affected by the demands of defense, life insurance funds will be a chief source of the capital needed. 
ectors We, of The Equitable, are giving to the national defense program the fullest measure of support con- 
mf sistent with the obligation we have to our policyholders. The creation of security for the individual 
hire is the primary purpose of life insurance. By upholding this security, so essential to morale, we be- 
ps lieve that, equally with any investments we may make, we will be strengthening America. 

—* 
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The 
PREFERRED 
ACCIDENT 


Insurance Company of New York 


80 Maiden Lane 












ACCIDENT 
INSURANCE 
in its 
ASCENDENCY 






With accident insurance in its 
ascendency the smart Life insur- 
ance agent of today is rounding 
out his income by the sale of 
the popular income protection 
The reason is obvious: 


Greater receptiveness on the 
part of the public to Income 
Protection makes easier sales 
and a quicker approach to the 
prospect’s life insurance prob- 
lems. 





Recognizing this unmistakable 
trend the PREFERRED ACCI- 
DENT is now offering agents 
its new and modern 55th Anni- 
versary Policy containing many 
liberal features at reasonable 
premium cost. Recommend it to 
your best prospects and clients 
with the assurance that PRE- 
FERRED’s fifty-five years of 
Disability insurance experience 
will back you up. This is one 
of many accident policies issued 


The PREFERRED welcomes 
this opportunity of helping 
wide-awake producers who are 
not afraid to talk accident insur- 
ance in their interviews. Having 
specialized in quality policies 
for the preferred class of risk 
for more than half a century we 
know you will find our line one 
of the easiest and most pleasant 





Why not get complete details 
today on our 55th Anniversary 
Policy and other contracts. The 
information will be speedily 
furnished upon request. 


You may as well capitalize 
on Accident business as you 
go along for if you don't 
someone else will beat you 








New York, N. Y. 


EDWIN B. ACKERMAN 


President 








, 
‘ a 
Big Payments 
(Continued from Page 1) 

of the United States delivered by Mr. 
Justice Murphy in which the latter said: 
“That life insurance is desirable from 
an economic and social standpoint as a 
device to shift and distribute risk of 
loss from premature death is unquestion- 
able.” That is a high attestation of the 
life insurance principle, unique in its 
capacity to provide “capital for the un- 
capitalized” as a force for economic and 
social progress. The Murphy quote was 
delivered on March 3 in Helvering vs. 
LeGierse, and is buttressed by another 
statement in another decision in the 
same court delivered on the same day by 
the same justice in case of Commissioner 
vs. Keller. Here on a different ques- 
tion of law the Court commented: “The 
economic workings of that institution 
produce, upon premature death, the sud- 
den ‘springing up’ of a fund which res- 
cues the insured’s beneficiaries, who are 
ordinarily within the family circle, from 
want. This result is both salutary and 
unique. The fund in so far as it springs 
up comprises not only the accumulated 
interest on premiums paid (as is more 
or less the case with non-exempt, sav- 
ings banks accounts), but also a multi- 
tude of painlessly infinitesimal contribu- 
tions from others who have escaped pre- 
mature death.” 

Mr. Graham gave a detailed review 
of the multiplicity of services that life 
insurance offers to typical Americans 
from the day at the altar to the child’s 
advent into business life or the gradu- 
ating exercises. Those services compre- 
hend the possible use of policy loans, 
of extended insurance, of grace periods, 
and even of reduced paid-up insurance 
as the modern policy is utilized in some 
of its variety of services and options. It 
may even be cashed into the defeat of 
the original purpose of the policy, but 
to the assuagement of an uncontem- 
plated emergency, huge in itself. 

Small Business Encouragement 

“John Doe may enter business on his 
own account with ability and reasonable 
expectations of success, but, in lack of 
adequate capital, he needs must bor- 
row,’ said Mr. Graham. “He needs 
credit. Life insurance covers for insur- 
able John Doe that part of the hazard 
introduced by death and thus makes 
possible bankable credits vital to the 
success of his business. In the event of 
death within a partnership, life insur- 
ance supplies the funds for liquidation 
of the deceased partner’s interest and 
thus makes possible the perpetuation of 
the business by the surviving partner. 
Or John Doe may be a corporation ex- 
ecutive or associated in a corporation 
with his friends where he supplies an 
order of genius, or of leadership, or of 
energy essential to the corporation’s 
success but hazarded on the life of John 
Doe. Against this hazard life insurance 
by indemnifying the corporation for the 
loss of John Doe secures not only the 
corporation but also secures to the bene- 
ficiaries of John Doe their financial in- 
terests in the corporation. 

“These familiar little examples multi- 
ply in importance while the business is 
small. The encouragement of the small 
business and the removal of hazards to 
it have been increasingly recognized as 
a matter of public concern. And here 
I would follow the John Does through 
the possible beneficence of business, 
credit and corporation insurance to that 
time of emergency when life insurance 
offers something of sanctuary, and 
should, by proper tax amendments, offer 
much more complete sanctuary to what- 
ever estates the Does may accumulate 
against unnecessary and uncontemplated 
disaster from death duties.” 

During the course of his discussion of 


the values of life insurance he discussed 
the small estate. “The operation of life 
insurance as an indemnity is far more 
important than the operation of life in- 
surance as property,” he said. “In fact, 
the distinction between life insurance 
and any other form of property is that 
life insurance only at times takes on the 
property aspect. Sometimes it is all 
indemnity; all times some part is in- 
demnity and, at most times, it is mostly 
indemnity. It is in its indemnity aspect 
that life insurance looms large in the 
protection of the estate, large or small 
and of the investor, large or small, with 
money in going concerns and productive 
enterprises. Excess death duties may 
claim the very life of the enterprise.” 
Death Duties 

Discussing death duties Mr. Graham 
said: 

“Who is the little man? He is easily 
identified by a relatively modest estate 
when that is all that is concerned. But 
who is the litthke man whose name is 
legion who might be concerned with 
the imposition of death duties, let us 
say, upon one of the wealthiest men in 
this country whose riches lie deep in 
proprietorship? Can you not picture a 
man who during just his own lifetime 
could build in this country useful en- 
terprises, who could amass vast capital 
and employ it usefully to make this 
country and the world a better place in 
which to live; and who in the process 
of doing so would become one of the 
greatest employers in the world’s his- 
tory? What of the death duties here? 
It is to be assumed that anyone with 
wisdom and capacity to create such 
prodigious methods of industrial organi- 
zation, would assure to the Government 
the estate taxes due without compell- 
ing, under possible adverse industrial 
and market conditions, utter disruption 
of the enterprise. 

“Let us mark this as a fantastic ex- 
ample having no relationship to any 
existing person or institution. But does 
it not bring home the importance of dis- 
associating in every possible way the 
collection of a fairly assessed estate tax 
against a rich person from a widespread 
catastrophe to thousands of worthy 
small persons and to many communities ? 
This tax as it would occur on one death 
or these taxes as they might appear in 
a quick succession of deaths on succeed- 
ing lives threaten great enterprises. 
Prudence suggests the application of the 
life insurance principle to the anticipa- 
tion and amortization of these taxes. 
Difficult as it would be to obtain the 
aggregate life insurance coverage to pay 
death duties in full on the huge estates 
any sum of life insurance would help. 
Yet the laws as they stand today in 
the United States discourage this ap- 
plication of the insurance principle by 
causing the excess of all insurance over 
$40,000 receivable in the aggregate by 
all personal beneficiaries to be subject 
to the estate tax itself. 

“The importance of this subject to 
the economic and social progress of our 
country is such as to prompt me to in- 
clude here a suggestion sponsored by 
the National Association of Life Under- 
writers for amending the Internal Rev- 
enue Code, to the effect that: 

Insurance proceeds otherwise includible in 
the insured’s gross estate shall be exempt from 
any estate or inheritance taxes now or hereafter 
imposed by the United States to the extent that 
such insurance is payable to and receivable by 
the Treasurer of the United States or any trus- 
tee in trust and to the extent that such insur- 
ance is used for the payment of estate or in- 
heritance taxes levied by the United States by 
reason of the death of the insured. The excess, 
if any, of such insurance proceeds over the 
amount used for the payment of such taxes 
shall be accounted for (without interest) to the 
estate of the decedent. 

“The Life Underwriters urge as obvi- 
ous advantages: 


“1. It would furnish cash immediately for 
the payment of the tax to the Government on 
the general estate. 

“2. It would help to stabilize the values of 
real estate, business enterprises, and other non- 
liquid assets. 

7 It would assure the continuance of many 
partnerships, close corporations and other bus'- 
nesses on a sound basis, thus resulting in an 
economic benefit to the Government, and the 
various communities in which they are located, 
through increased future taxes. 

“4, It would eliminate the 


necessity for 


pe 
bier Ne of estate assets resulting in Sub. 

“It is heartening to record that the 
United States Senate has already seen 
the wisdom of such legislation and has 
on two occasions, passed such an amend. 
ment. It is urgently hoped that this de. 
sirable amendment will again be passeq 
by the Senate, with concurrent action 
by the House, to become a law at an 
early date. 

Policyholders Impose Tax on Themselye; 

“We have carried the typical Ameri. 
cans from the altar to the grave, byt 
we have just glimpsed the major actiyj. 
ties of life insurance at work in the 
protection of those people in this coun. 
try who believe in economic independ- 
ence and who preserve in their lives the 
American pattern of working and 
struggling to be and remain independent, 
For this purpose they impose a tax upon 
themselves—the premium tax. It is the 
price of economic independence. By the 
magic of life insurance the small tax 
creates the economic independence 
which the John Does so desire for them. 
selves and their dependents, by supply- 
ing capital ready made to be paid for on 
the instalment plan, with all instalments 
canceled in the event of death. 

A Tax on a Tax 

“The taxes which are imposed on life 
insurance premiums may thus be de. 
scribed as ‘a tax on a tax.’ Even in 
Great Britain today, despite the diff- 
culties of maintaining anything like a 
normal life under extraordinary condi- 
tions inclusive of 50% income tax rates, 
a rebate of income tax is allowed on 
life insurance premiums within certain 
statutory limits. 

“Let the tax collector take heed of 
that great army of deputy tax collectors 
serving without pay, the life insurance 
agents of this country, who are respon- 
sible for the self-imposed premium tax 
which, in turn, protects the coffers of 
the nation by removing demands which 
would be made were it not for the out- 
pouring of life insurance funds for the 
most part in modest sums, but in the 
aggregate rising to the imposing figures 
quoted. 

“In the endeavor to meet the terrific 
demands on the national budget which 
now exist on the part of those not 
reached by the self-imposed premium 
tax, we release from income taxation 
after the British fashion a limited part 
of the income if used for life insurance 
protection. It may seem an odd time, 
with the necessity of increasing taxation 
facing us at one of the most threatening 
eras in American history, to propose tax 
reduction or tax exemptions; yet may tt 
be remembered that there are orders of 
tax exemptions which would produce 
more than compensating returns in re- 
duced demands on public expenditure. 
The people who will take care of them- 
selves and pay for the privilege of do- 
ing so are serving their country as well 
as themselves. And here in measuring 
the economic and social progress of life 
insurance let us come finally to give 
credit where credit is due. All credit 
and all honor to the life insurance agent, 
the purveyor of life insurance thrift, and 
the more than thrift embodied in the 
life insurance principle.” 

Praises Agents 

Mr. Graham concluded with a strong 
testimonial to the agents of this country 
whom he called a great national asset. 
The agent is the answer to the existence 
of life insurance in America today. Life 
insurance cannot be successfully and sat- 
isfactorily written without the agent. 
Comparisons of the net cost of life m- 
surance under the American Agency Sys 
tem with any and all attempts to pro 
duce life insurance without the ag* 
happily show that the agent, important 
as his services are to the individual, pulls 
his own weight in the fact that no mate 
rial savings have been established under 
any non-agency system. What has been 
established under any non-agency Sys 
tem is that the distribution of life im 
surance thrift and the blessings of life 
insurance are so severely limited as 1 
be of relatively little economic and s0- 
cial importance. 
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Bernard M. Eisenberg Made 
Freid Agency Unit Manager 





BERNARD M. EISENBERG 


Isadore Freid, general agent, New 
England Mutual Life, 17 East 42nd 
Street, New York, announces the ap- 
pointment of Bernard M. Eisenberg, 
CLU, as unit manager for his agency, 
charged primarily with the task of con- 
ducting a selective recruiting campaign 
and educational course 

Mr. Eisenberg is a graduate of 
New York University, where he ma- 
jored in business administration, get- 
ting the degree of B.S. He started his 
insurance career while in college with 
the Manhattan Ordinary agency of the 
Prudential Life. In 1936 he joined the 
Metropolitan Life in Brooklyn, where 
he led his agency in Ordinary produc- 
ror He was awarded his CLU in 





REILEY HEADS COMPANY CLU 


One of the companies having a CLU 
chapter of its own is Penn Mutual At 
the company’s Del Monte conference 
Edward L. Reiley, now president of the 
Philadelphia Association of Life Under- 
writers and who after July 1 will be 
general agent at Rockefeller Center, 
New York, was elected president. Vice- 
president is Franklin G. Stull, Philadel- 
phia agency. Secretary-treasurer is 
Jacob E. Way, Stumes & Loeb agency 
in Chicago. 


CONDEMN DRAFTEE INSURANCE 


_ The Los Angeles Chapter, CLU, at 
its meeting last week passed a resolu- 
tion condemning the writing of life in- 
surance on those entering the national 
defense services in connection with the 
Soldiers’ and Sailors’ Civil Relief Act. 

Speaker at the meeting was Dr. John 
P. Williams, director, educational ad- 
visory department, American College of 
Life Underwriters. 








ZIMMERMAN AGENCY LEADS 

The Charles J. Zimmerman agency at 
Chicago for the Connecticut Mutual 
Life, was the leading agency for the 
company at the end of the first juarter 
for total business written. The agency 
si in second place in life insurance 
only, 





COURSE FOR BROKERS 


First session of the “brush-up” course 
for independent insurance brokers con- 
ducted by the Bragg agency of the 
Guardian Life were held on’ Tuesday 
evening, April 15. Lectures will be of- 
tered on Tuesday and Thursday evenings 
rom 5:15 to 6:45 at the Bragg agency, 
“0 Union Square. No tuition or fee will 
he charged. The entire course will be 
given under James Elton Bragg, CLU, 
Well-known life insurance educator, 
assisted by Assistant Managers Arthur 
L. Sullivan and Paul Ors; 'Je,CLU. 


Industrial Cost 


(Continued from Page 3) 
amount returned on surrender, in addi- 
tion to the insurance provided, average 
70% of the premiums paid in. It is, 
however, deplorable because in the great 
majority of cases, the policyholder would 
be better off if he retained his insur- 
ance. 

Whether this high surrender rate is 
due to the fact that the agent wrote 
the case on the wrong person five or 
more years earlier, or whether it is due 
principally to loss of income, and partly 
to unsettlement due to these attacks on 
Industrial insurance, I leave it to you 
to decide. 

_ Improvements in Contract 

Finally, I would like you to consider 
the Prudential’s present weekly pre- 
mium Industrial policy contract in the 
light of the statement in the SEC re- 
port that there has been no radical im- 
provement in Industrial insurance con- 
ditions since 1905, 

1. A copy of the application is contained in 
the policy, and the policy is contestable only 
under the same circumstances as an Ordinary 
policy. 

2. <A beneficiary is designated in the policy. 

3. Surrender values are based on the same 
formula as in an Ordinary policy. 

4. Cash surrender values are granted after 
three years, and extended insurance after the 
policy has been in force three months, as in the 
case of an Ordinary policy. 

5. It contains the accidental death benefit, 
and some valuable disability provisions not found 
in the Ordinary policy. 

6. It provides for a return of 10% of the 
premiums if they are paid directly to a collec- 
tion office. 


In brief, the present weekly Industrial 
policy has most of the advantages of 
an Ordinary policy, is sold at a moder- 
ate cost and for the most part only to 
those who cannot obtain other insur- 
ance, or who are only able to main- 
tain weekly premium insurance in force. 


Southern Round Table Plans 
Announced by Bruce Trotter 





J. BRUCE TROTTER 


J. Bruce Trotter, of the Pan-American 
Life, chairman of the Southern Round 
Table of the Life Insurance Advertisers 
Association to be held at the Baker Ho- 
tel, in Dallas, May 15 and 16, announces 
that program features include several 
life company presidents, a state senator, 
celebrities of the advertising world, who 
will join with life insurance sales promo- 
tion experts, field men and insurance 
rewspaper men in producing interesting 
discussions of subjects ranging from ad- 
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SALARIED 
SUPERVISOR 


Salesman with three or four years 
of successful production who has 
aspirations for Agency work, needed 
for a position as Junior Supervisor 
in a well established New York City 
Agency of one of the strongest 
Eastern Life Insurance Companies. 


Splendid opportunity. Salary. 
Address in confidence. Give your 
complete production record and 
other qualifications. 


Address Box 1401, 
THE EASTERN UNDERWRITER, 
94 Fulton St., New York 











vertising to public relations and includ- 
ing a play and a barbecue. 

The Round Table sales display will be 
under the direction of William 
Archer, Southwestern Life, who will pre- 
sent certificates of award and a grand 
trophy. Among the talks to be given 
will be a report by C. Sumner Davis, 
president of L. A. A., on the work of the 
national association; a discussion of ad- 
vertising as a necessity of democracy, 
by Stanley Campbell, vice-president of 
the Dallas Advertising League, and a sur- 
vey of the work of the Institute of Life 
Insurance by Laurence F. Lee, president 
of the Occidental Life of North Carolina. 


Harold Colbert of “Life Insurance Sell- 
ing” and Peter Larsen of “The Insurance 
Field” will debate the functions of in- 
surance journals, while a humorous play, 
written by Lorry A. Jacobs of Southland 
Life, will show “Ten Ways to Get Rid 
of a Life Insurance Salesman.” 


C. S. Smith, National Life & Accident, 
and T. S. M. Bloodworth, Shenandoah 
Life, will explain some modern outlooks 
on public relations problems. Public re- 
lations of the immediate future will be 
the subject of Burke Baker, president of 
the Seaboard Life and of the Texas As- 
sociation of Life Insurance Executives. 


Henry M. Faser, agency superintend- 
ent, Lamar Life, will present the field 
man’s viewpoint on advertising. Also 
on the relation of advertising to the in- 
surance business will be a talk by Charles 
C. Haven, Southern advertising man, on 
prize contests for sales promotion and 
an analysis of typography and design by 
Robert N. Barrett, Texas advertising art 
director. Judges of the sales promotion 
and advertising competitive exhibit will 
be Lawrence Melton and Raymond P. 
Locke, Dallas advertising men, and Al- 
fonso Johnson, secretary of the Dallas 
Insurance Agents Association. 

State Senator Rogers Kelley of Texas 
will address a luncheon for life company 
presidents, his subject being “Let Free- 
dom Ring.” Toastmaster for the Round 
Table banquet will be Charles C. Flem- 
ing. The banquet will follow a cocktail 
party given by E. P. Greenwood, presi- 
dent, Great Southern Life. 

A Texas barbecue at “Duke’s Merry 
Acres,” home of A. Morgan Duke, presi- 
dent of the Southland Life, will be un- 
der the direction of John L. Briggs, vice- 
president. 


PRU A. A. ELECTS OFFICERS 


Officers for the coming year were 
elected at last week’s meeting of the 
Prudential Insurance Co. Athletic As- 
sociation, more than 10,000 members tak- 
ing part in the balloting. Newton O. 
Pierson, who served last year as first 
vice-president, automatically became 
president, while Roy D. Tompkins, for- 
mer second vice-president, was elected 
first vice-president. Thomas A. Mc- 
Tague was chosen as second vice-presi- 
dent. Edward A. Beahan and Doris F. 
Riedinger will be secretary and assistant 
secretary, respectively. 
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Can Look Ahead With 
Confidence, Says Cox 


INSURANCE WILL BE NEEDED 





Union Central President Says Rising 
Incomes Should Be Converted 
Into Security 





The life insurance business can look 
forward with confidence in sp:t2 of world 
conditions, in the opinion of W. Howard 
Cox, president, Union Central Life, who 
addressed the field forces of that com- 
pany at New Orleans last week. 

President Cox reviewed the back- 
ground of the company, which .s now in 














W. HOWARD COX 


its seventy-fifth year, and pointed out 
to the producers the many advantages 
that were theirs compared to the early 
days of selling insurance. In citing the 
advantages he said: “We have a much 
better product to sell; our contracts are 
liberally written in the policyholders’ 
interest; policy forms have been multi- 
plied and special privileges extended to 
the insured.” 


Vastly Broadened Markets 


Turning to present-day conditions, 
President Cox pointed out that while 
some people looked upon rising national 
debt, inflation and government activity 
as dangers threatening the security of 
the individual, he felt that this country 
with all its resources could stand a vastly 
increased debt and pointed to the huge 
bank and government reserves that could 
make a sound basis for a much larger 
debt structure. As to low interest earn- 
ings, he felt that a sound mortality 
rate and the steady income of a life 
insurance company could sustain it 
through the present period, and that 
credit rates are going to be higher than 
they are, possibly in the near future. 

Speaking about the larger earnings of 
wage earners in prospect due to the 
huge defense activity, Mr. Cox thought 
that it would be a real service to offer 
life insurance as a desirable medium 
for these surplus earnings. 


Democracy in Action 

Along this line he said: “As a matter 
of fact, we owe this not only to onr- 
selves—we owe it as a patriotic duty to 
this country. All these surplus funds, 
if wasted or wrongly used, may bring 
about a buying hysteria which would 
impair our defense effort, or if not that, 
may be dribbled away for useless pur- 
poses. It’s up to us to help the country 
keep its head and put its extra dollars 
into productive ends—insurance policies 
and annuities that will build something 
permanent for their owners, and which 


will funnel purchasing power, through 
our investment channels, back into 
basic and necessary uses. 

“It seems to me that by doing our 
jobs to the very best of our ability, we 
serve our country in still another way. 


The institution of life insurance is the 


best example I know of democracy in 
action, An insurance company like ours 
is an association of its policyholders— 
more than 200,000 plain, everyday Amer- 
icans. It is an institution which they 
themselves maintain cooperatively for 
their own common interest. Through 
this institution each man can, according 
to his means assure his own personal 
financial security and that of his own 
family. Can do it standing on his own 
feet, without tipping his hat to any- 
body. To the universal cry for security, 
we offer a solution that is ecunomically 
sounder than that which the dictators 
seek to impose by collective and shame- 
ful means—a solution which is ruggedly 
democratic and not only preserves but 
increases the self-respect of every man 
who employs it. Thus by furthering 
this institution of life insurance we can 
serve as a living example to America 
and to the whole frightened werld that 
democracy is a vigorous, workable, going 
concern.’ 





New Seattle Manager 


Fred C. Becker has been appointed 
branch manager for the Great-West Life, 
in charge of the company’s agency or- 
ganization for Washington, with head- 
quarters in Seattle. 

Native of New York State and gradu- 
ate of Wagner College, Staten Island, 
Mr. Becker has lived in Washington for 
nearly twenty years, entering the life 
insurance business in Seattle in 1925 
with the Equitable Society. In 1926 he 
became assistant agency manager, which 
position he leaves to take over the man- 
agement of the Great-West Life Seattle 
branch. He is a former trustee and 
vice-president of the Seattle Life Under- 
writers Association, while last_year he 
was Republican nominee for State In- 
surance Commissioner. 





Beneficiary Change Intent 
Must Be Completely Proved 


In an interpleader case to determine 
ownership of the proceeds of a Group 
life policy brought by a minor against 
the named beneficiary in the policy, the 
insurer declined to take sides between 
the claimants, assumed the position of a 
stakeholder and deposited the funds in 
court. 

The insured, by the terms of the pol- 
icy, reserved the right to change the 
beneficiary. The minor claimed under 
this provision. The policy also contained 
the usual provision requiring change of 
beneficiary to be in writing executed by 
the insured and presented to the in- 
surer. 

The latter provision, the Alabama Su- 
preme Court said, Phillips v. Phillips, 
198 So. 132, is for the insurer’s protec- 
tion, may be waived, and is waived, when 
the insurer, as in this case, raises no 
question but takes the position of a 
stakeholder, leaving the claimants to liti- 
gate their claims as between themselves. 

There was a direct conflict in the 
evidence as to whether insured ex- 
pressed any intention of changing the 
policy, but taking as true the evidence 
for plaintiff, of a delivery of the policy 
with the purpose of making a change of 
beneficiary, there was also evidence that 
insured knew his signature was essen- 
tial to make his sister his beneficiary, 
so that the gift of the policy was not 
complete. 

The burden being on plaintiff to show 
a change of beneficiary by clear and 
convincing evidence, decree for defend- 
ant was affirmed. 





14 CONSECUTIVE GAINS 

An increase in paid-for business dur- 
ing March over the same month of 1940 
reported by the State Mutual Life 
makes fourteen consecutive months in 
which that company has marked up an 
increase in paid-for. Gain for the three 
months of this year is nearly 10%, ac- 
cording to Stephen Ireland, vice-presi- 
dent and superintendent of agencies. 
The State Mutual began its record of 
consistent monthly gains in February, 


1940. 


Management Conscious of 
Stewardship, Says Lloyd 





JOHN A. LLOYD 


“The institution of life insurance has 
never been more conscious of its stew- 
ardship responsibilities than it is to- 
day.” John A. Lloyd, Superintendent of 
Insurance of Ohio, told the Union Cen- 
tral’s $250,000 Club convention in the 
Roosevelt Hotel, New Orleans last week. 

Continuing, Superintendent Lloyd said: 
“Management has never been as careful 
as today. Producers have never been 
as earnest, life insurance has never 
been as strong and has never been as 
safe as it is today. Your own com- 
pany is an example of this development. 
The Union Central is stronger than ever 
in its history.” 

The thesis of the Lloyd speech was 
straight thinking in these times. All 
are too prone to accept the opinion that 
“the world has gone to hell,” he main- 
tained, referring to such disconcerting 
news as daily comes to hand by press 
and radio. “The war across the sea; 
the possibility of American involvement; 
the economic dislocations inevitably to 
follow, no matter which side wins the 
conflict—these and a thousand other 
questions crowd our minds and trouble 
our hearts. We are apt to fall into the 
error of feeling that the world and all 
that’s in it are gone forever. The feel- 
ing that this reeling world has stumbled 
into everlasting chaos is a_ generally 
prevalent one. 

“But the world hasn’t ‘gone to hell. 
The old world will roll on, and _ its 
swarming millions of people will fight 
and work and worry and be given in 
marriage through the coming years as 
they have always in the past. What we 
are seeing is not the end of the world. 
We are seeing the old world in the 
midst of the greatest of her periodic 
great changes. This great change, sure- 
ly the greatest in modern history, should 
be to us a challenge, not a lament. The 
inevitability of the change we must ac- 
cept. The question we must answer is 
this one—who will control the new era? 
Can we—and will we command our own 
future?” 


LESTER A. ROSEN IN ARMY 

Lester A. Rosen, Union Central Life, 
New York, life member of Million Dol- 
lar Round Table, is now at Brooklyn 
Army Base after having been in Camp 
Upton since joining the Army. 


R. A. SMITH, CANADIAN, DIES 

R. Andrew Smith, K.C., legislative 
counsel for the Province of Alberta, 
who had a large acquaintance among 
insurance men of the United States as 
well as Canada, died recently in Vic- 
toria, B.C., after a long illness. 











Spiller Hicks, general agent, Provident 
Mutual Life, Richmond, addressed the 
Pittsburgh Life Underwriters’ Associa- 
tion April 18. 

















Total Insurance in force 
increased 11.03% 
during 1940 


There is a reason! 
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J. C. FEDERER DEAD 

Joseph C. Federer, Morgantown, W. 
Va. agent, Reliance Life, and_ well 
known in that city, died last week. Son 
of a Methodist-Episcopal minister, be- 
fore entering insurance he was an auto- 
mobile salesman, a representative of a 
piano company and coal operator. 





HUBER BRIDGEPORT SPEAKER 

Solomon Huber, of the Einstein & 
Salinger Agency, Mutual Benefit Life, 
N. Y., was the luncheon speaker before 
the Bridgeport Life Underwriters Asso- 
ciation last Thursday. His subject was 
“Prestige Building, Prospecting and Time 
Control.” 





Victor E. Wickersham, agent for the 
John Hancock at Oklahoma City, has 
been elected to Congress from Okla- 
homa. 
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New Insurance Market 
Seen by Jerome Clark 


SELLING A PERSONAL MATTER 





on Central Vice-President Tells New 
Orleans Meeting of Present 
Changing Conditions 


Uni 





A new market for life insurance is 
appearing as part ol the vast changes 
in our national economy at the present 
time, but the new situations. will de- 
mand effective selling ideas, said Jerome 
Clark, vice-president of the Union Cen- 
tral Life, in addressing the New Orleans 


convention of that company’s field forces 


st week. 
vite insurance selling, continued Mr. 
Clark, is a personal thing that starts 
with a personal relationship with the 
prospect. Even an ordinary man who 
is able effectively to use 90% of what- 
ever talents and abilities he has, will 
be more successful than the genius who 
is able to bring only 10% of that genius 
to bear. , 

“We do not need more things to work 
with. We need to wake up those latent 
assets of ours and get them working 
for us. We must have a prospect, we 
must have an idea and we must have 
a sales presentation which will bring 
the two together. 

Ideas Valuable Only if Worked 

“The first thing we learn about sell- 
ing ideas is that while they are neces- 
sary, they have no particular virtue in 
themselves. An idea is only valuable 
to the extent that it works and one idea 
is just as good as another if it will get 
equal results. 

“Selling ideas are funny things. Some 
ideas are so powerful that we exhaust 
ourselves looking for ways to use that 
power. The Niagara Falls is wonderful 
to look at but mighty hard to put to 
work. 

“Other ideas have too high a rate of 
failure to provide a secure living. They 
are wonderful when they work, but 
somehow or other it’s always somebody 
else who hits the jack-pot, after we 
have given up and left the machine.” 

Continuing Mr. Clark said: 

“An idea isn’t an idea unless it’s a 
part of ourselves and unless it is near 
to the situation we are working with 
and unless we use it. You have mas- 
tered dozens of ideas that have contri- 
buted to your success in the life insur- 
ance business. One at a time you have 





JEROME CLARK 


used them and they have produced busi- 
ness for you. What has happened to 
these ideas, these ideas that made dol- 
lars for you? Have you discarded them 
in favor of some current novelty? Are 
they on some forgotten shelf of your 
mind, unused and now unfamiliar? Or 
do you have them in your kit of tools, 
kept bright for the case that needs 
them? That is the way to make the 
most of what you have—to make the 
most of yourself. 

“The next problem we have is to get 
a market. We don’t have to worry too 
much about our sales ideas, we don’t 
have to worry about the light for our 
fires unless we are trying to build it 
out of wet wood. Most of this pres- 
sure disappears when we have a reliable 
market, when our wood is dry and sea- 
soned and, so to speak, reaching for the 
flames, and particularly when we have 
a big pile in reserve. 

“There are few life insurance ills that 
plenty of fuel, plenty of good prospects, 
plenty of prospects with unsatisfied 
needs will not solve and there are few 
life insurance agents who must not make 
this prospecting a major activity. 

“Our problem is to get a market. We 
can only do it by coming to grips with 
it, by establishing a contact, a _per- 
sonal relationship with it.” 





S. E. Martin General Agent 
At Dallas for State Mutual 


The State Mutual Life has appointed 
Stanley E. Martin as general agent at 
Dallas, Tex., succeeding H. Thad Childre, 
who has resigned. Mr. Martin is a mem- 
ber of the Million Dollar Round Table 
and has been in life insurance for ten 
years. He first associated with the State 
Mutual at Columbus, O., as an agent and 
became general agent there with Stan- 
ley K. Coffman in June, 1938, under the 
firm name of Martin & Coffman, gen- 
eral agents. 

Mr. Martin has been a speaker at 
humerous sales congresses and confer- 
ences, and also before National Asso- 
Clation conventions. A graduate of Ohio 
State University, Mr. Martin was in the 
real estate business before entering life 
msurance. In 1930 he started his life 
Insurance experience with the Pacific 
Mutual in Columbus and in his first vear 
produced in excess of one-half million 
dollars. He led the company his second 
year. He has qualified several times for 
membership in the Million Dollar Round 
Table. 

_ State Mutual established its Dallas of- 
hee on June 2. 1936, at the time it en- 





__Briant Sando, vice-president of the 
Tested Selling Institute, spoke on 
Selling Your Goods and Yourself” at 
the luncheon meeting of the Life Under- 
Writers Association of Northern New 


Jersey at Newark April 14. 





STANLEY E. MARTIN 


tered Texas. It has offices in Houston 
as well as in Dallas and district offices 
in several other cities in the state. 


\t the recent luncheon of the Life 
Underwriters of Columbia, S. C., speak- 
ers were Insurance Commissioner Sam 
King and President of the South Caro- 
lina Life Underwriters Association John 
H. LaFitte. 


Lower Brackets Seen As 
“A Natural” by Barton 


OPPORTUNITY FOR THE AGENT 








New York General Agent Speaks at 
Union Central Life’s Convention 
in New Orleans 





In his talk before the Union Central 
convention in New Orleans Walter E. 
3arton, president of Chas. B. Knight 
Agency, Inc., New York City, said that 
the American people have acquired new 
social consciousness and a new concep- 
tion of their responsibilities to society, 
their loved ones and other dependents. 
“That is the public, that is the clientele, 
which our predecessors have built up for 
us and to whom we are today privileged 
to present our story,” he said. He 
declared that insurance agents have it 
within their power to see to it that 
individual courage and faith and forti- 
tude continue to play their age-old parts 
in American economy. It is the respon- 
sibility of insurance men to see that 
there is no abandonment of the tradi- 
tional spirit of self-help. Through in- 
surance is offered the only sure and 
compulsory method for accumulating an 
estate out of current earnings against 
the time when earning power may be 
suspended or cut off. 

“The progress we in the field can make 
during the important year which lies 
ahead of us depends upon how alert we 
are in the possibilities arising from our 
national defense program,” continued Mr. 
Barton. “How can we be certain to get 
our full share of the immense amount of 
buying-power that is created by the de- 
fense effort? That’s our problem! I 
feel that one of the answers—by no 
means the only one, but certainly one 
of the principal ones, is this: I be- 
lieve our prospecting field for 1941 should 
be in the lower brackets instead of the 
top brackets. Our more impressive 
wage-earners will have their sales re- 
sistance increased by further taxes and 
levies, and it is indeed probable that 
many will not be able to add to their 
present holdings, but the man in the 
lower bracket is a ‘natural’ for the life 
underwriter. He is earning bigger and 
better money than he has since the 20’s. 
He has come through a depression that 
has taught him the need of saving, and 
he is aware of the magnificent depres- 
sion-record of life insurance, and already 
has a fair appreciation of its advantages 
and the tax burden market conditions 
and world-wide affairs have by no means 
become a personal problem to him.” 





FAILED TO CHANGE BENEFICIARY 





Partial Completion of Requirements for 
Change Held to Be Not 
Effective 

An insured bachelor, intending to make 
his sister the beneficiary of his life 
policy instead of his estate, the named 
beneficiary in the policy, had a friend 
insert the sister’s name in the policy as 
beneficiary, with the relationship “sister.” 
But he neglected to send the policy to 
the company, although he knew this was 
necessary to effect the change, and al- 
though the company had an agent in 
the town of his residence. 

In an action by the sister against the 
administrator of insured’s estate the 
South Carolina Supreme Court held, 
York v. Sumner, 11 E. 2d 862, that it 
could not be said that it was insured’s 
intention to make his sister the exclu- 
sive beneficiary of the policy and that 
he had done all that he could to comply 
with the provisions of the policy. The 
complaint was therefore dismissed. 





Henry Minor Faser, Jr., of Boston, 
general agent of the Penn Mu- 
tual, visited his father, Henry M. Faser, 
Jackson, Miss., superintendent of Lamar 
Life Agencies, recently en route from 
the Penn Mutual agency convention in 
San Francisco, Cal, 


Mass., 








NOW IN OUR //th YEAR 





\ milestone at 
which we are grateful for 
the steadfast confidence and 
good will that mark day-by- 
day relations between policy- 
holders, field force and home 
office staff. 


An anniversary 
in which we are striving to 
be worthy of continued lead- 
ership as one of America’s 
oldest and strongest life 
insurance companies. 
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Back to Home Office 


John F. Walsh, assistant superinten- 
dent of agencies for the Home Life of 
New York, who has made his head- 
quarters in Chicago for the past three 
and one-half years has returned to the 
home office in New York City as of 
May 1. He will assume additional duties 
in the home office agency department 
while at the same time he continues his 
supervision of the mid-west territory. 

Mr. Walsh went to Chicago on Jan- 
uary 1, 1938, in order to give more direct 
supervision to the Home Life agencies 
in the middle-western states. During 
the period since that time the company’s 
agencies under his supervision have 
shown an increase of better than 28% 
in volume of paid-for production. In 
addition the agency organization of the 
company in that territory has been 
strengthened. 

Mr. Walsh had his early insurance 
experience in New York City. He came 
with the Home Life in April 15, 1930 
and was appointed assistant superinten- 
dent of agencies on August 18, 1936. 





MAYFIELD AGENCY CELEBRATES 

J. R. Mayfield of Indianapolis has been 
state agent for the Midland Mutual Life 
for five years and the anniversary was 
celebrated with a two-day conference at 
French Lick Springs Hotel last week. 

The conference was attended by the 
following from the home office of the 
company: President G. W. Steinman, 
Vice-President J. A. Hawkins, Medical 
Director A. R. Stone and Assistant Man- 
ager of Agencies R. S. Moore. 





Miss Helen M. Summy, of St. Joseph, 
Mo., will be guest speaker on May 13 
before the Women’s division of the 
Chicago Association of Life Under- 
writers, it is announced by Miss Bessie 
M. Dixon, Equitable Life Assurance 
Society, the division chairman. 
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U. S. PUBLIC HEALTH SERVICE 


“Not long ago, if one died from disease 
it was invariably an act of God. To- 
day it is most often an act of society; 
either medical care is not available or 
one can’t pay for it, or the disease has 
simply not been prevented. And if to 
an individual an ounce of prevention is 
worth a pound of cure, to a nation it 
is worth a ton. For the public health 
is even less of an accident than indi- 
vidual health; it is nothing but infinite 
precaution and the swift use of knowl- 
edge for the benefit of all.” 

Above is the first paragraph of a great 
article in the May issue of Fortune in 
the course of describing U. S. Public 
Health Service. Fortune says it is mis- 
leading to call the U. S. Public Health 
Service a diagnostician alone. It is phys- 
ician, engineer, research scientist and 
many other things at the same time. 
Nor does the service do all of its job 
alone by any means, but collaborates 
with the 11,000 health men on the state 
and local payrolls in most of the health 
projects. As a matter of fact, most of 
the actual prevention work is handled by 
the state and local people, with service 
men on the spot, directing, advising, 
helping. 

It is difficult to separate Federal, state 
and local activities, but Fortune says 
typhoid is a typical disease with which 
to illustrate. During the past quarter of 
a century the U. S. Public Health Serv- 
ice, with its state and local allies, cut 
the death rate from this fever 94% by 
examining water for drinking and cook- 
ing on trains, vessels, planes, buses; 
disposing of sewage, industrial waste, 
garbage; inspecting swimming pools and 
milk distribution and so on. The prac- 
tical annihilation of typhoid was a feat 
of Federal-state sanitary engineering 
rather than of medicine. 

As presently organized, U. S. Public 
Health Service is part of the Federal 
Security Agency and consists of eight 
divisions: National Institute of Health, 
Marine Hospitals and Relief, Foreign 
and Insular Quarantine, Domestic Quar- 
antine, Venereal Diseases, Mental Hy- 
: giene, Sanitary Reports and Statistics, 
Personnel and Accounts. Head of U. S. 
Public Health Service is famous Surgeon 
General Dr. Thomas Parran. Assistant 
to the Surgeon General is Dr. Warren 
Draper. Some 700 odd physicians, phar- 


macists, dentists, sanitary engineers hold 
commissions similar to those in Army 
and Navy medical departments. 


Entire 


personnel, including laboratory  scien- 
tists, is 15,000. 

Dr. Parran has been Surgeon General 
1936. Fortune says of him that 
he has a feeling for the right cause, 
a flair for dramatizing it to the public, 
and an instinct for exact timing of a 
frontal attack. He became a national 
figure because of his spectacular cam- 
paign against syphilis and succeeded in 
breaking the taboo on this “forbidden 
word.” 

The U. S. P. H. S. some time ago de- 
veloped a vaccine 10,000 
doses of which Dr. Parran took to Eng- 
land in January. He went to study Brit- 
ish war health measures. 

Total budget for U. S. P. H. S: for 
1941 is $33,510,526, of which $11,000,000 
must go to the states. Each year the 
Surgeon General meets the state health 
officers in Washington and discusses 
their wants, and distributes help accord- 
ing to medical need, population and 
wealth of the state. 


since 


new typhus 





Robert H. Brand, the new chairman 
of the North British & Mercantile, and 
now in the United States discussing in 
Washington with the U. S. Government 
details regarding arrangements for ship- 
ments of food, is 62. His wife, who died 
in 1937, was an American, sister of Vis- 
countess Astor. He is managing direc- 
tor of Lazard Brothers. 

* oe x 


William Marshall Bullitt, Louisville 
lawyer, was in New York this week 
attending the board meeting of Mutual 
Life of N. Y. While here he also saw 
some fire insurance executives in connec- 
tion with litigation in which companies 
operating in Missouri are concerned. 

* * x 


Jay Smith of Waterloo, Ia., who has 
been made secretary-manager of the 
Iowa Fire of that city, has been a spe- 
cial agent of the Iowa Fire since 1936. 
The Iowa Fire is affiliated with Auto- 
mobile Insurance Co. 

k * * 


Peter T. Allen, Buffalo general agent 
of the Northwestern Mutual, has been 
elected a director of the Rotary Club 
of Buffalo. 

x * * 


Louis L. Lang, first vice-president of 
the Mutual Life of Canada, has been 
appointed one of the joint chairmen of 
a Canadian war production committee, 
the object of which is to make a na- 
tional survey of industrial resources. 

* * x 


Raymond S. Redfield, president and 
treasurer of the Springfield, Mass., in- 
surance firm of R. S. Redfield Co., was 
recently elected president of the Spring- 
field Chamber of Commerce. 








One of the outstanding events of the mid-year meeting of the National Asso- 
ciation of Insurance Agents at Oakland, Calif., was the Fireman’s Fund San_Fran- 
cisco Bay cruise on Sunday afternoon, April 20. Pictured at the “mike” is Charles 


R. Page, president of the Fireman’s Fund. ¢ and 
Mr. Midyette is president of the National Association of 


Payne H. Midyette. 
Insurance Agents. 


In the foreground are Mr. and Mrs. 





William Leslie, left, and 
S. B. Perkins, right. 


William Leslie, general manager, Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, and Sanford B. Perkins, sec- 
retary, compensation and liability de- 
partment of the Travelers, are seen in 
above picture boarding the United Air 
Lines plane for the mid-year meeting of 
National Association of Insurance Agents 
at Oakland. Both put in a busy time 
at the meeting, their chief interest being 
to further the program now shaping up 
for graded commissions and expenses 
on casualty business. 

* 


Howard V. Milbourne of the Pennsyl- 
vania Co. for Insurance on Lives & 
Granting Annuities was named _ third 
vice-president of the Credit Men’s Asso- 
ciation of Eastern Pennsylvania at its 
annual meeting April 24 at the Bellevue- 
Stratford Hotel in Philadelphia, 

x * x 


Charles E. De Long, Mutual Benefit, 
N. Y., and Mrs. De Long announce tke 
engagement of their daughter, Miss 
Barbara Sweet De Long, to Robert 
Francis Bernhard of Plainfield, nN. 


Rolland E. Irish, president of the 
Union Mutual Life of Portland, Me., 
has been reelected as a director of the 
Community Chest of that city. 





John R. Cooney, president of the Fire- 
men’s of Newark, has been elected to 
serve three years as a director of the 
New Jersey State Chamber of Com- 
merce. 

ee Se 

Lauriston L. Miller has been appointed 
superintendent of the compensation 
safety engineering department of Pacific 
Employers Insurance Co., succeeding the 
late Joseph E. Browder. 

ee oo 


John S. Turn, retired vice-president of 
the Aetna Affiliated Companies, and Mrs. 
Turn left this week for their country 
home in Tunkhannock, Penna., which is 
Mr. Turn’s native town. There the 
Turns will be up to and including the 
Christmas holidays. Golf is his favorite 
recreation and among his affiliations is 
the Shriners Club of Wilkes-Barre, 
whose meetings he attends. Mr. Turn 
also takes an active interest in civic 
affairs of Tunkhannock. 

* * * 

George A. Bangs, president of the 
American United Life of Indianapolis, 
recently was commended in a resolution 
passed by the North Dakota Legislature 
for “patriotic and invaluable public serv- 
ices rendered to the State of North 
Dakota in designing, planning and in- 
augurating the construction of the new 
State Capitol.’ Mr. Bangs was chair- 
man of the commission from March, 
1931, to January, 1933. 

* * * 

William A. Earls, chairman, Insurance 
Advisory Council of the Cincinnati As- 
sociation of Credit Men, is one of ten 
nominees for the directorate of the lat- 
ter group at its annual election May 2/. 
Five are to be elected. Mr. Earls 1s 
past president of the Ohio Association 
of Insurance Agents and a member 0 
its board. 

* * x 

Lillian Joseph, Home Life, has been 
named chairman in charge of arrange- 
ments for the annual Spring festival and 
tea of the League of Life Insurance 
Women to be held at the Ambassador 
Hotel, New York City, May 20. She 
has chosen Dorethy Bond, New York 
Life, as her co-chairman. 


Ralph H. Kastner, associate counsel 
of the American Life Convention, dis- 
cussed “Application of the Soldiers’ an 
Sailors’ Civil Relief Act to Life Insur- 
ance” before members of the Nebraska 
Insurance Institute at Lincoln recently. 
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MacDonald Made Member of British 
War Damage Commission 
Alexander MacDonald, one of the 
most distinguished of world insurance 
executives and general managers of Royal 
Exchange Assurance, has been appoint- 
ed a member of the War Damage Com- 
mission—the new British governmental 
body which will administer the real 
property section of the War Damage 


Act. 

Mr, MacDonald was appointed agency 
manager of Royal Exchange Assurance 
in 1919, general manager for Canada in 
1928: joint secretary at home office in 
1930; general manager in 1931. Pre- 
viously, he has been chairman of Lon- 
don Salvage Corps, president of Insur- 
ance Orchestral Society of London and 
president of London Insurance O.f cers 
Football Association. 

There are two principal factors which 
tend to classify the War Damage Com- 
mission’s work as either urgent or not 
so urgent; value payments, which are 
normally made when the loss is total, 
will not be paid until the end of the 
war; and, second, cost-of-works pay- 
ments, whether for permanent repair or 
temporary repair, are payable only when 
the work has in fact been completed or 
is in course of construction. Claims in- 
volving value payments and claims for 
cost-of-works payments whether the 
work cannot be started could, therefore, 
safely be placed in second priority. 

The more urgent and present prob- 
lems for decision by the Commission 
included that of repayment to individ- 
uals of the cost of temporary (or first- 
aid) repairs already carried out and of 
permanent repair or reconstruction for 
which the claimant had been able to 
obtain materials and labor. There was 
no reason why prompt payment should 
not be made in most of these cases. 
Another problem was that of hardship 
cases and payment of the money where 
Payment was considered proper. 

Apart from these immediate tasks, the 
Commission had, in the general replan- 
ning for the future, a special function 
in relation to buildings used for charita- 
ble and educational purposes. It would 
be making contact at an early stage 
with bodies representative of the vari- 
ous interests, including the churches, 
the hospitals and the schools, and it 
wanted also to establish relations with 
the large professional bodies which 
could play an important part in helping 
the work of the Commission. 

x * * 
A Great Safety Convention 


_When the Greater New York Safety 
Council, Inc, concluded its twelfth an- 
nual convention and exposition at the 
Hotel Pennsylvania last week, Julien 
- flarvey, general chairman of the con- 
vention and chairman of its executive 
committee, breathed a sigh of relief be- 

















cause the work on this convention start- 


ed as far back as last August. In every 
sense of the word it was a great con- 
vention, not only because it focussed 
public attention for days on the im- 
portance of safety and what industrial 
safety means, but also because of the 
extraordinary manner in which the dif- 
ferent subjects were covered. 

When the Greater New York Safety 
Council, Inc., held its first convention in 
1930, it lasted only one day, had four 
sessions, and there were but 600 in at- 
tendance. There were no exhibits. Last 
week’s affair ran four days, embraced 
fifty-two sessions, there were seventy 
exhibits, 250 speakers (including the 
chairman) and 6,500 people came. Those 
in attendance represented all classes, 
bulk of them being in the industrial 
field, including executives, superinten- 
dents, safety engineers, foremen and 
and workmen themselves. Among those 
in other fields were traffic engineers, 
police chiefs, school superintendents and 
teachers. One session was attended by 
industrial nurses. There were many 
doctors present. Operators of vehicle 
fleets were present as well as represen- 
tatives of the marine field, while, of 
course, there was a large sprinkling of 
insurance men. 

Helping on the detailed planning of 
the convention were sixty-seven co- 
operating agencies, including such or- 
ganizations as American Management 
Association, Automobile Club of Ameri- 
ca, National Fire Prevention Associa- 
tion, many state and city departments 
of New York State, the National 
Conservation Bureau, Visiting Nurses 
Associations. Approximately 200 persons 
were actively engaged as_ voluntary 
workers in these co-operating agencies. 
An interesting aspect was that fifty of 
the workers represented insurance in all 
divisions. 

The Greater New York Safety Coun- 
cil, Inc., was given additional prestige 
when Frank L. Jones, vice - president 
Equitable Life Assurance Society, be- 
came president of the council. Work 
of Tom A. Burke, who was for ten 
years director of publicity of the Na- 
tional Safety Council and is now execu- 
tive vice-president of Greater New York 
Safety Council, Inc., was decidedly help- 
ful. 

Mr. Harvey first became attracted to 
safety work when he was in the street 
railway business in Kansas City. la 
1916 he organized and became the first 
president of the Safety Council there. 
In 1918 he was sent to Rochester, N. Y., 
by the National Safety Council to con- 
duct a six months’ safety campaign and 
in that city he developed what came to 
be widely known as the “Rochester 
plan,” now a model for community or- 
ganization of accident prevention activi- 
ties. He became director of the Kan- 
sas City Safety Council in 1922 and in 
1927 joined the National Safety Council. 
He directed the work of the Greater 
New York Safety Council until he was 
made managing director of the National 
Conservation Bureau, which was early 
in 1938, 


Welton’s Review of National Ass’n 
of Insurance Agents’ Convention 
Personalities 


Stencer Welton, peripatetic vice-presi- 
dent of Massachusetts Bonding & Insur- 
ance Co., without whom no convention of 
the National Association of Insurance 
Agents is complete, sends the following 
notes of some personalities who came un- 
der his review during the mid-year con- 
vention of that assocwation. 


Oakland, California, 
April 24, 1941. 

This, the third largest city of Cali- 
fornia, puts on a bright and shining face 
(meteorologically speaking) to welcome 
the delegates to the mid-year meeting of 
the National Association of Insurance 
Agents. After five days of brilliant sun- 
shine and suave Spring breezes the visi- 
tors—with the possible exception of sun- 
dry cynical Floridians—are convinced 
that numerous recent radio comments on 
the weather have been merely gag- 
writers’ wisecracks without basis in fact. 
x * * 

An increasingly large number of dele- 
gates travel here by air, some delayed 
by the buffetings of adverse winds. 
William Leslie, general manager of the 
National Bureau of Casualty & Surety 
Underwriters, and Sanford B. Perkins, 
secretary, compensation and liability de- 
partment of the Travelers, go to sleep 
in the airplane soon after leaving Chi- 
cago and are chagrined when they 
awaken in the morning to find their 
plane reposing in a hangar at Omaha. 
x * * 


Fine Work Done by Oakland Ass’n 

The Oakland Association of Insurance 
Agents has done splendid work in pre- 
paring for the reception and entertain- 
ment of the visitors and their handling 
of housing and entertainment problems 
has been extraordinarily effective. * * * 
Ralph Winkler, executive secretary of 
this association, has been both indefati- 
gable and triumphantly successful in 
acting as ring-master of the big show. 
* * * 

K. G. White, president, and S. G. Mac- 
beth, secretary-treasurer of the Oakland 
Association, have conclusively proven 
that they knew what they were talking 
about when they declared Oakland an 
ideal place for a mid-year meeting; they 
have surely given the visitors much to 
talk about and remember for years to 
come. * * * 

Company Executives Attending 

More company headquarters established 
at Hotel Oakland than your reporter re- 
members having seen at any other mid- 
year meeting, and all operated with 
dignity and decorum. * * * Seemingly 
there are more home office executives 
attending than on many other occasions. 

Among them, Secretary Sanford Per- 
kins and Superintendent of Agencies 
Tracy Smith of the Travelers; W. T. 
Harper, Maryland Casualty vice-presi- 
dent; Frank C. McVicar, vice-president 
Hartford Accident & Indemnity; Presi- 
dent Charles C. Bowen, Standard Acci- 
dent, Detroit, accompanied by his aides, 
Ralph Platts and Hal White; Execu- 
tive Vice-President Otto Patterson and 
Vice-President Carlton Hines of the 
American Automobile; Ogden Davidson, 
United States manager, Accident & Cas- 
ualty; Ray Dreher, advertising manager 
of the Boston Insurance Co.; J. Dillard 
Hall, assistant agency director of the 
U.S. F. & G.; William Quaid, a Home 
Group vice-president; John Love, New 
York, vice-president, Home Indemnity; 
Jesse S. Phillips, board chairman, Great 
American Indemnity, and Frank E. 
O’Brien, secretary, Fidelity & Casualty. 
* * x 

Much responsibility devolves upon and 
is adequately discharged by Edgar H. 
Bennett, chairman of the Registration 
Committee, he of the John L. Lewis 
eyebrows. * * * Much appreciation ex- 
pressed of the entertainment provided 
by Mrs. Milton E. Pinney, chairman, and 
Miss Helene Christensen, co-chairman 
of the ladies’ committee. * * * And both 
the food and the show at the get-to- 
gether dinner were exceptional. * * * 

J. Dillard Hall, courtly ambassador of 









ALEXANDER MacDONALD 





the U.S.F. & G, entrenched himself 
more firmly than ever in the regard of 
the feminine contingent when he pre- 
sented each lady with the Chesapeake 
Bay Cook Book recently published by 
his company. * * * 

Fidelity & Deposit Personalities 

Leland W. Cutler of San Francisco, 
Pacific Coast vice-president of the Fidel- 
ity & Deposit, returns from Washington 
by airplane and then in response to an 
urgent telegram promptly enters another 
plane and flies back to Washington, thus 
being compelled to miss the convention. 
However, his Resident Vice-President 
Clarence Bennett and Manager Vernon 
Peirson carried on at Oakland in his 
stead. Incidentally, the avocation of 
Vice-President Bennett is the cultiva- 
tion of crabapple trees, of which he has 
some hundreds of different varieties, the 
mere statement of which fact greatly 
astonishes your reporter. * * * 

Sam MacCubbin of the West Coast 
office of the Fidelity & Deposit on occa- 
sion Hooverizes violators of fidelity 
bonds written by his company. Once 
with only a shoe tree as a clue he 
trailed a bank defaulter from San Fran- 
cisco to Vienna and brought him back 
for conviction here in San Francisco. 
** x 

No more engaging golf companion on 
the West Coast than Fred Butcher, as- 
sistant secretary of the Fireman’s Fund 
Group. * * * And by the same token, no 
more seemingly vitriolic but actually 
pseudo-acrimonious golfing recrimina- 
tions than those hurled at San Fran- 
cisco General Agent Gus Elbow by his 
regular golfing adversary, Henry Sheehy, 
Northern California manager of the 
Massachusetts Bonding. * * * 

Gracious Ladies 

Among happily met friends of other 
years and now resident at San Mateo, 
Talbot Wildman and the tall and lovely 
lady who presides over his household, 
finding time the while to win and hold 
most of the tennis championships of the 
Bay District. * * * Tribute to three 
gracious local ladies whose presence 
here contributed so greatly to the hap- 
piness of visitors to the city which is 
fortunate in being able to claim them 
as social leaders—Mrs. Preston Higgins, 
Mrs. Mildred Botsford, and Mrs. H. J. 
Schrader. * * * 

Harold McGee, outstanding Los An- 
geles general agent, continued to do yeo- 
man service in awakening public con- 
sciousness to the value of stock insur- 
ance in particular and the preservation 
of private enterprise in general. * * * 

The truly remarkable work done by 
Rollo Fay, San Francisco, along acquisi- 
tion cost lines is the subject of much 
favorable comment among visiting ex- 
ecutives. * * * 

Photographer Harry Fuller 

It is interesting to note how many 

people contrive (quite unconsciously of 
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Luncheon Speakers For 
National Board Meeting 


LAYTON, THOMAS TO PRESIDE 





Speakers to Appraise Stock Insurance; 
Will Tell of Board’s Service 
to Nation 





Two luncheons with guest speakers 
will be given by the National Board 
of Fire Underwriters in connection with 
its annual meeting signalizing its sev- 
enty-fifth anniversary, May 27 and 28. 
Both luncheons will be held in the Sert 
Room of the Waldorf-Astoria in New 
York, following the business meetings. 

President Frank D. Layton of the Na- 
tional Board, president of the National 
of Hartford, will preside over the lunch- 
en May 27, when the subject will be “The 
Nation Appraises Capital Stock Fire In- 
surance.” John M. Thomas, chairman 
of the National Board’s executive com- 
mittee and president of the National 
Union Fire, will conduct the second 
day’s luncheon for which the topic will 
be “Seventy-five Years of Service to the 
United States.” ; 

Following are the speakers and their 
subjects for the first luncheon: 


Guest Speakers 


H. H. Clegg, assistant director, Fed- 
eral Bureau of Investigation, “The Fed- 
eral Bureau of Investigation Looks at 
Fire Insurance’; Henry H. Heimann, 
executive manager, National Association 
of Credit Men, “The Credit Man Looks 
at Fire Insurance”; Dr. S. S. Huebner, 
professor of insurance, University of 
Pennsylvania, “The Educator Looks at 
Fire Insurance”; Waldemar Kaempffert, 
science editor, New York Times, “The 
Scientist Looks at Fire Insurance”; W. 
H. Palmer, president, International Asso- 
ciation of Fire Chiefs, “The Fire Chief 
Looks at the National Board of Fire Un- 
derwriters.” 

For the second luncheon, the speakers 
will be as follows: 

William B. Gladney, chairman, insur- 
ance and protective committee, American 
3ankers Association, “The Contributions 
of the National Board of Fire Under- 
writers to Sound Banking”; E. Kent 
Hubbard, president, Manufacturers Asso- 
ciation of Connecticut, “Safeguarding In- 
dustry and Our National Defense”; Dr. 
3asil C. MacLean, president-elect, Amer- 
ican Hospital Association, “Protecting 
Our Hospitals”; Dr. E. George Payne, 
dean, School of Education, New York 
University, “Educating a Nation in Fire 
Prevention and Fire Control”; Dr. 
Josephine L. Peirce, chairman, Depart- 
ment of the American Home, General 
Federation of Women’s Clubs, “Insuring 
Security of the American Home”; Dr. 
Nathan B. Van Etten, President, Ameri- 
can Medical Association, “Advancing the 
Nation’s Welfare.” 





SUMMER COURSE FOR BROKERS 

Herbert J. Pohs, instructor in charge 
of insurance courses at the Marquand 
School of the Central Branch Y. M. C 
A., 55 Hanson Place, Brooklyn, an- 
nounces the school will conduct a Sum- 
mer course in insurance opening on 
Monday evening, May 5. Classes will 
be conducted every Monday and Wed- 
nesday evening from 6:30 to 9:30 p. m. 
This course will qualify students for the 
insurance agents’ and brokers’ examina- 
tions, to be conducted by the state dur- 
ing September. 

Descriptive folder may be secured by 
communicating with the school or with 
Herbert J. Pohs at the Empire State 
Building. 












Agents’ Licensing Bill in 
N. J. in Governor’s Hands 


The New Jersey Assembly on Monday 
passed the bill providing for the licens- 
ing of agents of domestic companies. 
A week ago the Senate unanimously 
adopted the same measure and it is now 
before Governor Charles Edison for his 
signature. The bill has the approval of 
the State Insurance Department and has 
been actively supported by the New Jer- 
sey Association of Insurance Agents. 

At the present time in New Jersey 
agents of admitted companies are re- 
quired to be licensed by the Department, 
but domestic companies do not have to 
license their agents. Fire insurance 
companies informed the agents’ associa- 
tion that before they will adhere to any 
agreement to regulate appointment of 
agents, legislation must be passed to 
provide for licensing of domestic com- 
panies’ agents so that a check can be 
made on appointments of all companies. 
For that reason the agents have been 
seeking passage of this bill for more 
than a year. 





Missouri Fire Rate Case 
Hearings Held in Chicago 


Testimony in the quo waranto proceed- 
ings to determine whether the 123 fire 
insurance companies involved in the Mis- 
souri rate case violated the state’s anti- 
trust law, was being taken this week at 
Chicago. Hearings there will be held 
until May 10. Indications that they will 
be resumed in Chicago in June were 
early apparent when it was announced 
that thirty-five witnesses have been in- 


structed to hold themselves in readiness 
to be called and when the week was half 
over the first witness was still being 
questioned. 

Attorney General McKittrick received 
a surprise on Monday when Russell D. 
Hobbs, manager of the Western Actu- 
arial Bureau and secretary of the Sub- 
scribers Actuarial Committee, was asked 
to produce and turn over to him records 
of the committee. Mr. Hobbs refused 
to turn over papers he had brought 
from his office unless he were told for 
what purpose they were to be used and 
unless he could be present when the 
attorney general looked them over. On 
Wednesday Mr, Hobbs agreed to let Mr. 
McKittrick have private custody of the 
memoranda and records of his office per- 
taining to the proceedings of the com- 
mittee. 


D. F. Walker Suburban State 
Agent for Eagle Star 


The Eagle Star has appointed Don-ld 
F. Walker as state agent covering the 
New York suburban territory and north- 
ern New Jersey. He succeeds Harold 
W. Smith, recently resigned, and will 
maintain headquarters in the company’s 
home office at 90 John Street, New York 
City. 

For several years Mr. Walker was 
connected with De Lanoy, Kipp & Swan, 
Inc., well known New York brokers, 
handling their engineering problems. 
Since his connection with the Eagle Star 
in New York United States Manager 
Harry G. Casper says “we have come to 
feel that we are serving the company 
well in putting under his jurisdiction a 
territory of such importance.” 








N. J. SPECIALS MEET MAY 5 

The New Jersey Special Agents’ Asso- 
ciation will hold its next meeting at the 
Cedar Ridge Country Club in Livings- 
ton, N. J., on Mondav, May 5. There 
will be golf in the afternoon and din- 
ner at 6:30 p.m. 
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N. Y. BOARD NOMINATIONS 





Harold V. Smith Renamed as President. 
A. J. Smith Slated for Vice-President.’ 
Add Public Relations Committee 
Harold V. Smith, president of the 
Home of New York, has been renomi- 
nated for president of the New York 
Board of Fire Underwriters. The ap. 
nual meeting and election of officers and 
committee members will be held op 
Wednesday, May 21. A. J. Smith, presi. 
dent of Zweig, Smith & Co., has been 
nominated for vice-president. E. C. Nive; 
has been renamed for secretary and 
treasurer with Robert F. Wright re. 
nominated for assistant secretary and 
Walter C. Howe for assistant treasurer 
Notice of the meeting also includes 
thoes named to serve on the following 
committees: finance, fire patrol, laws 
and legislation, losses and adjustments 
fire prevention and water supply, elec. 
tricity and public relations. The last 
named committee is new and creation 
of the committee depends upon fayor- 
able action at the meeting of a_pro- 
posal to amend the by-laws. — Those 
named to serve on this committee in- 
clude Albert N. Butler, Charles P, But- 
ler, John A. Lynch, J. W. Nichols and 
C. W. Pierce. 





Loyalty Group Field Changes 
In Western Pennsylvania 


Vice-President Herman Ambos of the 
Loyalty Group announces the following 
field changes affecting western Pennsyl- 
vaiia exclusive of Allegheny County, as 
of May 1: 

H. H. Millin will be transferred to the 
casualty division at the Pittsburgh office 
to do casualty claim work. The fire 
companies formerly under his supervi- 
sion will now be supervised as follows: 
Pittsburgh Underwriters will be taken 
over by Howard M. Eckels, in addition 
to his present companies. Russell K. 
May will assume the title of state agent 

nd will take over the supervision of the 
Keystone Underwriters and the Girard 
in addition to his present duties. He 
will be assisted by Robert Campbell and 
Benjamin Malik, who will serve as spe- 
cial agents. 





Fire Protection Body To 
Set Up Endowment Fund 


The National Fire Protection Associa- 
tion, in order to perpetuate its program, 
is seeking to establish an endowment 
fund and the proposal will go out to its 
membership on May 5. Although the 
association has been operating for forty- 
five years, it has had no endowment 
fund up to this time and its officers feel 
that its purpose to establish safeguards 
against loss of life and property by fire 
should be perpetuated by this means. 

Sponsors of the endowment fund are 
Alvah Small, Chicago, president; D. J. 
Price, Washington, vice-president; R. E. 
Vernor, Chicago, vice-president; Albert 
T. Bell, Atlantic City, chairman of the 
board of directors, and Hovey T. Free- 
man, Providence, secretary-treasuret. 
Gifts and bequests are received by Gen- 
eral Manager Percy Bugbee, 60 Battery- 
march Street, Boston. 





Conick’s Prediction 


Speaking at the Anchor Club’s break- 
fast last Sunday at Downtown A.C., New 
York, Harold C. Conick, assistant U.S. 
manager, Royal-Liverpool Groups, said: 
“Insurance is in for trying times in the 
next ten years and many things will be 
changed by 1951. Because men of char- 
acter conduct our business there 1s n0 
fear that insurance will not do its full 
share in national defense and industry 
in today’s emergency.” Joseph A. 
Cronin, Benedict & Benedict, was toast- 
master. 


AGENT ON COLLEGE BOARD 

Blake Nevius, of the Winona, Minn, 
Insurance Agency, has been appointed 
by Gov. Stassen a member of the state 
teachers college board. 
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Harold V. Smith Museum Now Located 


Fine New Quarters In Home Building 


President Harold V. Smith of the 
Iome of New York has placed his na- 
tionally famous collection of fire marks 
and early American fire-fighting equip- 
ment in fine new quarters on the twelfth 
floor of the Home Building at 59 Maiden 
Lane, New York City. The exhibit is 
beautifully arranged and lighted and now 
contains also a completely reconstructed 
fire house of a century ago in New York 
City, with engine and all kinds of ac- 
equipment. Kenneth Dunshee, 
the museum, had charge of 


cessory 
curator of 
the moving and 
expanded collection which for- 


arrangement of the 


largely 


are on display. The groups of both Great 
Britain and the United States are said to 
be the largest and most complete known. 
Fifty-six countries are represented in 
the fire marks collection. These marks 
were originated by insurance companies 
in England in the seventeenth century 
and were first used in America in the 
middle of the eighteenth century. 


Mr. Smith’s collection of hat fronts 
and presentation shields contains most 
of those once displayed in the old 
museum of the Volunteer Firemen of 
New York. These include the fronts of 
several widely known figures including 
“Boss” Tweed. The library of the mu- 
seum contains many interesting records 
such as minute books and other data 





Rear view of old New York type engine manufactured about 1800. 


merly was housed in other rooms on 
the same floor of the building. 

The museum collection is open to the 
from 9:30 a. m. to 4:30 p. m. 
Mondays through Fridays inclusive and 
from 9:30 to 11:30 a. m. on Saturdays. 


public 


The museum started years azo 
when Mr. Smith was located in Phila- 
delphia. In a foreword to a handsome 
pictorial guide published last week by 
the Home Mr. Dunshee writes that the 
museum’s “present size and completeness 
are not only a tribute to the persever- 
ance of a collector but are, even more, 
the fulfilment of a dream to preserve 
for others the symbols and records of 
an earlier era of the two great institu- 
tions for protection against fire—fire- 
fighting and fire insurance.” 


1,431 Fire Marks on Display 
Fire marks in the museum number 


more than 3,000 specimens of which 1,431 
Specifically different marks and variants 


was 


It is located in 
the Eagle Engine Co. 13 house which has been reliably reconstructed in the museum. 
The period of the setting is approximately 1825 to 1840. 


pertaining to early fire-fighting and fire 
insurance. 

The museum is now located at the 
western end of the Home _ Building, 
fronting on Maiden Lane and extending 
to the rear of the building. Two large 
old fire engines which are part of the 
collection are on exhibit in the main 
lobby of the twelfth floor. 

Complete Old Engine House 

Upon entering the museum one is im- 
mediately impressed with the beauty and 
effectiveness of the indirect lighting 
which sets off the exhibits to advan- 
tage. On the right are doors to the 
reconstructed fire house of Eagle Engine 
Co. No. 13 of New York City, located at 
one time in Maiden Lane. All of the 
timber used in this house is 150 or more 
years old. The period of the setting 
is about 1825 to 1840. The feature of 
the interior is an old New York type 
engine manufactured by James Smith of 
New York about 1800. The body is con- 
structed of solid mahogany. This entire 
machine was redecorated exactly as the 
original was at the time of the Erie 
Canal celebration parade in 1825. 

This fire house is fully furnished with 





North ‘wing of the museum showing fire marks, fire pails, o'd fire prints and in the 

foreground Old Good Will Engine No. 3 of Trenton, N. J. The top row of fire 

marks are the most colorful in the collection and represent those used in fifty- 
six countries. 


signal and parade lamps, tools, ropes, 
desk, firemen’s pipes and tobacco and 
many other things, and also contains a 
fireplace copied from an old New York 
fire house said to have been built about 
200 years ago. A bench in the house 
is an original of the same peri iod. 

An array of toy fire engines and other 
apparatus is part of the “exhibit. Most 
numerous are those made of cast iron, 
some of which are completely equipped 
with men, lamps, nozzles, hose, axes, 


several of the famous Currier & Ives 

“Life of a Fireman” series. On swinging 
frames in the museum are mounted fire 
and fire engine prints from many 
sources. 

Fire insurance men in New York City 
and those who visit this city are fortu- 
nate in being able to view right in the 
center of the insurance district a col- 
lection so interesting and instructive as 
that on display in the H. V. Smith 
Museum. The historical background of 





South wing of the museum showing fire marks, fire hats, fire shields, toy apparatus 
and in the foreground a hose cart, called one of the most beautifully decorated 


pieces of the old volunteer firemen’s days. 


The machine is loaned by the Kittatinny 


Hose Co. of Newton, N. J. 


hooks and ladders. The popularity of 
iron toys reached its height during the 
days of horse-drawn vehicles. 
Numerous firemen’s torches are on 
display. These were used chiefly by 
volunteer firemen who took enthusiastic 
parts in election parades. Several ornate 
fire engine panels are in the collection, 
also a large group of prints including 


fire-fighting is especially significant at 
the present time when this country is 
awakening from a period of unfortunate 
indifference to American tradition, na- 
tional development and historical me- 
mentos, Mr. Smith and those associated 
with him in preparing and exhibiting this 
collection deserve full commendation for 
a real contribution to public knowledge. 
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FREDERICK S. PENDLETON 


Pendleton & Pendleton, Inc., Brook- 
lyn agency, presents an unusual amal- 
gam of seemingly conflicting ideologies 
in the persons of a Connecticut Yan- 
kee, a Britisher and a Georgia Cracker. 
The New Englander is Frederick S. 
Pendleton, president. The Englishman 
is Frederick W. Mayes, vice-president 
and secretary. The Georgian is Albert 
R. Menard, vice-president and director. 

The corporation has undergone a 
number of changes since it was organ- 
ized as Avery & Pendleton in 1876, but 
there have always been one or more 
Pendletons in it. For the greater part 
of the fifty-six years since he became 
identified with it, the dominant figure 
has been Frederick S. Pendleton. 

When the agency was founded by 
A. P. Avery and Thomas F. Pendleton, 
oldest brother of the present president, 
it took on the Niagara Fire. Today in 
1941 it still represents the Niagara and 
F. S. Pendleton is a director of that 
company. 

Million Dollar Business 

Writing upward of $1,000,000 in annual 
premiums, the agency confines its rep- 
resentation to five fire companies and 
one company for casualty and surety 
lines. Its fire companies, after the Nia- 
gara, and the years in which they be- 
came identified with the agency are: 
Hartford Fire, 1883; Great American, 





FREDERICK W. MAYES 








Pendleton & Pendleton— 
Brooklyn Firm Since 1876 


1900; Phoenix of Hartford, 1902; Provi- 
dence Washington, 1907. Casualty and 
surety lines are written in the Fidelity 


& Casualty. 

To sum up the agency’s history: Soon 
after it was founded, T. F. Pendleton 
withdrew and the business was con- 
tinued by Mr. Avery and two other 
Pendleton brothers, W. Averill and 
Charles H. In 1885 Charles Pendleton 
retired temporarily and F. S. Pendleton 
joined as a clerk. He became a mem- 
ber of the firm in 1890. In 1902 the 
Avery interest was acquired and the 
firm became Pendleton & Pendleton, 
with the three Pendleton brothers, W. 
A., F. S. and Charles H. The last 
named died in 1911 and the following 
year Mr. Mayes joined the agency. In 
1925 the business was incorporated with 
F. S. Pendleton as president, W. 
Pendleton as vice-president and. direc- 
tor and F. W. Mayes as vice-president 
and secretary. 


Menard Joins Agency 


W. A. Pendleton retired in 1940 and 
Albert Menard succeeded him as vice- 
president and director. W. A. Pendle- 
ton died March 3, 1941. 

In addition to the senior officers, there 
are three assistant secretaries: George 
S. Kessler, who directs fire underwrit- 
ing at the main office; Frank A. Pen- 
dleton, son of Charles H. and nephew 
of F. S., in charge of casualty and 
surety lines in the main office, and E. 
Williams, manager of the Broadway of- 
fice. Frederick Pendleton, Jr., son of 
the president, takes care of fire loss 
adjustments in the main office. 

The agency first was located at what 
was then known as Washington Hall on 
Broadway at Bedford Avenue, bought 
and occupied another Broadway location 
and finally in 1922 it purchased and 
moved into the building at 130 Broad- 
way, the present location of one of its 
offices. After occupying two other loca- 
tions on Montague Street, in 1924 it 
erected its own limestone structure at 
135 Montague Street, its main office. 
It continues to operate the two offices. 


F. S. Pendleton’s Career 


Frederick S. Pendleton was born in 
1867 at Stonington, Conn. His father, 
Benjamin Franklin Pendleton, was born 
in 1823, shipped as a cabin boy on_a 
whaler when 14 and was master of a 
sailing vessel at 22, “Cap’n Frank,” as 
he was known, retired from the sea in 
early middle life, and became the tra- 
ditional friend and counselor of the 
youth of Stonington and its vicinity. 
He was noted as a stern master but a 
just one who won the respect of his 
crews. 

F. S. Pendleton finished public school 
in Stonington and at 18 came to Brook- 
lyn to join the agency. While his early 
life had centered around the sea and 
ships—he says he cannot remember the 
time when the Pendleton boys were with- 
out sail boats—he soon found himself at 
home in the business world. 

In 1929, when the Niagara was ac- 
quired by the Continental and Fidelity- 





By Jennie Sue Daniel 


Phenix to become a member of the 
America Fore Group, Mr. Pendleton 
was on the stockholders’ protective com- 
mittee which litigated certain Federal 
taxation assessed against Niagara stock- 
holders for exchange of their stock for 
that of the other two companies. John 
W. Davis represented the stockholders 
in the case which finally went to the 
Supreme Court of the United States. 
Mr, Pendleton, in addition to being 
a member of the board of the Niagara, 
is also a trustee of the Greater New 
York Savings Bank, member of the in- 
surance council of the Brooklyn Cham- 
ber of Commerce, charter member of 
the Brooklyn Rotary Club, member of 
the New York State Chamber of Com- 


ALBERT R. MENARD 


merce, Founders and Patriots of smer- 
ica, New England Historic and Geneo- 
logical Society, New England Society 
of Brooklyn, Society of Colonial Wars 
in the State of New York and Sons 
of the American Revolution. 


Has Traveled Extensively 


He and Mrs. Pendleton live at 708 
East Nineteenth Street, Brooklyn, and 
have a Summer place at Stonington. 
In addition to his son, he has three 
daughters—all married—and four grand- 
children. Mr. Pendleton is a traveler, 
having been abroad eight times and 
toured extensively in this country, South 
America and Canada. Next to ships, 
he prefers travel by plane. His first 
air trip was over the English Channel 
in 1934. Since then he has been an air 
addict. 

Mr, Pendleton’s business philosophy 
is clearly defined and _ scrupulously 
practiced. It is based not on the letter 
of the law of principal and agent but 
on the spirit of company and agency 
relationship. He has no patience with 
any attempt on the part of an agency 
to step out of character and undertake 
to dictate to a company. 


Story of Frederick W. Mayes 
Following the death of Charles H. 





Pendleton the corporation was joined 
by Frederick W. Mayes as a limited 
partner, devoting the major por- 
tion of his time to engineering work 
and to the Broadway office. Mr. Mayes 
was born in London, England, in 1872, 
and he was educated at St. James Pri- 
vate School and City of London Col- 
lege. Coming to the United Stotes 
when 17 he entered insurance in 1889, 
traveling for the Factory Mutuals in 
an engineering capacity. In 1899 he 
joined the New York Fire Insurance 
Exchange, subsequently becoming as- 
sistant to the late Manager Henry E, 
Hess. He is credited with having been 
instrumental in developing some of the 
rating and schedule methods in use in 
Exchange territory today. His home is 
in Montclair, N.. J 


Albert Menard’s Career 


Albert Menard was born in Macon, 
Ga., in 1896. His first job was as an 
office boy in the Macon general agency 
of the Penn Mutual when he was 16. 
In 1918 he joined the firm which later 
was to be incorporated as Murphey, 
Taylor & Ellis, and eventually became 
vice-president in charge of the insur- 
ance department. While in Macon he 
became president of the Macon Cham- 
ber of Commerce and of the Macon 
and the Georgia Association of Insur- 
ance Agents. 

He came to New York in 1937 to be 
assistant director of the Business De- 
velopment Office and in 1939, when the 
first director of B.D.O., F. S. Dauwalter, 
left to become assistant general mana- 
ger of the National Board of Fire Un- 
derwriters, Mr. Menard succeeded him. 
He resigned from that position to join 
Pendleton & Pendleton. Frederick S. 
Pendleton had heard him make a talk 
in Brooklyn before a group of bankers 
on capital stock insurance; had been 
considerably impressed. He has been 
searching for a man of this type and 
a year later persuaded Mr. Menard to 
become affiliated with the agency. 


Live in Mount Vernon 


The Menards live in Mount Vernon, 
Westchester County, N. Y. Their son, 
Albert, Jr, a graduate of University of 
Georgia, has just completed his law 
course at Columbia University. He took 
military training at the University of 
Georgia, and is a reserve officer of the 
U. S. Army. He has applied for serv- 
ice. Meantime, he is doing research 
work for the “Court of Missing Heirs’ 
radio program. Margaret, daughter of 
the Albert Menards, is in her senior 
year at Mount Vernon high school. 

Albert Menard is taking an active in- 
terest in the Brooklyn Association of 
Insurance Agents and is a member of 
its executive committee. The agency 
also belongs to the New York State and 
national associations of insurance agents. 
He has introduced an innovation for the 
agency in the bulletin, “Pendleton Point- 
ers,” issued for the brokers who deal 
with the office. 

Under the heading, “The Companies 
We Keep,” short histories of the com- 
panies represented by the office have 
been printed. Each issue contains short, 
concise pointers relative to one new oF 
unusual line of insurance. 
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“SELL PROTECTION —NOT POLICIES” 











This Is A Golfer 


See him hit the ball. 
Where will the ball go? 
Nobody knows! 


Suppose it hits some- 
one. 

















That would be serious! 


Would the golfer be 
worried ? 


Yes, he would be very 
worried — because it 
might cost him lots 
of money unless 





ras eolfers’ Liability Insurance. 
But has he Golfers’ Liability Insurance? 
I don’t know. Let’s ask his agent. 
Has he? 

THE AMERICA FORE INSURANCE AND INDEMNITY GROUP 


BERNARD M. CULVER, President FRANK A. CHRISTENSEN, Vice- President 
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The present housing situation is extremely favorable to the 


sale of Rent and/or Rental Value Insurance. Do your Spring 


planting early by sowing your "sales seeds" now. 


Rents are soaring as the housing shortage grows. Further 


advances in rents appear imminent. 


Today there exists a landlord's market. Owners again see 
possibilities of profit and are receptive to buying Rent Insurance 


to protect increasing rental income. 


Large estates, endowments, trust funds and similar accumu- 
lations of wealth usually are heavy holders of apartment house 
bonds and mortgages, and such incomes need the protection of 
Rent Insurance, too. Executors, administrators, trustees, attorneys 
and boards of control can also be interested in this coverage 


as they are held responsible for protecting the "wards of the court." 


Likewise, the home-owner now has a larger rental value 
represented in his home and should carry Rental Value Insurance 
to protect it. After a fire or other catastrophe it will take longer 
than usual to rebuild one's home, because the national defense 
program in all probability will slow down building-material 
deliveries to individuals and firms not engaged in defense work. 
As well, there is also the possibility of a shortage in carpenters 


and mechanics for private construction work. 


Write our Advertising Department for business-building plans 
and literature to assist you in harvesting your share of this fast- 


growing business. 








The Mercantile Insurance Company 
of America 
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Suburban New York Agents Oppose 


Competition of Company Employes 
By Edwin N. Eager 


Contingent commissions and the prob- 
lem of competition from home office 
employes of insurance companies were 
the two major subjects discussed at the 
annual meeting of the Suburban New 
York Association of Local Agents, held 
last Thursday at the Forest Hills Inn, 
Forest Hills, N. Y. About seventy-five 
agents from the seven counties com- 
prising the association attended. 

Early this year the suburban agents 
were successful in their endeavors to 
have the New York Fire Insurance 
Rating Organization increase contingent 
commissions from 5% to 10%. They ex- 
pressed their satisfaction at last week’s 
meeting but also voiced some criticism 
with regard to a proposed agreement be- 
tween agents and companies governing 
determination of the amount of con- 
tingent to be paid agents. 

Andrew J. Bucksar, deputy manager 
of the Suburban division of the rating 
organization and a popular figure among 
suburban agents, told how the agents 
will gain by the new 10% contingent on 
a reserve basis over the old 5% rate on 
a written basis. The contingent com- 
mission is retroactive to June 30, 1940, 
and those agents whose contingent year 
ends before June 30 this year have the 
»rivilege of extending the period to 
June 30. 

Bucksar Cites Benefits 

Saying that the benefits of the new 
arrangement outweigh any disadvantages 
Mr. Bucksar cited an example to show 
that an agent with $10,000 in net pre- 
miums and $6,000 profit would receive a 
contingent payment of $325 under the 
"% rate and a payment of $600 under 
the new 10% rate, taking into considera- 
‘ion slight changes in the formula. De- 
cuctions from net premiums include 
commissions, losses and taxes, fees, 
assessments. 

The Suburban Association drew the 
attention of the companies to the com- 
netition agents are suffering from home 
office salaried employes and President 
Richmond E. Thompson said that most 
of the companies are in sympathy with 
the aims of the agents to end this form 
of competition. With some agents the 
activities of the home office emoloyes a e 
as serious as those of non-stock insurers. 
Individually company employes do only 
a small amount of business but collec- 
tively it is charged that they take a 
considerable volume of premiums away 
from local producers, 

Because of the letters sent the com- 
panies the suburban agents feel that 
some progress has been made in cutting 
down this form of competition. Several 
companies have asked the agents to cite 
specific instances of employes writing 
business in the suburban field. 





The p Re-el ted 
President Thompson, who has _ held 
that office for several years, was re- 


elected for another term. Other officers 
were elected as follows: first vice-presi- 
dent, Charles J. Schoen, Westchester 
County; second vice-president, James J. 
Freeman, Rockland County; secretary- 
treasurer, William J. Behrendt, Nassau 
County; members of the executive com- 
mittee: Charles S. Wagner, Richmond 
County; Robert E. O’Donohue, Suffolk 
County, and Clarence R. Knickman, 
Queens County. 

The association voted to send Messrs. 
Thompson and Behrendt as delegates to 
the annual meeting of the New York 
State Association at Syracuse, May 12- 
13. It is expected that a fairly large 
number of agents from the suburban 
area will attend this convention. 

A memorial testimonial on the late 
Anton L. Schwab of Moffatt & Schwab, 
Inc., Tompkinsville, Staten Island, was 
adopted. He was highly regarded and 
was long one of the leaders in the asso- 
ciation. For several years he served as 





chairman of the contingent commission 
committee. He was a member of the 
executive committee at the time of his 
death a few weeks ago. 

Mr, Schoen explained briefly the ney 
arrangements Westchester County agents 
have with twenty-six banks in the county 
to finance automobile sales with local 
agents handling the required insurance, 
The plan is makigg progress he sail 
because we are getting some complaints 

from automobile dealers” who heretofore 
have handled practically all the financed 
car business. 
_ Officers of the various county associa- 
tions presented their reports at the 
morning session last Thursday. Most 
associations hold meetings monthly or 
more often and several issue bulletins to 
members periodically. The  Nassay 
County Association now has forty mem- 
bers, which represents a reduction from 
a year ago because last year a resolu- 
tion was adopted barring as members 
agents who represent anything but stock 
fire and casualty carriers. Queens County 
has fifty-eight members, a gain of four- 
teen in the last year. 

Rockland County agents feel that their 
monthly meetings have been instrumen- 
tal in bringing about a much closer 
relationship between agents and com- 
pany fieldmen which makes for better 
understanding of each other’s problems, 

In his report as president Mr. Thomp- 
son said that the bill introduced in the 
New York legislature to extend the pro- 
hibition of coercion of insurance placing 
from real property to personal property 
also had failed to pass, largely because 
of opposition by automobile finance in- 
terests. The agents, however, intend to 
introduce this bill again next year. 

Talk on Burglary Lines 

L. A. Sawyer, manager of the burglary 
division of the National Bureau of Cas- 
ualty & Surety Underwriters, and Wil- 
liam D. Clark, superintendent of the 
burglary department of the Fidelity & 
Casualty, gave the agents an excellent 
explanation of the various burglary pol- 
cies now available and urged wider sale 
of these coverages. Mr. Clark said that 
out of $27,000,000 received annually in 
burglary premiums 40% is derived from 
residence theft insurance. He said this 
field is far from being fully developed 
and pointed out that with crime now on 
the increase again agents should not 
have difficulty selling home owners and 
business men. 

Mr. Sawyer, in enumerating the var- 
ous burglary policies in addition to the 
residence burglary, robbery and larceny 
forms, listed also the following: mer- 
cantile safe policy, outside and_ inside 
holdup, mercantile open stock burglary 
policy, payroll robbery policy, fraud 
policy, crime protective policy, merchants 
protective policy, excess bank burglary 
policy, church and church building polt- 
cies and all risk coverages on money 
and securities. In the suburban area lie 
said the storekeeper’s burglary and rob- 
bery policy is attractive and the premium 
volume is building up steadily. 

Mr. Clark said there are three forms 
of residence burglary policies: the 50% 
blanket form, which covers up to the 
limit on everything except jewelry, sil- 
verware and furs and up to 50% on 
those items; the 100% blanket form, and 
the divided form which covers up t0 
50% on silverware, jewelry and furs and 
up to the same amount on all other 
property. The divided form is the one 
with the widest popular appeal and 's 
sold at attractive rates. Personal hold- 
up and theft can be added to these poli- 
cies for a reasonable charge. Practically 
everyone buys fire insurance Mr. Clark 
said, and yet there are seven burglaries 
to every fire; hence a real need on the 
part of home owners for burglary 
coverage. 
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Many agents have found that 
insuring the hobbies of others 
is, in itself, a profitable hobby. 





| Royal-Liverpool agents have 
the advantage of an unusual 
folder (pictured below) in their 
development of this popular 
Inland Marine cover. Men- 
tioned in this folder are repre- 
sentative hobbies — photog- 
raphy, stamp and coin collect- 
ing, model railroading, and 
others—which deserve the far- 
reaching protection of an “All 
Risks” Floater. 

















We'll gladly send you a speci- 
men of “Hobby Exposures.” 
Please address your request to } 

our Publicity Department. & 











INSURANCE 
KNOWLEDGE 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY °* _ BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. *® CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD. ® THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ® QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
COMPANY ¢* FEDERAL UNION INSURANCE COMPANY *® ROYAL INSURANCE COMPANY, LTD. * THE SEABOARD INSURANCE COMPANY * STAR INSURANCE COMPANY OF AMERICA 
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Brooklyn Insurance Brokers Hold 
Annual Dinner Next Tuesday, May 6 


\rrangements for the twenty-ninth an- 
nual dinner of the Brooklyn Insurance 
Brokers’ Association, to be held Tues- 
day, May 6 at the Hotel Bossert, Brook- 
lyn are being completed. The commit- 
tee, of which R. C. O’Connor is chair- 


General Brokers’ Association of the 
Metropolitan District, will be toast- 
master. 

Col, McDermott, on a leave of absence 
from his regular post of first deputy 
comptroller of the City of New York, 





COL. ARTHUR V. McDERMOTT 


man, is expecting a record attendance. 
\cceptances have been received from 
many prominent insurance officials. 


Speakers include Col. Arthur V. McDer- 
mott, director of Selective Service for 
the City of New York; Louis H. Pink, 





R. C. O';CONNOR 


Superintendent of Insurance, and Alex 
Goldberger, president of the association. 
George 


Sullivan, president of the 


GEORGE F. SULLIVAN 


has had an active military career. He 
was wounded several times in the World 
War and received citations for bravery 
from the British and American Govern- 
ments. He is a graduate of Columbia 
Law School. 

Dinner committee chairman O’Connor 
began his insurance career as a rating 
clerk with the National Bureau of Cas- 
ualty & Surety Underwriters in 1924. 
Since that time he has been in the auto- 
mobile underwriting department of the 
New York Indemnity and has served 
with the American Mutual Liability and 
Allied Mutuals Liability as a solicitor. 
He is now in the general insurance 
brokerage business with offices at 190 
Montague Street, Brooklyn. 

Assisting Mr. O’Connor on the com- 
mittee are H. Lester Heistad, J. L. 
Schneider, Jerome Siegel, E. C. “Mac- 
Cormack and Fred Schmidt. 


PHOENIX OF o) tale}. | AMERICAN 
- & G. + FIDELITY-PHENIX 


COMPLETE 
FACILITIES 


HARTFORD 
NORTH AMERICA - U. S. FIRE 


Service Since 1894 





Heanrest Everything 


: hove. Al 


CHESTNUT AT THIRTEENTH STREET 
PHILADELPHIA 
ROOMS NOW $3.50 UP 


Four air-conditioned restaurants 
Banquet facilities—Sample rooms 
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New York Agents Issue 
Program for Convention 


TO BE AT SYRACUSE MAY 12-13 





Attorney-General Bennett, Deputy Sup’t 
Jamison and Payne H. Midyette 
Speakers; Salesmanship Featured 





The New York State Association of 
Local Agents has issued its program for 
the fifty-ninth annual convention at the 
Hotel Syracuse, Syracuse, N. Y., on 
Monday and Tuesday, May 12-13. Three 
of the outstanding speakers will be At- 
torney-General John J. Bennett, Jr., of 
New York, Deputy Insurance Superin- 
tendent George H. Jamison and Presi- 
dent Payne H. Midyette of the National 
Association. A “School of Insurance 
Salesmanship” will be the high spot on 
Monday. An attendance of more than 
500 agents and company representatives 
is expected. 

Willis H. Hills is general chairman of 
the local convention committee. Serving 
with him are Carl A. Young, A. C. Deis- 
seroth, Thomas H. Monro, Jr., Lewis F. 
Lighton, Jr., Leonard F. Kotzbauer, Wil- 
liam H. Graham, Collin Armstrong and 
Robert G. Ellis, Jr. 

The program follows: 


Sunday, May 11 


3:00 P. M.—Meeting of the executive com- 
mittee continuing throughout the afternoon and 
evening. 

Monday Forenoon, May 12 

10:00 A. M.—Meeting of the board of di- 
rectors. 

12:00 M.—Past-presidents’ luncheon. 


Monday Afternoon 
Grand Ballroom, Hotel Syracuse, 
1:30 P. M. 


Greetings—Collin Armstrong, president, Syra- 
cuse Underwriters Exchange. 

Response—A. C. Wallace, executive vice-presi- 
dent, ya York State Association. 

2:00 P. M.—School of insurance salesmanship. 

What Do You Know About Your Business? 
—A_ questionnaire. 

“Say It in English”’—A sales demonstration, 
Stanley F. Withe, Aetna Casualty & Surety. 

Hidden Profits in Personal Accident Insur- 
ance—Neil J, Brown, Hartford Accident & In- 
demnity. 

Headaches of Fire Insurance—Joseph F. Gil- 
lece, National Board of Fire Underwriters. 

Sales Helps From the Business Development 
Office. 

Making the Survey Sell—Austin E. 
Aetna Casualty & Surety Co. 

“Selling the Gadgets”—Forgotten items that 
make the buyer buy, Roy A. Duffus. 

Examination Quiz—“Stumping the Experts” 
—questions and answers from the floor. 


Monday Evening 
Opening dinner in honor of past presidents. 


Tuesday Forenoon, May 13 
8:00 A. M.—Breakfast conferences: officers 
and members of local boards; members of state 
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and district educational committees; rural agents 
—for agents from smaller cities and rural com- 
munities; general and district membership com. 
mittees. 

10:00 A. M.—Second convention session, 

Visions of California by Roy Duffus. 

Administration report— Thomas A, Sharp 
president. , 

Our National Association—Payne H, Mid. 
yette, president. 

Trends in Casualty Insurance—Albert Dodge, 
chairman casualty and_surety committee. 

Happenings in the Field of Fire Insurance— 
William H. A. Munns, chairman fire insurance 
conference committee. 

Preliminary report of resolutions committee— 

L. Greeno, chairman. 

Tuesday Afternoon 

2:00 P. M.—Third convention session. 

Highway Accidents and the Remedy—Charles 
H. Tuke, chairman, street and highway safety 
committee. 

Reports from breakfast conferences. 

National Conventions and the National Coun- 
cil, R. M. L. Carson, past-president and na- 
tional councillor, 

“Vitamin I’’—Wellington “Duke’’ Potter, 

Forum discussions: Agency service beyond 
the contract, a legislative program, production 
branch office operation, membership, finances 
and the graded dués schedule, any other subject 
suggested from the floor. 

Final report, resolutions committee. 

Election of officers and directors. 

Tuesday Evening 
7:00 P. 

Annual banquet, Thomas A, Sharp, president, 
presiding. 

Address—Hon, John J. Bennett, Jr., attorney- 
general, State of New York. 

Address—George H, Jamison, deputy superin- 
tendent of insurance, State of New York. 

“Say It with Mittens’—Prof. Henry Scott, 
DP. K:0;K. 

Wednesday, May 14 

10:30 A, M.—Meeting of new board of direc- 
tors, New York State Association. 

12:00 M.—Luncheon—To new and retiring 
officers and directors. 


Frank W. Fiske, Buffalo 
Agent, Honored by Home 


Frank W. Fiske, president of the well 
known Buffalo, N. Y., agency of Arm- 
strong-Roth-Cady Co., was honored by 
the Home of New York last week on 
the occasion of the agency’s fiftieth an- 
niversary. He was guest of the com- 
pany at a dinner at the Buffalo Club on 
April 24. Fifty-seven years ago young 
Fiske quit high school and started a life 
career in insurance as an office boy for 
Smith, Davis & Co. of Buffalo. 

Mr. Fiske started his own agency in 
1888 and three years later joined E. C. 
Roth & Co. as a partner. In 1907 the 
Armstrong-Roth-Cady Co. was formed 
by the merger of Armstrong & Husted, 
Roth & Fiske and Cady & Perkins. Mr. 
Fiske was elected president in 1928. 

Dinner guests included the — 
officers of the agency in addition to 
Fiske: Edward C. Roth, vice- areata 
Leonard R. Bissell, vice-president and 
secretary, and Charles Epes, vice-presi- 
dent and treasurer. The Home was rep- 
resented by Vice-Presidents R. F. Van 
Vranken, George E. Allen and John A. 
Forrestel, Secretary Herbert A. Payne 
and State Agent Edwin T. Collins. 


AGENTS’ LICENSE REVOKED 
Superintendent of Insurance Louis 
Pink of New York has revoked the li- 
censes of G. Frederick Klaffky of 
Smithtown Branch, L. I, effective April 
26. Mr. Klaffky was licensed as an 

agent of eight insurance companies. 


N. LEE COLIN MOVES 

The offices of N. Lee Colin have been 
moved to 186 Remsen Street, Brooklyn. 
Mr. Colin conducts an independent gen- 
eral brokerage business. He was for- 
merly located at 186 Joralemon Street. 
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This advertisement is designed to 

help you make a “‘clean sweep”’ 
on your spring insurance business. 
Note particularly the advice 
“Don’t guess about insur- 
ance—consult your local 
agent or broker.”’ It ap- 
pears in the April 14th 
issue of Time—the 
weekly news maga- 
zine. The Aetna 
Fire Group, 
W. Ross 
McCain, 


President 











Insurance policies too 
need housecleaning 


How many old, expired insurance 

policies have you in your safe deposit 

box or desk? You may be surprised. 
e e 2 


But the more important question is 
whether your insurance is up-to-date 
for present day needs. For example, 
making improvements to your house 
or installing automatic heating equip- 
ment prompts the need for additional 
coverage. So does buying new furni- 
ture— becoming a camera fan or buy- 
ing a boat. 
e e e 


This may sound very complicated—but 





THE ATNA FIRE GROUP 
HARTFORD, CONNECTICUT 


NewYork, Chicago, San Francisco, Charlotte, N.C., Toronto, Can. 


to make it less so to you, the Aetna 
Fire Group sell only through local 
agents or brokers. Your local agent can 
quickly explain what insurance best 
suits your needs. Also, he can give you 
prompt assistance in event of loss. 
7 « * 

Don’t forget either that when your in- 
surance is with a capital stock com- 
pany, it is backed by both a paid-in 
capital and surplus. You are never liable 
for assessment. 


Don’t Guess About Insurance 
—CONSULT YOUR LOCAL 
AGENT OR BROKER 
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1846 ||/1835—New York City 1819 
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Since 1519 


through conflagrations, wars 
and financial depressions, no 
policyholder has ever suffered 
loss because of failure of the 


to meet their obligations. 
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Agents’ Convention Acts on Taxes, 
Branch Offices and National Defense 


Resolutions on These Subjects Adopted at Oakland Meeting; 
Executive Committee Reports on Graded Com- 
missions and Other Problems 


Highlights of the closing sessions of 
the midyear meeting of the National 
Association of Insurance Agents at Oak- 


land, Calif., last week were adoption 
of three resolutions, one dealing with 
the need for taxation parity between 
stock and mutual companies, another 


with cooperation of agents with the Fed- 
eral Government on national defense 
and the third with branch offices. 
General Counsel Walter H. Bennett 
told the convention last Thursday a 
study of the taxation situation revealed 
that in one year one mutual company, 
reporting practically the same premium 
income as a prominent stock casualty 
insurer, paid Federal taxes of $8,000 
where the stock carrier was taxed $890.- 
000. Both companies were writing the 


same lines. The text of the resolution 
adopted follows: 
Tax Inequality 
“The National Association of Insur- 
ance Agents recognizes that national 
defense is of necessity a vital matter 
to all Americans. National defense in 


a national emergency creates increasing 
burdens in the effort to preserve a 
democratic way of life. In assuming 
these burdens the citizens of the United 
States cannot escape the realization that 
increased taxes is a part of the price 
that must be paid. While recognizing 
this, nevertheless, we insist that every 
tax burden should be spread in the light 
of that justice and equity which centers 
around an equalized burden. 

“In the business of insurance taxes 
today are not equally and justly spread. 
It is revealed from a study of statements 
required by law to be filed with the In- 
surance Departments of each state, that 
there is a marked discrepancy between 
taxes levied against capital stock insur- 
ance companies and mutual or participat- 
ing insurance companies (other than 
life). These statements indicate that 
there is practically no tax burden on 
mutual companies under Federal income 
and excess profits taxes, while there is 
a very heavy tax cost upon capital stock 
companies. 

“This condition amounts to a subsidy 
from the Federal Government to the 
mutual system of insurance, measurably 
narrowing the tax base, with a tendency 
to increase non-taxable income. The 
National Association is opposed to any 
method of taxation which creates such 
inequality between insurance companies 
doing the same kind of business. There- 
fore we respectfully request the Com- 
missioner of Internal Revenue to pre- 
sent to the Congress of the United States 
the inequality in taxation herein set 
ovt, and ask the Congress for immediate 
legislation to equalize this necessary tax 
burden.” 

Cooperation on Defense 

Pledging their “full cooperation and 
support in protecting the democratic in- 
stitutions of the earth” delegates attend- 
ing the meeting unanimously adopted 
the following resolution on the subject 
of national defense. 

“When the pages of recorded history 
unroll the scroll, there will be revealed 
that in the last year things have hap- 


pened to people, to business and to 
nations, because a cataclysm has de- 
scended upon those who were unpre- 


pared. The next year may well hold the 
destiny of this Republic. No longer can 
we say that a vear is too short a time 
to tear the world apart and destroy four 
thousand years of civilized progress. The 
National Association of Insurance Agents 
recognizes that the United States is at 
war today against that philosophy of 
government which results in the ruthless 


and savage slaughter carried on by im- 
perialistic dictators. 

“We are at war against the invasion, 
subjugation and destruction of the small 
nations of the world. We are at war 
with the theory that it is unnecessary 
for us to support and preserve a demo- 
cratic civilization, the like of which we 
have cherished and_ protected since 
colonial davs. We believe in that system 
which recognizes freedom to have and 
express our opinions about government 
economies and the way of life we want 
to live. We believe it the unbounded 
duty of every citizen to support these 
philosophies and ideals and to prevent 
their destruction. 

“Therefore, the National Association 
of Insurance Agents pledges to the Fed- 
eral Government in its tremendous task 
of preserving this heritage, our full 
cooperation and support in protecting the 
democratic institutions of the earth.” 


Branch Officers 


Following a forum discussion on 
“American Agency System vs. Produc- 
tion Branch Office System” the conven- 
tion adopted the following resolution: 

“It is the sense of this meeting that 
the National Association of Insurance 
Agents through its officers and executive 
committee in their present study of pro- 
duction branch offices query all stock 
companies—fire, inland marine, casualty 
and surety—individually asking them to 
state definitely their position and future 
policy with respect to the operation of 
production branch offices as contrasted 
with the American Agency System of 
production and public service, making 
their replies direct to the National As- 
sociation of Insurance Agents. It is 
further the sense of this resolution that 
the execution of it be left to the judg- 
ment and discretion of the executive 
officers.” 

The resolution was presented in the 
form of a motion by C. Stanley Jarvis 
of New York City and was seconded 
by John C. Olson of Buffalo, N. Y. 

Delegations from various cities ap- 
peared before the executive committee 
to extend invitations for future meet- 
ings of the organization, as follows: 
Gulfport, Miss., for the mid-year meet- 
ing in 1943; Augusta, Ga., for the mid- 
year meeting in 1942; Tulsa, Okla., for 
the mid-year meeting in 1942; Denver, 
Colo., annual meeting in 1942, 

Final attendance figures at Oakland 
showed paid registration of 795, plus 
ladies’ registration of 258, making a total 
of 1,053, compared with the 1940 Wichita 
convention figure of 1,010. 


Review of Executive Committee Action 


This week the association issued a 
statement reviewing the work of the 
executive committee from which the fol- 
lowing extracts are given: 

“The executive committee heard a re- 
port from George W. Scott, director of 
the recently constituted educational di- 
vision of the National Association, de- 
scribing developments to date and 
setting forth suggested plans for the 
future. The committee recognized that 
- anticipated the period since January 

had been devoted to preliminary 
po and exploration work. It 
was felt that it was now possible and 
appropriate to move forward in definite 
fashion in assisting in and coordinating 
the education activities of state asso- 
ciations. Jt was determined that the 
National Association would be repre- 
sented at an important meeting of edu- 
cational leaders from all branches of the 
business, which has been called for May 


16 in New York City. President Mid- 





is expected to attend, among 


yette 
others. 

“In 1926 there was executed by the 
National Association of Insurance Agents 
and the National Board of Fire Under- 
writers a document known as the con- 
ference agreement concerning certain 
company agency practices. It was set 
forth in that agreement that insurance 
companies would discontinue the ap- 
pointment of financial institutions or 
persons connected therewith as agents. 
There came before the committee a 
question as to whether the conference 
agreement covered the appointment of 
agents engaged only in the soliciting 
and effecting of automobile insurance. 
The executive committee interpreted the 
conference agreement under its ex- 
pressed terms as including all kinds of 
business transacted by fire insurance 
companies. 


Hobbs Bills 


“Bills commonly called the Hobbs Bills 
pending in the Congress of the United 
States, prohibiting the use of the United 
States mails to insurance companies 
doing business in states in which they 
are not admitted, was before the com- 
mittee. It recognized that there now 
appears for the first time an alternative 
proposition either to exclude such com- 
panies from the use of mails or require 
them to possess a certificate of con- 
venience and necessity from the Security 
and Exchange Commission. 

“The executive committee was unable 
to understand the position recently taken 
on these bills by the executive commit- 
tee of the National Association of In- 
surance Commissioners in view of the 
fact that heretofore state officials have 
been unalterably opposed to the trans- 
action of business by these companies 
in states where they are not admitted. 
It was further felt by the committee 
that the basic problem of insurance com- 
panies doing business by mail in states 
in which they are not admitted was one 
clearly calling for a solution by the 
business. 

“The committee gave considerable 
thought and consideration to the re- 
cently discussed question of capital stock 
insurance companies issuing participat- 
ing policies. After gathering up the 
general sentiment expressed by the dele- 
gates at this convention and the study 
given to the subject by the executive 
committee, it decided that the question 
needed further study and consideration 
and that the National Association could 
not appropriately define its position 
either for or against the proposition 
until such further consideration could 
be given. 

“The committee authorized the mak- 
ing of a nation-wide survey of agency 
costs for the purpose of bringing up 
to date a like survey made a number 
of years ago which has proved to be of 
great value and assistance to agents 
and the business. When finished the 
material and data developed will be 
made available to all members of the 
National Association, 


Countersignature Agreement 


“The committee reviewed developments 
since the signing of the countersignature 
agreement with casualty companies last 
November. Notwithstanding certain sug- 
gestions for the modification of the 
agreement received by the committee, it 
was felt that much progress had been 
made in improving the situation nation- 
wide, particularly in so far as it had 
apparently stemmed the tide toward the 
erection of state barriers in regard to 
division of commissions in state connter- 
signature statutes. 

“It was further felt that a reaction 
of almost universal approval has been 
noted in regard to those sections of the 
agreement outlawing countersignature 
by salaried company employes and_ the 
agreement by the companies to refrain 
from direct writing. It further was the 
sense of the committee that close at- 
tention should be paid to the future 
operation of the agreement and that the 
matter should be kept on the current 
committee agenda. 

“Tt was also the belief of the com- 
mittee that a consistent adherence to 
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the agreement by the companies eventu- 
ally would bring about the constructive 
result originally desired by all signa- 
tories. It was again pointed out that 
although the countersignature agree- 
ment in question pertained only to inter. 
state business that it was the intention 
of the cimmittee to pursue further nego- 
tiations covering intra-state business 
with the view toward even further im- 
provement of the general situation. 
HOLC 

“The committee reviewed develop- 
ments thus far and the operation and 
progress of the HOLC-SCA contract, 
noting that at the present time there 
was up for consideration before the 
New York Department an amendment 
to the contract eliminating the percent- 
age of compensation to be paid the 
HOLC for services and _ substituting 
therefor a reasonable compensation to 
be paid in line with the work done. 


Graduated Expenses and Commissions 

“It may be remembered that at the 
Buffalo -convention a request had been 
made by casualty and surety company 
representatives that a committee be ap- 
pointed to work with the companies in 
an exploration of the general question, 
to determine whether there was a basis 
for a rating formula which would em- 
brace graduated company expenses and 
graduated commissions. A further con- 
ference on the subject was held at the 
time of the executive committee meet- 
ing in November, after which a com- 
mittee was appointed, with Ralph Howe 
if Richmond, Va., as chairman. This 
latter committee held a series of con- 
ferences during the Oakland meeting 
and reported to the executive committee 
that it had made considerable progress 
in a delineation of some of the probleins 
involved. The executive committee 
authirized the special committee to con- 
tinue its exploration further.” 


Cosmas Club Dance May 10 


The Cosmas Club will hold its Spring 
dance on the evening of Saturday, May 
10, at the Brooklyn Elks Clubhouse, 150 
South Oxford Street, Brooklyn.  Presi- 
dent William J. Burgess has appointed 
Harry J. Doyle as chairman of this af- 
fair and he will be assisted by Kenneth 
Hollman, in charge of tickets; Jack San- 
zone, arrangements ; Joseph F. Arnold, 
publicity; Charles E. Wilson, boosters; 
Thomas A. Dugan, program, and Harold 
J. Walsh, ‘reception. 

The Cosmas Club is composed almost 
entirely of insurance men, devoted to 
the Catholic Laymen’s Retreat Move- 
ment. Proceeds of the affair will be 
donated to a cause in keeping with the 
club’s purpose, which is: “To promote 
and encourage a large attendance at an 
annual retreat.” Tickets may be pur- 
chased from Mr. Hollman, 60 John 
Street, N. Y. C., c/o Philip D. Cunning- 
ham, or others of the committee. 











course 
Fuller 
manag 
amiab 
of the 
graph. 
~ Sure 
Herbe 
panied 
the ¢¢ 
of Ne 
indefa 
intere: 
lines ¢ 
Jookin 
Summ 
Advis¢ 

Geo 
earnes 
of a 
transp 
inhere 
gener¢ 
found 
to go 
by the 
many 


Exe 
zer, J 
will pe 
that ! 
cruise! 
owns 
big S 
gold 1 
in Al: 
theatr 
drama 
mous 
Those 
invited 
on Be 
Gale ¢ 

Joy 
West 
and H 
ackno\ 
suranc 
Coast 
be as" 
ner as 
ments. 

The 
Meek 
who | 
agent’: 


The 
and as 
made 
occasic 
Dunn’. 
turess 
ful er 
The sc 
gic re 
days 
idiom 


journe 
air TOL 
Atlant 
proud 
gate f 

The 
punctt 
with y 
busy ; 
mittee 

Twe 
ventio 
Presid 
of Ra 


tin of 


Wh 


Way, 








| Northern 





May 2 1 941 






THE EASTERN 








Page 25 








a 


Says Big Bill 
(Continued from Page 15) 


to edge close to Harry H. 
Chicago, Deputy United States 
the Zurich, as he pursues his 
cation of making flash-snaps 
lividuals he wants to photo- 


course) 
Fuller, Ch! 
manager ol 
amiable avo 
of thoes in 


graph. * * > ‘ santa 
aaty Bond Committee Chairman 
Herbert Stewart of Chicago accom- 


ied by Mrs. Stewart motored across 
panied by t : 

the country, as did the Harold Hatchs 
of New Britain, Conn. Mr. Stewart was 
indefatigable as always in promoting the 
interests of agents along surety bond 
lines and Mr. Hatch was engrossed in 
looking up talent for the forthcoming 
Summer meeting of the New England 

\dvisory Board. * * * F : 

George W. Carter of Detroit strives 
earnestly and vainly to assume the roll 
of a gruff and austere cynic, which 
transparent device deceives no one. His 
inherent sentimentality and persistent 
cenerosity of thought and deed have 
jound too frequent expression for either 
to go unmarked or to be misconstrued 
hy those who know him and know of the 
many kindly acts he performs. * * * 

The Maurice Gales 

Executive Committeeman Wade Fet- 
ver, Jr, and Mrs. Fetzer, of Chicago, 
will perhaps learn here for the first time 
that Maurice Gale upon whose cabin 
cruiser they toured San Francisco Bay, 
owns and operates in addition to his 
big San Francisco brokerage office a 
gold mine and a fur trading post, both 
in Alaska. His real avocation is the 
theatre and he plays many parts in the 
dramatic productions of the world fa- 
mous Bohemian Club of San Francisco. 
Those who are fortunate enough to be 
invited to visit the beautiful Gale home 
on Belvedere Island discover in Mrs. 
Gale a singer of great talent. * * * 

Joy Lichtenstein, vice-president and 
West Coast head of the Hartford Fire 
and Hartford Accident & Indemnity, and 
acknowledged one of the outstanding in- 
surance leaders not only of the West 
Coast but of the country, continues to 
be as modest and unaffected in his man- 
ner as he is distinguished in his achieve- 
ments. * * * 

The forensic attainments of Wayne 
Meek of Seattle greatly impressed all 
who listened to his discussion of the 
agent’s place in National Defense. * * * 

Mr. and Mrs. Louis Dunn 

The warm and generous hosting afloat 
and ashore of Mr. and Mrs. Louis Dunn 
made this journey to the West Coast an 
occasion long to be remembered. Mr. 
Dunn’s big cabin cruiser “The Adven- 
turess” was the scene of sundry delight- 
ful cruises about San Francisco Bay. 
The so-lovely Mrs. Dunn induces nostal- 
gic recollections of early New England 
days by resorting to a quaintness of 
idiom not recently heard—speaking of 
being in a “tizzy” for example. * * * 

Mrs. Executive Committeeman Lorren 
Garlichs, St. Joseph, Mo., takes off with 
mingled delight and apprehension on her 
irst airplane journey, the destination 
being Del Monte. Your reporter pre- 
dicts that the Garlichs will hereafter 
journey to all future conventions by the 
ar route, * * * Trwin (Skinny) Wootton, 
Atlanta, is a branch office agent and 
proud of it, and defies any man to rele- 
gate him to the parasite category. * * * 

The able Ralph Howe, Richmond, Va., 
Punctuates his eminently sound talks 
with vastly diverting anecdotes. He was 
busy as chairman of the N.A.LA. com- 
mittee on graded commissions. * * * 

Two seasoned and happily met con- 
vention couples—Wisconsin Association 
President Grover Miller and Mrs. Miller 
of Racine and Mr. and Mrs. Ralph Mar- 
(in of Milwaukee, * * * 

Rebert Davis and His Bride 

When Robert Davis of North Con- 
Way, N. H., took his strikingly attrac- 
we bride into the Wilshire Brown 


| Derby at Los Angeles, movie scouts at 


“ce converged upon her, which will 
sive you an idea. * * * Henry Sheehy, 
California manager, Massa- 


chusetts Bonding, celebrating the first 
anniversary of his divorce from Lady 
Nicotine, virtuously tolerant of the 
frailty of less Spartan brethren still ad- 
dicted to the weed. * * * Harvey Pres- 
ton, Springfield, Mass., and the unfail- 
ingly gracious and eye-filling mother of 
Harvey Preston, Jr., depart early on a 
four day trip through the Yosemite. * * * 

The blondly decorative Mrs. Henry 
Sheehy contributed infinitely to the suc- 
cess of numerous social gatherings at 
which she could be induced to lend her 
presence. * * * 

No more highly respected and more 
genuinely liked West Coast insurance 
executive than “Dean Bob” -Weldon of 
the American Surety, San Francisco. * * * 

Lengthen list of local lovely-to-look- 
ats with the breath-takingly beautiful 
Miss Frances Harrison and the strik- 
ingly attractive Miss Annabel Nation. 
Miss Nation by the way about to leave 
for a week-end at Del Monte with her 
one-time college roommate, the gifted 
Rosalind Russell of the cinema. * * * 

Ralph Bugli Convention Reporter 

We miss Edwin J. Cole and Miss 
Gladys Cole of Fall River, Mass. * * * 
Past President Allan Wolff, Chicago, is 
as always authoritative and felicitous as 
a presiding officer. * * * 

Ralph Bugli, advertising manager of 


London Assurance, outstanding among 
the younger generation of home office 
men, successfully continues the publica- 


tion of his Daily Convention Reporter. 
* * * 


Those who are glad to see Ed S. 
Moore, of Birmingham, Al«.,  never- 
theless wish that he might be accom- 


panied by his business partner, Past 
President Charlie Gandy. * * * 
Past President William Menn and 


Mrs. Menn of Los Angeles, encountered 
on Nob Hill in San Francisco, make 
that hour a happy one. * * * 


The public utterances of Al Abraham- 
son from Omaha, Neb., are brief but al- 
ways to the point. His stand on count- 
ersignature matters gained supporters as 
its significance was comprehended. * * * 

Add euphonious names: Dave Maran- 
tette of the Detroit Insurance Agency, 
Detroit, Michigan. * * * Orville Davies, 
vice-president, General Motors Ex- 
change Insurance Corp., delighted his 
host of warm friends by appearing early 
in the convention, but disappointed them 
by his equally early departure to keep 
an imperative engagement in the Mid- 
west. * * * 

It brightens the day to glimpse the 
always smiling countenance of New York 


Massachusetts 
(Continued from Page 1) 


is nearly ready to start. The course will 
fit the men to develop defense activities 
and to carry on practical inspections of 
industrial plants throughout the state. 
They will be in charge of an English 
Army officer now here. 

The practical topics to be considered 
by the schools include defense against 
gas attacks; first aid work; fire patrol; 
air raid patrol system; medical system; 
communications control; gas identifica- 
tion and decontamination rescue and 
first aid; relation of air raid control 
with local and state police systems; 
anti-sabotage; relationship and tie-in be- 
tween the various cooperating forces for 
defense work; and handling of black- 
outs. 

The Bay State Club of Massachusetts, 
an organization of insurance special 
agents, is providing speakers on some 
of these topics. 





State Association Past President Russ 
Carson, Glens Falls, N. Y. * * * 
Francis Ludolph Recovering 

Everyone glad that Francis Ludolph, 

secretary of the San Antonio Local 
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Board, is now recovered from a serious 
illness. He is conceded to have written 
and published some of the best insurance 
institutional advertising that has ap- 
peared anywhere in the United States. 
x * x 

Mr. and Mrs. Lea McClelland, Baton 
Rouge, La. bring glowing reports of 
great activity in the Middle South. * * * 
Ralph Young, Portland, Me., and Exec- 
utive Committeeman George  Haerle, 
Portland, Ore., exchanging felicitations 
in the Hotel Oakland lobby. A _ promi- 
nent company executive listening to Mr. 
Haerle’s remarks at the third convention 
session confides to this reporter: “That 
fellow certainly knows what the score 
is.” A genuine if not too polished 
tribute. * * * 

Past President Bill Calhoun, Milwau- 
kee, Wisconsin, as always opens con- 
vention meetings by leading the com- 
munity singing and our mind goes back 
over the years to the Savannah fire and 
his yeoman service in cheering up the 
survivors. * * * New Haven, Connecti- 
cut, distinguishes itself by sending three 
delegates all the way across the country 
to the Oakland meeting. They are Ex- 
ecutive Committeeman David North, 
Paul Taylor, secretary of the New Eng- 
land Advisory Board, and Tom Sturgess, 
national councillor. Essex County (N. 
J.) Association was represented by its 
president; George Jamison of Bloomfield, 
N. J. * ** 

Grant Avenue, the leading boulevard 
of San Francisco’s Chinatown, the mag- 
net which draws large numbers of con- 
ventioneers each day and evening. The 
Harold Hatchs, the Harvey Prestons and 
Bob Perkins, Manchester, N. H.. all 
bundle laden and movie camera 
equipped, encounter each other in front 
of the Hong Fat Sing shop and repair 
to the “Top of The Mark” to compare 
notes. * * 


McGlynn’s Matrimonial Im-nunity 

Bachelor Frank McGlynn of Worces- 
ter, Mass., and president of the Massa- 
chusetts Association, continues a chal- 
lenge to the feminine contingent and 
apparently relishes his matrimonial im- 
munity to date. * * * Mr. and Mrs. 
Henry Davis, Providence, R. I., regret- 
fully take leave and declare their inten- 
tion of coming soon and often to the 
West Coast. * * * 

Past President Frank Bell of Charles- 
ton, W. Va., and West Virginia State 
Association President Robert Watts of 
Beckley, both veteran convention cam- 
paigners, take this one in their stride. 
x * * 


The buoyant DeMott Belcher, assis- 
tant secretary, Continental Insurance 
Co., was one of the few New York City 
representatives here on the ground. But 
it is agreed that he is a host in himself. 
x * * 


An old friend too long not seen and 
happily discovered here, Ed Pickett of 
Sacramento. * * * 

Add to friends eagerly welcomed, 
Ernest and Martha Young of Charlotte, 
iG 

William Quaid, Home Group vice- 
president, encountered at the San Fran- 
cisco airport, flies over to Phoenix and 
back between convention sessions. * * * 


Plug for Roy Duffus 


Personal recommendation for top man 
who really tells ’em and really sells ’em, 
Roy Duffus, Rochester, N. Y. * * * 

Stanley F. Withe, publicity manager, 
Aetna Casualty & Surety, presents some- 
thing distinctly new and effective in the 
sound track film “Say It In English.” 
x OK 

Executive Committeeman Tom Red- 
den, Greensboro, N. C., has probably 
worked more years than any other 
man of his age in the National Associa- 
tion. * * * We told you once before that 
the fact that Mrs. Redden is of New 
kngland extraction makes us prouder 
than ever to be a Yankee ourselves. * * * 

Lytle Gift, Peoria, is making a popu- 
lar and efficient president of the Illinois 
Association, * * * 


It is the conviction of your reporter 
that Executive Committeeman Terrell 





Woosley, Lake Charles, Louisiana, holds 
more offices in more business and civic 
organizations than any individual of his 
acquaintance and makes less fuss about 
it. * * * 

Few men have as wide respect and to 
so great a degree the deep regard of 
the rank and file of association mem- 
bers as Past President and now Execu- 
tive Committee Chairman Sidney O. 
Smith of Gainesville, Ga. * * * 

L. P. McCord, Jacksonville, Fla., chair- 
man of the committee on publicity and 
education, must view with satisfaction 


the rapid and widespread development 
of the insurance education idea which 
he has fostered so well. * * * 
The convention ends, delegates dis- 
perse, some home, more to view the 
beauties of the Yosemite, Del Monte and 


Southern California. The meeting was 
well attended, apparently it was an ex- 
cellent one from the Association stand- 
point, and surely it was a delightful 
occasion from the standpoint of the re- 
ception accorded and the entertainment 
tendered to the guests by their hosts at 
Oakland. 


W.1LB. TO MEET JUNE 4 
The Western Insurance Bureay yj) 
hold its annual meeting at the Hone. 
stead, Hot Springs, Va., on June 4 
The Western Sprinklered Risk Associa. 
tion annual meeting will be held at the 
same place on June 5. 


SUBURBAN CLUB MEETS May; 
The Suburban New York Field (jj 
will meet at 12:30 o’clock on Monday 
May 5, at Block Hall on South Willian 
Street, New York City. Officers for th, 
coming year will be elected. 
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the fire hazard inherent in the business, the 
management of this West Coast property em- 
ployed the most effective type of fire protec- 
tion—a modern automatic sprinkler system. 

But that was not quite enough, for when fire 
struck, the plant burned to the ground—be- 
cause the sprinkler system had no chance to 
do its work. It was no fault of the sprinkler— 
just another costly example of the weakness 
of the human element in protection: “Some- 
one” had closed a shut-off valve controlling 
the water supply to the area where the fire 


started. 


A.D.T. Sprinkler Supervisory and Water- 


A.D.T. SPRINKLER SUPERVISORY AND WATERFLOW ALARM SERVICE i 
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To safeguard against flow Alarm Service eliminates the hazards of fe 
the human element by placing all shut-off F 
valves—as well as gravity tanks, pressure ea 
tanks, etc.—under the constant, automatic elec- 
trical supervision of the A.D.T. Central Sta- pr 
tion. Abnormal conditions that might impair ge 
the sprinkler’s effectiveness—whether caused a 
by carelessness, ignorance, or criminal intent 
—are immediately and automatically detected 
and reported for corrective action. ; 
Our representatives will be glad to cooperate : 


with you in preparing modern protection rec- fo 


ommendations for your prospects and clients. me 

Such cooperation is confidential, and involves res 

no obligation. Write for further information. bi 
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Beck Leaves Automobile Ass’n to 
Be Insurance Adviser in War Dept. 


eck resigned yesterday as 
counsel of the National Automobile 
Underwriters Association in New York 
in order to enter the national defense 
service in Washington, where he will 
work as insurance adviser to Brigadier 
General L. H. Campbell, Assistant Chie. 
of the Industrial Service Facilities in the 
Ordnance Division of the War Depart- 
ment. Mr. Beck will be associated with 
the War Department in a civilian capa- 
city for the duration of the present 
national emergency. : 3 

Working under the direction of the 
National Board of Fire Underwriters 
legal department, Mr. Beck has served 
as counsel for the N.A.U.A for the last 
three years. He has made a very 
favorable impression upon the insurance 
business. His resignation has been ac- 
cepted with a feeling that in so do‘ng 
the National Board is rendering a serv- 
ice to the War Department. 

The Federal department with which 
Mr. Beck will be associated negotiates 
contracts for the building of plants and 
production of ordnance materiel. In 
connection with these contracts he will 
act as insurance adviser, coordinating 
insurance purchases and setting up fa- 
cilities for the insuring of defense 
plants and projects. } 

While the Federal Government is a 
self-insurer on property to which it has 
taken title, private company insurance 
is required on government contracts. 
These coverages include workmen’s 
compensation, general liability, contrac- 
tors’ liability, products liability, boiler 
and machinery insurance, robbery, motor 
vehicle liability, fidelity bonds, use and 
occupancy and fire insurance on con- 
truction risks. 

Captain Reese F. Hill of the Quarter- 
masters’ Division, U. S. Army, has been 
put in charge of another newly formed 
insurance section of the War Depart- 
ment. He was with the Fidelity & 
Casualty in its Washington branch of- 
fice before entering the service. 

During his three years with the Na- 
tional Automobile Underwriters Asso- 
ciation Mr. Beck had a lot to do with 
preparation of the association’s new 
standard fire, theft, collision and com- 
prehensive insurance cofitract put into 
general use this year. Prior to three 


Lester F. 





BECK 


LESTER F. 


years ago he served as assistant for a 
couple of years to General Counsel J. 
H. Doyle of the National Board. Mr. 
seck is keen and intelligent and pos- 
sesses a broad knowledge of insurance 
law. 

Born in Harvey, Ill., Mr. Beck was 
graduated from Beloit College and was 
there elected to Phi Beta Kappa. Fol- 
lowing this he went to the University 
of Chicago Law School, receiving the 
degree of Doctor of Jurisprudence. He 
was admitted to the bar in Illinois in 
1930. While in law school he also sold 
insurance as special representative of 
the well-known Chicago agency of W 
A. Alexander & Co. For the next five 
years he was connected successively 
with the Chicago Bank of Commerce 
and the Trust Co. of Chicago, handling 
trust business. In November, 1935, he 
resigned to come to New York with the 
National 3oard. While serving in 
Washington, Mr. Beck and his family 
will reside at Belle Haven, near Alexan- 
dria, Va. 





i Credit Hit by War 


A further contraction in the business 
of the Trade Indemnity Co., founded by 
the late Cuthbert Heath, bears witness 
to the obstacles imposed by war condi- 
tions on normal trade operations. The 
company specializes in the insurance of 
trade credits and in contract insurance. 
The situation arising from the war was 
outlined at the last annual meeting, when 
it was explained that the drop in pre- 
mium income was largely due to volun- 
tary restriction in underwriting risks. 
State control of commodities has added 
a further and increasing limitation of 
insurable risks. Gross premiums in 1940 
were £113,900, compared with £155,500, 
in the previous year, net premiums after 
reinsurance, coming out at £52,000, 
against £71,100. The dividend is main- 
tained at 8%. 

“The closing of all European markets 
has, of course, had its effect in bringing 
about a general reduction in business,” 
said C. H. Falloon, chairman, at the an- 
nual meeting. “The turnover of trans- 
actions insured was £47,500,000, as com- 





pared with approximately £65,000,000 in 
1939. The quality of the risks under- 
written has not deteriorated, however, 
but rather has it improved. 


60% of Staff in Service 


“Mr. Patrick and Lord Francis Hill 
are, as you know, still serving with his 
Majesty’s forces and, while naturally we 
miss them greatly, we can have nothing 
but praise for the manner in which Mr. 
Henry, acting manager, and Mr. Dean, 
assistant secretary, are carrying on our 
business in the face of war-time diffi- 
culties. The demands of military service 
have reduced the numbers of the staff 
by something like 60%, and thus more 
work and more responsibility has been 
thrown on shoulders of those who are 
still with us. These added burdens have 
been assumed, as we anticipated they 
would be, with cheerfulness and with 
that same quiet spirit of determination 
which this unhappy war has brought to 
the surface in so many other directions. 
I need say no more.” 





Florida Agents Charter 
Auto Finance Company 


MARVIN ADAMS IS PRESIDENT 


State-Wide Corporation to Finance Car 
Purchases; Headquarters 
in Miami 


The Florida Installment Finance Co. 
has been chartered by a group of promi- 
nent Florida agents, through which the 
agents will finance the purchase of new 
and used automobiles, and receive com- 
pensation only on the insurance in con- 
nection with the financed automobiles. 

Marvin D. Adams, president of the 
Stembler - Adams - Frazier Insurance 
Agency, Miami, immediate past presi- 
dent of the Greater Miami Insurance 
Board, is president of the organization 
which has headquarters at 809 duPont 
Building, Miami. 

J. L. White, White Insurance Agency, 
St. Petersburg, is vice-president; Cooper 
M. Cubbedge, manager of Jacksonville 
Properties, Inc., is secretary, and W. L. 
Pearson, Pearson & Blake Insurance 
Agency, Tampa, is treasurer. 

Agents Are Directors 

Directors are the officers and Earl 
Dukes, Curtis & O’Neal Co., Orlando; 
Gerald E. Ludwig, Ludwig-Walpole Co., 
Sarasota, and Howard Behle, Daytona 
Beach. 

According to the prospectus, total au- 
thorized capital is 10,000 shares of capi- 
tal stock, par value fifty dollars, and 
principal sum $500,000. The company’s 
present offering in Florida is 4,965 
shares, with $248,250 principal sum. 

This is thought to be a new plan for 


insurance agents, in that it finances 
automobile purchases directly. The best 
known agency plans up to this time 


have been for indirect financing of auto- 
mobile sales through a bank or other 
financial institution, or a matter of pre- 
mium financing alone. 

Patterned on Miami 

The state-wide Florida plan is pat- 
terned after the Insurance Agents Fi- 
nance Corporation of Miami which start- 
ed April 1, 1940. Its membership is 
made up of fifty-eight members of the 
Greater Miami Insurance Board, and its 
report for the first eleven months of 
operation shows that in that time there 
were produced, written and paid for 
insurance premiums amounting to $40,- 
197, with commissions amounting to 
$10,049. 

The backers of the plan estimate there 
are over 500 good representative insur- 
ance agencies in Florida, with at least 
three employes in each agency who are 
in a position to meet the public and 
discuss their insurance and financing 
problems. This would produce a field 
force of 1,500 solicitors. 

Army of Solicitors 

“This vast army of solicitors of busi- 
ness for the finance company,” a folder 
outlining the plan says, “would be work- 
ing without cost to the finance company 
because their remuneration would come 
from the commissions which they would 
receive from business that they would 
not otherwise obtain if it were not for 
the finance service available through 
such a finance company... . 

“It is conservatively estimated that the 
agents could and will produce at least 
one automobile finance deal per month. 
With 500 agents this will mean 500 
deals going through the finance com- 
pany per month. 

“It has been found by experience that 
these finance deals will average about 
$500 per car and on this basis such a 
finance company should do an average 
of $250,000 per month or $3,000,000 per 
year based on this estimate.” 





I.M.U.A. TO MEET MAY 13 
The Inland Marine Underwriters Asso- 
ciation will hold its annual meeting at 
the Hotel Hershey, Hershey, Pa., on 
Tuesday, May 13. The preceding day 
will be devoted to a meeting of the exec- 
utive committee. 
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Japanese Vessels Barred 
From Scheduled War Rates 


In view of the increasing international 
tension in the Far East British and 
American ocean marine underwriters late 
last week removed Japanese flag ves- 
sels from the regular schedule of cargo 
war risk insurance rates. In the future 
rates for cargo on Japanese flag vessels 
will be quoted only on application. 

London underwriters also announced 
that schedule rates no longer apply to 
shipments by other flag vessels to Burma, 
India Straits Settlements, Thailand, 
China, Indo-China and Asiatic Russia 
if the goods are consigned to or in- 
tended for the Chinese army or govern- 
ment. Coverage on such shipments must 
be arranged prior to sailing of the vessel. 

The British government war risk bu- 
reau has increased rates, as of April 
28, to 2%, 3% and 4% on shipments to 
and from the United States and the Far 
East via Panama Canal and Cape of 
Good Hope. With the announced in- 
creases the British government rate in 
the East and Far East via the Cape of 
Good Hope is 4%, as compared with 
34%4% for private underwriters. By way 
of the Panama Canal the government 
rate is 3%, double the 14% of the un- 
derwriters. On transpacific shipments 
the government charges 2%, as compared 
with 13% charged by private under- 
writers. 

Marine war-risk insurance underwrit- 
ers announced this week that they were 
advancing rates on exports to Burma. 
Shipments on American flag vessels via 
the Panama Canal were increased from 
1 to 2%, and on other vessels from 2 to 
3%. Via the transpacific route, the rate 
on American ships was also increased 
from 1 to 2%, while that on other 
vessels moved up from 1%% to 2%%. 

The underwriters also announced that 
they were abandoning scheduled rates 
on cargoes to and from the eastern end 
of the Mediterranean, including Greece, 
Turkey, Syria and Palestine. Rates will 
be quoted only on application. The 
established schedule of 744% continues 
to apply to Alexandria and other ports 
in Egypt. 





Correction on Auto Figures 

In last week’s issue of The Eastern 
Underwriter it was stated that the total 
net automobile fire, theft, collision and 
comprehensive coverage premiums writ- 
ten by stock fire-marine insurance com- 
panies in 1940 amounted to $232,521,579 
an increase of 20% over the 1939 figure 
of $194,236,340. Inadvertently the busi- 
ness of the eighth ranking automobile 
writing company, the Service Fire of 
New York, was omitted. This company, 
which is owned by Commercial Invest- 
ment Trust and writes insurance on 
financed cars, wrote net automobile pre- 
miums in 1940 amounting to $4,206,792, 
compared with $2,024,986 in 1939. 

Including the premiums of the Service 
the grand total of all companies last year 
is increased to $236,728371, a gain of 
more than 22% over 1939. 





FIRE ASS’N MARINE SPECIAL 

Effective May 1, Raymend G. Shepard 
of the marine department of the Fire 
Association Group, was assigned to the 
Newark office as marine special agent 
with marine and inland marine duties 
in the territories now supervised by Fire 
Special Agents E. Packer Wilbur, 3rd, 
and John K. Olson. Mr. Shepard has 
had nine years’ experience in marine 
insurance, starting his career in the New 
York head office of Appleton & Co., 
Inc., and later serving in the field. 
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General Accident Host 
At N. Y. Formal Opening 


NEW OFFICES AT 99 JOHN ST. 





Close to 1,000 Attend; Impressed by 
Up-to-Date Appearance and Accessi- 
bility; Officials on Hand 





The General Accident’s management 
was host on Tuesday, April 29 to hun- 
dreds of agents, brokers and executives 
of companies along William Street at 
the formal opening of its new New York 
branch offices at 99 John Street. After 
many years in 100 William Street build- 
ing the branch moved to its new loca- 
tion last week-end. Reception of guests 
took place Tuesday from 3:30 to 7 p.m., 
refreshments being served by Schrafft’s. 
Many floral tributes were received. 

Most impressive feature in the under- 
writing and executive offices of the 
branch (grade floor) is the water col- 
ored map of the North American con- 
tinent which adorns the side wall. It 
was done by Gerald Foster, well known 
artist of Westfield, N. J. Above the 
map is inscribed a significant passage 
from an address by Frederick Richard- 
son, now deputy chairman at the head 
office of General Accident in Scotland. 
It reads: “We earnestly contend that 
if Banking is the heart of the nation 
Insurance is its backbone.” 

Visitors were also impressed by the 
accessibility of the underwriting offices, 
the new furniture, its circular counter 
so constructed as to hold all the cur- 
rent working files for daily operations, 
soundproof ceilings and lighting arrange- 
ment. On the eleventh floor is housed 
the legal, claims, accounts, payroll audit, 
and highway satety departments; on the 
second floor is the file room. 

Close to 1,000 visited the new offices, 
the head office in Philadelphia being 
represented by John H. Grady, U. S. 
manager and attorney; Daniel Mungall 
and A. W. Wilsterman, assistant U. S. 
managers; John Orr, superintendent, 
compensation and liability; H. B. Clark, 
superintendent, burglary and plate glass; 
Arthur Burston, comptroller. Harry C. 
Mitchell of Brooklyn, brother of the 
late U. S. manager James F. Mitchell, 
also attended with Mrs. Mitchell. One 
and all received a copy of the General’s 
new sales and institutional brochure 
titled “The Service That Excels,” which 
tells about the company’s history, growth. 





Late News 


Governor Lehman has signed the 
Page-Anderson financial responsibility 
bill which becomes law January 1, 1942. 

xk * * 


At next Tuesday’s A. & H. Producers 
banquet in New York, Holgar Johnson, 
president, Institute of Life Insurance, 
and Harold R. Gordon, secretary, H. & 
A. Conference, will extend greetings. 
Insurance Post 1081, American Legion, 
New York, will present the colors, J. 
L. Ullman is banquet chairman. 

* * «* 


Maryland Casualty and Hartford A. & 
I. are joint originators of two surety 
bonds totaling $10,000,000 covering Pan- 
ama Canal work, known as “third locks 
project.” Contract price is $22,426,086; 
successful bidder and principal under 
the bonds, Panama Constructors, Inc. 
Sixteen sureties participated. Work is 
scheduled for completion in 1,200 days. 





GERNHARDT ON THE MEND 

Joseph A. Gernhardt, advertising man- 
ager, National Surety Corp., who suf- 
fered a heart attack last week, is im- 
proving nicely at Brooklyn, N. Y. Hos- 
pital and will soon be back on the job. 


Capt. R. F. Hill Heads 
New Insurance Section 


IN THE U. S. WAR DEPARTMENT 





Also Secretary to Ins. Advisory Com- 
mittee Headed by George S. Van 
Schaick; His Background 





The newly established insurance sec- 
tion of the War Department at Wash- 
ington, D. C., will be in charge of Cap- 
tain Reese Franklin Hill, an insurance 
man who was casualty superintendent 
in the Washington branch office of Fi- 
delity & Casualty before enlisting for 
army service last Fall. Hill was as- 
signed to the Quartermaster’s Division 
of the War Department with the rank 
of first lieutenant, which rank he held 
in the reserves. He has given valuable 
aid to the War Department on insurance 
matters; is secretary to the advisory in- 
surance committee headed by George 
S. Van Schaick, New York Life vice- 
president. 

The new insurance section has been 
established in the purchase and contract 
branch of the office of Under-Secretary 
of War. As outlined last week, it will 
be responsible for the promulgation of 
policies in regard to use, purchase and 
approval of workmen’s compensation, 
public liability, automobile, fire, marine 
and miscellaneous lines of insurance. In 
addition Captain Hill and his aides will 
prepare and issue general instructions 
to coordinate insurance activities in con- 
nection with the national defense pro- 
gram. 

As background for his new post Cap- 

(Continued on Page 29) 


Kemper On Cushion To 
Meet War End’s Shock 


BUSINESS MUST BE ON GUARD 





Should Project Long Range Program for 
Maximum Use of Community Re- 
sources and Economic Assets 





Topic of address of James S. Kemper, 
president, Chamber of Commerce of U. 
S., when he opened its convention in 
Washington this week was “American 
Business Looks Ahead.” He said that 
the many uncertainties of the future 
make it obligatory that wherever pos- 
sible the Chamber members should cush- 
ion the impact on the business of this 
nation which will follow the withdrawal 
of the artificial stimulants of trade and 
which now gives us a deceptive appear- 
ance of prosperity. To meet any situa- 
tion which may follow the final termi- 
nation of the war he proposed three 
courses: 

1, An immediate business program of com- 
prehensive studies to discover and develop new 
sources of business. 

2. Projection of long range programs by 
husiness organizations looking to maximum uti- 
lization of community resources and economic 
assets. 

3. Cooperation between government and all 
technical and research groups in private indus- 
try, universities and research associations look- 
ing to a sound employment program to fit the 
reconstruction period. 

Mr. Kemper said that many students 
of the current situation believe that the 
post-war world, in America as in Eng- 
land and elsewhere, will witness an in- 
tensive drive to establish detailed and 
comprehensive control by the state of 
every phase of our economic life. 

“We business men must rally to the 
defense of a free economy,” he said. 
“Theodore Roosevelt well stated the case 
when he said: 

““*No action by the state can do more than 
supplement the initiative of the individual, and 
ordinarily the action of the state can do no 
more to secure each individual the chance to 
show under as favorable conditions as possible 
the stuff that there is in him’.” 
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ee, 
Train on Buyers’ Needs 
John L. Train, president, Utica Mutual 
discussed with great frankness insurance 
buyers’ needs in his talk at the U, § 
Chamber of Commerce meeting in Wash. 


ington on Wednesday. Viewing “Com. 
prehensive Insurance Coverage for Pres. 
ent-Day Needs” he declared that these 
needs are being only partially met at 
present, and that until laws of various 
states permit a single insurer to pro- 
vide in one policy all the insurance 
needed by a buyer, the problem will re- 
main unsolved. While some progress 
has been made Mr. Train felt that it 
is “empirically. limited.” His remarks 
will be reviewed further next week. 
——— 


S. E. Thompson Is V.-P, 
Of General Reinsurance 


HECTOR KOTTGEN SECRETARY 








Promotions by Board Also Include J, C. 
Barron, Assistant Treasurer; J. A, 
Cathcart, Assistant Secretary 





The election of Samuel E. Thompson 
as vice-president of General Reinsurance 
Corp. topped a list of promotions made 
by its directorate late last week. Hector 





Blank & Stoller. 
SAMUEL E. THOMPSON 


Kottgen, head of the company’s legal 
and claims department, was elected sec- 
retary to replace Mr. Thompson; James 
C. Barron was elected assistant treas- 
urer and James A. Cathcart assistant 
secretary. Mr. Kottgen is a member 
of the New York bar. 

Popularly known in casualty - surety 
circles, Vice - President Thompson has 
been with General Reinsurance since 
1928 and secretary since 1937. His prior 
connection included three years, 1927-30, 
as vice-president and a director of Her- 
bert Clough, Inc., and nineteen years 
spent with United States F. & G, jin 
charge of reinsurance activities, A native 
of Baltimore, he is a graduate of Har- 
vard College, Harvard Law School and 
University of Maryland Law School. 





Ray Murphy, Jr.’s, Career 
Parallels His Father's 


The Ray Murphys, father and_ son, 
form a father and son team in sports, 
scholarship and profession. Ray Mut- 
phy, Jr., was graduated from the Uni- 
versity of Iowa in February and is now 
associated with the Fidelity & Casualty 
Co. in New York. He has just been 
awarded the Western Conference Medal, 
awarded each year to the outstanding 
scholar-athlete at each of the conference 
universities. He played varsity fullback 
for three years. c 

His career closely parallels that of his 
father, Ray Murphy, assistant general 
manager of the Association of Casualty 
& Surety Executives. 
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On the Milluclion iring a a ‘a 


tna C. & S. Gives Plenty of Sales 
Stimulation At One-day Meetings 


Aetna Casualty & Surety put on one 
of its regional sales meetings in Hotel 
Douglas, Newark, N. J., last Friday 
which was typical of the one-day ses- 
sions being held in other cities around 
the country during the past few months. 
The program, which featured compre- 
hensive liability coverage, clicked from 
the opening remarks by Branch Man- 
ager John H. Nolan to the closing “tak- 
ing stock” talk by Agency Secretary E. 
C. Knapp. On hand were 110 agents 
of the Aetna in Northern New Jersey 
and one of the most interested was 
William R. Brannan, the blind agent of 
Summit, who recently completed the 
home office sales course with high 
honors. One and all received a package 
of sales material and information which, 
if consistently used, will result in in- 
creased sales and commissions. 

Fresh from sales meetings in Pitts- 
burgh, Reading and Philadelphia earlier 
in the week, the home office experts on 
the Newark program included G. M. 
O’Brien, field supervisor, who developed 
“New Customer Clues”; A. Bryan, 
field supervisor, who talked in the morn- 
ing on “Developing the Customer” and 
led a lively panel discussion in the after- 
noon on “New Rewards from Old Re- 
newals.” After luncheon F. W. Potter, 
field supervisor, explained comprehensive 
liability coverage and answered many 
questions which were indicative of the 
keen interest prevailing. Secretary 
Knapp’s address on “Taking Stock” em- 
braced many of the problems facing 
stock company agents. It was invigorat- 
ing, thought-provoking. The day closed 
with dinner and entertainment. 


Manager Nolan Keynoter 


Manager Nolan sounded the keynote 
of the meeting in his welcome as being 
“Make More Money with Aetna” which 
was the slogan of the session a year 
ago. He stressed that the program rep- 


resented weeks of preparation and was 
really based on suggestions received 
from the field. “Our home office speak- 
ers are agency-minded, all of them hav- 
ing worked with agents in production of 
business,” he declared. Mr, Nolan then 
introduced Secretary Knapp as _ chair- 
man of the meeting. 


Potter on Comprehensive Coverage 

After listening to F. W. Potter talk 
on comprehensive coverage it seemed 
like an easy job to go out and sell a 
lot of insurance on this basis. The 
Aetna, he said, has written well over 
$100,000 premiums on the comprehensive 
plan since January 20 (when the poli- 
cies were announced) and expects to 
write more than $1,000,000 premiums in 
the first year. He cited case history 
to back up his point that Aetna repre- 
sentatives were making sales, telling of 
a Chicago case where the agent in- 
creased the premium 400% and of a fine 
bit of selling done in Newark. 

Mr. Potter also told how the new 

minimum premium rule would benefit 
both agents and insureds. The old rule 
was too complicated. He explained: 
“Now all you have to think of is a 
simple $100 of auto P.L. premium; for- 
get the P.D. If a risk has a P.L. pre- 
mium of $100 it is entitled to a compre- 
hensive auto liability policy. Similarly, 
a general liability risk carrying $100 pre- 
mium can go on the comprehensive 
plan.” 
+ Pointing to the single insuring clause, 
the speaker said that now a customer 
with $180 premium in auto liability and 
$30 premium in O. L. & T. can have this 
policy written overall with one single in- 
suring clause. This is very helpful in 
meeting cut-rate and mutual competi- 
tion, he declared. 

Mr. Potter dwelt on the peace of mind 
which comes when unknown hazards 
are insured. “Tell your client that he’s 
covered for lots of things and doesn’t 





Towner Rating Bureau Completes 
Streamlining Its Rate Manuals 


Machinery set in motion some time 
ago by President Martin J. Lewis of the 
Towner Rating Bureau and his associates 
to streamline and simplify the bureau’s 
rate manuals has brought forth many 
innovations in the interests of modern- 
ization. In announcing completion of 
this work Secretary J. L. Kirkwood of 
the bureau says this week: 

“On the whole while no claim is being 
made as to perfection, the present rate 
manual does represent an earnest desire 
on the part of the bureau to simplify 
insofar as it is possible to do so, a 
publication dealing with a highly techni- 
cal subject, in order that the fieldmen, 
already overburdened with rate manuals, 
may find the Towner Bureau set in such 
fashion that ‘he who runs may read’ and 
readily understand. . . 

Under Meadowcroft’s Supervision 

The various manual revisions have 
been accomplished under the supervision 
of Thomas Meadowcroft, member of the 
staff. It is the intention of the bureau 
to continue its efforts to make further 
improvements wherever possible in its 
manuals, The bureau at all times wel- 
comes any suggestion that will tend to 
improve its manual set-up.” 

In the streamlining process many 
changes have been made. The old fidei- 
ity section of the general rate manual 


which embraced mercantile fidelity, 
bankers and brokers blanket bonds, com- 
mercial and position blanket bonds as 
well as forgery coverage, is now divided 
into separate sections, each section being 
printed on its own distinctive color pa- 
per, each section carrying its own sepa- 
rate index, and rates in all instances be- 
ing set forth clearly in bold face type. 

The judicial or court bond section as 
well as the contract, miscellaneous and 
Federal rate sections have likewise been 
set out wherever possible in alphabetical 
order, and each of these sections now 
carries its own separate index. The li- 
cense and permit section although here- 
tofore completely rearranged has now 
been brought down to date by the in- 
clusion of numerous new classifications 
and rates made necessary in some in- 
stances by revised legislation during the 

The bureau’s rate manual dealing with 
public official bond rates likewise has 
recently been completely revised. This 
manual, heretofore, consisting of 335 
pages for the forty-eight states, has 
been reduced to 154 ages. 

Repetitious general rules and rates 
heretofore printed for each state have 
now been consolidated in a few pages 
for all states, while the several pages 
applicable to each state have been re- 
duced to two or three in each instance. 





Royal Indemnity’s Rate 
Guide Leaflets in Demand 


Handy rate guide books issued by the 
metropolitan N. Y. office of Royal In- 
demnity are much in demand in broker’s 
and agent’s offices. Already issued are 
those covering automobile rates, pay- 
master, messenger and interior robbery, 
mercantile safe burglary, storekeepers’ 
burglary and robbery, residence burg- 
lary, robbery, T. & L. and theft outside 
premises, mercantile open stock burglary 
insurance. 

Soon off the press will be rate guides 
for A. & H., blanket fidelity, dwelling 
and personal liability, boiler insurance 
and pro rata and short rate. 





have to pay extra for them,” he suggest- 
ed. With the completion of the survey of 
exposures and as the sale is about to 
close you should mention the “little 1% 
charge which on a $1,000 premium is 
only $10, and which covers against un- 
known hazards of all types and descrip- 
tions.” 

Q. & A. period brought out that the 
use of all types of rating plans—equity, 
retrospective or classification—are per- 
mitted in connection with comprehen- 
sive coverage, 

Knapp Takes Stock 

Frankly pointing to both faults and 
virtues, Secretary Knapp urged the 
Aetna agents to adjust themselves to 
“a world of change,” to streamline their 
sales procedures, and he warned that 
companies and agencies unwilling to do 
so would face great complexities. He 
had a lot to say about the seriousness 
of mutual competition but felt that the 
stock company agent who used to full 
advantage the rate reductions and new 
bureau policies can hold his own against 
such competition. As to the Aetna’s 
progress the speaker said: 

“Our record this year to date is good. 
Auto business is substantially ahead in 
number of policies written and in vol- 
ume.” 

Mr. Knapp then emphasized that three 
factors—the insured, the agent and the 
company—are most important in the 
present competitive picture. Of the 
three he placed the buyer as No. 1. 
“He is paying my salary and your com- 
mission and we must convince him that 
we are rendering service; must put 
across to him that the agent is indis- 
pensable in his insurance program. This 
requires our combined efforts.” 


National Defense Problems 

Next he spoke of the procedure being 
followed by the Army Quartermaster’s 
Department in Washington in requiring 
on national defense jobs two bids from 
stock and two bids from mutual com- 
panies with the latter having the edge 
because dividend payments over a ten- 
year period influence the rate. Admit- 
tedly the stock companies are losing 
business. Whether they want to or not 
contractors on defense work must direct 
business to the mutuals under the pres- 
ent set-up—in many cases against their 
will. But Mr. Knapp felt that when 
defense building is over that buyers 
who previously were happy with stock 
company insurance will return to the 
fold. He urged Aetna agents to take a 
long range viewpoint on the present 
situation and not to get upset over rate 
deviations and lowered commissions on 
defense work. 

O’Brien on Prospecting 

In opening his talk G. M. O’Brien 
said boldly that “within the next eight 
years you will lose the business now 
on your books.” This is based on the 
known fact that the average agency has 
a complete turnover in business every 
eight years. Such being the case, new 
business must be sold regularly if pres- 
ent volume is to be maintained or in- 
creased. The agent must set a definite 
weekly quota of new customers and sys- 
tematically work to achieve that quota 
instead of landing new lines on a hit or 
miss basis. 

Mr. O’Brien described prospecting as 
a building -process and offered a five- 


point program to successful “new cus- 
tomer prospecting.” First essential is 
names of people who can buy and who 
are acceptable risks. The list must be 
added to monthly. Second step is to 
obtain information about these names. 
Such data will eliminate useless calls, 
assist in determining insurance needs, 
help to get proper introductions. Third, 
names and information should be put 
on record cards which must be kept 
up-to-date. 

Fourth step, the speaker said, is to 
approach prospects under favorable cir- 
cumstances. Final point was constant 
elimination of “dead wood.” 


Bryan on Developing the Customer 


Following up Mr. O’Brien’s talk the 
next speaker, A. D. Bryan, talked frank- 
ly on customer development. He point- 
ed to a weakness—that in some agencies 
the average production per account is 
too small—and offered a workable plan 
to improve this condition, First of all, 
agents complain of spending to much 
time on office detail and not enough in 
servicing business already on the books. 
He would divide customers into three 
classes as follows: 

In Class A put all present clients wha 
from every angle you consider provide 
the best opportunity for development. 
Check amount of business now carried, 
potential buying power; also general 
buying attitude of clients in this class. 
Are they quality buyers or fundamen- 
tally price buyers. He warned about 
having too many in Class A, suggesting 
that it be limited to not more than 10% 
of the total clientele. Most intensive 
development, of course, should be given 
to Class A clients. 

In Class B Mr. Bryan would put cus- 
tomers who offer the next best oppor- 
tunity for development or who are giv- 
ing the agent a profitable volume. Class 
C customers would include those who 
show very little possibility of real de- 
velopment and who are now giving the 
agent a small amount of business. The 
speaker said that in this group servicing 
time must be cut to the minimum, and 
he declared that time now devoted to 
these customers is what is bogging down 
agents, preventing them from developing 
clients in Classes A and B. 

In the afternoon Mr, Bryan put on 
an unrehearsed program under the head 
“New Reward from Old Renewals” with 
a panel of agents as follows: Robert 
Morrill, West Englewood; Horace John- 
son, Paterson; Dick Bunnell, Springfield, 
N. J.; Dick Coolidge, special agent of 
Newark branch office, and G. Morris 
O’Brien, field supervisor. The discussion 
developed a number of good ideas which 
will be reviewed in The Eastern Under- 
writer shortly. 


This week Aetna regional sessions 
were held in Bridgeport, Providence, 
Hartford, Springfield, Mass., Boston. 


Upstate New York meetings at Buffalo, 
Rochester, Syracuse and Albany will 
complete the circuit which has been 
most successful. 


Cap’t. R. F. Hill 


(Continued from Page 28) 





tain Hill has spent the past ten years 
with the Fidelity & Casualty, starting 
in its home office accounting depart- 
ment. He saw field service in its Louis- 
ville branch as cashier, in its Indian- 
apolis branch as a casualty underwriter, 
and was transferred to its Washington 
branch in 1938. 


W. D. Driscoll to War Dep’t 


Many friends of W. D. Driscoll along 
William Street were glad to learn of his 
new appointment to a War Department 
post. Effective May 1 he will be as- 
signed to the purchase and contract 
branch of this department and will han- 
dle insurance contracts. Mr. Driscoll’s 
experience includes managerial posts 
with Hartford Accident, American Em- 
ployers’ and Bankers Indemnity in New 
York City. He has a good reputation 
“on the Street.” 
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H. B. Johnson, Oldest 
Travelers Man, Dead 


WITH COMPANY 60 YRS. MAR. 10 


Retired Advisory Manager at 55 John 
St., New York, Had Busy Career; 


Flair for Advertising Business 


Johnson, retired advisory 
casualty department at 
office of the Travelers 
in New York, died April 25 at his home 
in Metuchen, N. J. He was in point of 
service the oldest man in the Travelers 
organization, the sixtieth anniversary of 
his official employment having been 
March 10. Even before joining the com- 
pany, however, he was errand boy for 
his father, R. M. Johnson, New York 
manager of the Travelers and one of 
the first two persons employed by James 
G. Batterson, Travelers founder and 


Harris B. 
manager of the 
55 John Street 


originator of casualty insurance in this 
country. Mr. Johnson was born in 
Hartford April 7, 1863, which, he fre- 


was almost exactly 


quently pointed out, 
founding of his 


coincident with the 
company. 
Claim Adjusting First Job 

He came to New York with his par- 
ents when his father, in 1864, was ap- 
pointed general agent of the Travelers 
in New York. One of the earliest ad- 
vertisements published by the company 
was illustrated by a likeness of Harris 
Johnson at the age of two years. At 
the age of 18 he joined his father in 
the company’s New York office, then in 
the Tribune Building, near the Brook- 
lvn bridge entrance. He started as a 
claim adjuster, then assisted in the pro- 
duction of life and accident insurance 
and still later of liability insurance. 
Early in the ’nineties Mr. Johnson be- 
came manager of the Travelers’ office 
at 140 Broadway. In 1889 he wrote out 


in long hand the first liability policy 
issued by the company. 
Mr. Johnson and his father had a 


flair for advertising which inspired them 
to devise several kinds of exploitation 
that have become general practice. They 
were pioneers in billboard advertising 
and featured accident insurance. These 
were placed beside the upper boulevards 
of Manhattan in the ’seventies. In the 
late sixties they put the nation’s first 
street car card advertisement in the 
vehicles of the old Third Avenue Rail- 
way. They also conducted an outdoor 
magic lantern show on the facade of an 
uptown building, interpolating advertise- 
ments between pictures of pretty land- 
scapes and stage beauties. Their adver- 
tising was also carried on the umbrellas 
of horse-car drivers, on the sides of 
watering carts, on the sails of lightships 
and fishing boats, on the buoys at bath- 
ing beaches, on the blacking boxes of 
bootblacks and on theater ticket en- 
velopes. 

Because of failing health Mr. Johnson 
last year retired from active duty, de- 
voting much of his time at home to 
painting and writing, two talents he 
possessed to a considerable degree. He 
and Mrs, Johnson last Summer observed 
their fiftieth wedding anniversary, the 
event having been celebrated in the 
company of more than 300 friends and 
relatives. Active in civic affairs in Me- 
tuchen, he once served as its mayor 
and on the board of education. 

Mr. Johnson is survived by his wife, 
Laura E. Johnson, and four daughters: 
Mrs. E. K. Baumann of Rahway, N. J.; 
Mrs, J. Mouell Hawkins, Jr., of Balti- 
more; Mrs. F. W. Hay of Maplewood, 
N. J., and Mrs. W. J Osborn of Me- 
tuchen Funeral service was held last 
Sunday afternoon at St. Luke’s Episco- 
pal Church at Metuchen, burial being 
in Hazelwood Cemetery at Rahway, 


N. J. 


CONFIRMED BY MINN. SENATE 

Richard A. Golling, appointed secre- 
tary of the Minnesota compensation in- 
surance board a year ago, has been con- 
firmed by the state senate. There has 
been, however, a fight on two members 
of the industrial commission who are 





up for confirmation. 


A Posthumous H. B. Johnson Article 


The late Harris B. Johnson, 


Travelers, 55 John Street, 


years painting ships and engaging in lite rary pursuits. 
to people in the Travelers Building at 55 John Street. 


-retired advisory 
New York, spent most of his leisure tune m the past few 


manager, casualty department, 


He gave many of his paintings 
He loved to lounge about wear- 


ing a blue beret while handling the brush and a photograph of him wearing this beret is 


printed on this page. 


Shortly before he died The Eastern Underwriter asked him to write a series of 


reminiscent articles embracing his insurance e x perie nces. 


He was engaged in this work 


shortly before he died. One of his articles, received recently and which had been with- 
held for publication pending receipt of others in the series, ‘follows: 


Life in an office‘where day after day 
the same old routine 
probably give the idea that such an exist- 


ence is a bit prosaic and humdrum. 


goes on would 


Such is hardly the fact. Many oddi- 
ties crop up continually to vary the 
monotony and make even an _ office 
existence most interesting. 


Some of such experiences are humor- 
grim. I have run 
and will try to 


decidedly 
time 


others, 
both in my 
give a few instances. 

I remember a postcard we received 
‘Dear sir the ceiling fell 
doctor says she is not 
At least, it told the full 
could the usual long 


ous, 


into 


which read: 
on Mama the 
much hurted.” 
story as well as 
winded letter. 

A counterman in explaining Accident 
Insurance said to the customer: “If you 
were sitting in the library and the book- 
case fell on you, you would be covered.” 
Had the right idea and told the truth. 

Rates for a Printer 

A printer complained of the high rate 
charged his craft. We explained that 
the ratings were made by the Board 
and suggested that if he thought re- 
vision was due that he have a delega- 
tion of printers call on the Board and 
spread their grievances and ask for re- 
lief. He wrote in reply: “And did we 
not appeal to the Fire Board? What 
did we find? A lot of gentlemen smok- 
ing their cigars and enjoying their dia- 
monds. They had no time for the con- 
sideration of our troubles.” 

A “cub” inspector feels that it is his 
duty to find something amiss in every 
plant he visits. Such a one recom- 
mended installation of a fire drill sys- 
tem in a plant where three men were 
employed in an iron working shop on 
the ground floor. The recipient evident- 
ly took the day off and wrote us a six 
page letter depicting exactly how things 
would work out in event of a fire alarm 
if an attempt were made to carry out 
the instructions given for handling such 
an emergency. A word picture classic 
which should have been preserved as a 
contribution to American wit and hu- 
mor. Of course, we explained that our 
chap had been a bit overzealous and 
that his suggestion did not fit the case 
and could be disregarded. 

Some experiences were not particular- 
ly pleasant. For instance, I was sitting 
at my desk discussing a risk with an 
agent who sat opposite me when sud- 
denly he toppled over backwards to the 
floor and expired before I could sum- 
mon medical aid. Such an episode jolts 
one for some time. 


Pianos for Premiums 


At one time in the early days we 
wrote Life Insurance on the manufac- 
turer of pianos. When premiums fell 
due he seemed to be always short of 
cash, and we accepted pianos as pay- 
ment. Those instruments were installed 
in our back office until such time as a 
purchaser could be found. During eve- 
nings we boys used to stage concerts 
and the tinkling of the ivories plus the 
strum of a banjo and the added bray 
of soft paper on combs combined with 
our vocal efforts proved satisfactory to 
us, but probably was not so much 
relished by our neighbors. 

The following experience gave me 





HARRIS B. 


JOHNSON 


a bad hour and worried me for 
some time. We had an old gentleman 
solicitor who had reached the down- 
grade of production. His business had 
been taken over by the company and 
in lieu of commissions he was given a 
substantial pension. He had made it a 
habit to borrow money from me which 
was never returned. Finally, I was com- 
pelled to tell him that I could stand it 
no more as he was receiving more from 
the company than your humble servant; 
that I had a wife and kid to provide for 
and must refuse loans. He replied: 


“This is the last touch I will make. I 
want $3.68 to buy a revolver, shoot my- 


many 


self and make an end of it.” I replied: 
“Of course, under such circumstances 
I'll give in. Here you are.” Unfortu- 


nately, he meant what he said. In less 
than an hour he sat down at his desk 
in the office and put a bullet through 
his head. It took me a long, long time 
to get over the notion that I was in 
some way “guilty of murder.” I learned 
a lesson, a hard lesson, and never again 
discounted any statement made by those 
who threatened to bump themselves off. 


Here’s an oddity that struck me. Or- 
dinarily, there is no complaint about the 
Post Office Department. We received 
one day a letter from Italy, addressed, 
“The moral Insurance Company U.S.A.” 
The letter was delivered to us and be- 
longed to us. On the other hand, a 
letter was returned to us “Not Found.” 
This letter was addressed to a man in 
Cortlandt Street, New York, and was 
mailed by us just seventeen years be- 
fore its return to us. The paper was 
brittle and yellow with age and the ink 
was faded. The party to whom it was 
addressed was dead and gone many a 
year. Where had the letter been all 
these years? 

With sixty years of experience behind 
me I could go on almost indefinitely 
with these odds and ends episodes, but 
I think I have given enough to indicate 
that the business office has its comedy 
and its tragic happenings. The history 
of any of the old time outfits would 
furnish a full book for anecdotes. One 
does not have to travel the confines of 
our globe to find material of human in- 
terest. We can find plenty of it right 
at home in our own everyday shop life. 








Exclusive Coverages 
For Defense Plants 


INTEREST 


SINGLE LIABILITy 


Defense Plant Corporation Requires 
Comprehensive Policies, Extended 
Coverage, from Lessees 


The Defense Plant Corporation, 
created by the Reconstruction Finance 
Corporation to aid the Government jp 
the program, issued 
memorandum to lessees describing jts 
negotiations with the National Bureau oj 
Casualty & Surety Underwriters for q 
single interest comprehensive _ liability 
policy for the exclusive use of the cor- 
poration, and with the factory 
tions for an exclusive extended coverage 


defense has 


associa- 


contract. 

Copy of the memorandum has been 
forwarded to the casualty company heads 
by General Manager William Leslie oj 
the National Bureau. The Defense 
Plant Corporation, says Mr. Leslie, pur- 
chases building sites for the construc- 
tion of plants and machinery and equip- 
ment for them. These plants will be 
erected by contractors engaged by 
lessees and usually are on the premises 
of the lessees, who secure contracts from 
the War Department for manufacture 
of products in connection with the de- 
fense program. 

Comprehensive Liability Policy 

In regard to the exclusive compre- 
hensive liability policy the corporation 
says in its memorandum to lessees: 

“Negotiations were had with the Na- 
tional Bureau of Casualty & Surety 
Underwriters for the purpose of devel- 
oping a comprehensive liability policy 
for the exclusive use of this corpora- 
tion, affording broad comprehensive 
coverage to this corporation by virtue 
of its ownership of plant facilities and 


machinery. Rates have been established 
by the National Bureau for this policy. 


We require this policy covering each 
lease agreement with limits of $100/- 
$100,000 as respect bodily injury liability 
and property damage liability at a limit 
of $50,000, as respects each accident and 
$50,000 aggregate limit per policy. 

“This is a single interest policy and 
it is not permissible to include the 
lessee as an additional assured. If any 
building construction contract provides 
for public liability and property damage 
coverage for the protection of this cor- 
poration only, such policy or policies are 
to be cancelled and the premium refund 
or estimated subsequent premium charge 
be deducted from the bid price contract. 
With the issuance of this special policy, 
it is unnecessary for this corporation 
to be named as an additional assured 
under any policies carried by the lessee, 
as well as under any policies carried by 
the contractor. Accordingly steps should 
be taken to eliminate the name of this 
corporation from any such policies. 

Other Insurance Requirements 

“Insurance requirements of the cor- 
poration are for the contractors to have 
workmen’s compensation or employers’ 
liability at not less than $20/$40,000 
limits; contractors’ public liability, in the 
same ‘limits ; automobile liability of not 
less than $20/$40,000 for bodily injury 
and property damage of $5,000, and con- 
tractors’ protective liability of not less 
than $20/$40,000 if any part of the work 
is to be sublet. 

“Kindly obtain the broad form of 
automobile coverage known as ‘Com- 
prehensive Risk Insurance,’ excluding 
collision coverage on all automotive 
equipment provided by this Corporation 
which will be used in locations other 
than on or within 100 feet of your 
premises,” the memorandum says: 

Boiler and Machinery 

“With respect to boilers and machin- 
ery, including fly wheels, internal pres- 
sure vessels and other items in_ this 
category owned by this Corporation, 


(Continued on Page 34) 
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You may be far from home- 
_ but youre never far from 


an AATNA agent 


THE ATNA CASUALTY 
AND SURETY COMPANY 


HARTFORD, 





The above poster, in full color, 
is only one of MANY new sales 
and advertising aids which are 


It pays to be AEtna-ized! 


AUTOMOBILE INSURANCE 


25,000 REPRESENTATIVES FROM COAST TO COAST 


THE AUTOMOBILE 
INSURANCE COMPANY 


CONNECTICUT. 





being furnished to Etna repre- 
sentatives to help them make 
more money with tna in 1941. 


It pays to be an 4Etna-izer! 


The A&tna Casualty and Surety Company 


THE &TNA LIFE INSURANCE COMPANY—THE STANDARD FIRE INSURANCE COMPANY 


THE AUTOMOBILE INSURANCE COMPANY OF 





HARTFORD, CONNECTICUT 
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indemnity’s 
Second 
Annual Nationwide 
REMOTE CONTROL 
COLE TOURNAMENT 


will be held 


SATURDAY 
JUNE 14th 


Open to any Indemnity Agent 
and as many guests as he de- 
sires to invite. To be played 
on any regulation golf course 


in the U. S. 
342 PRIZES ! 


Last year’s Tournament was a 
great success. Many Agents 
found it highly productive in 
worthwhile contacts and build- 
ing goodwill. Get your invita- 
tions out early and make the 
most of this unique oppor- 
tunity to make friends for 
your agency. 


Casualty 
Fidelity 
Surety 





CAPITAL $2,500,000 


Indemnity 
Insurance Company 
of North America 


Philadelphia 











Sayer Calls Compensation Rates 
Both Scientific and Accurate 


“The development of compensation in- 
surance rates is probably the most 
scientific and accurate form of insur- 
ance rating,” said General Manager 
Henry D. Sayer of the Compensation 
Insurance Rating Board in his talk be- 
fore the Greater New York Safety Con- 
gress April 24 at Hotel Pennsylvania. 

Mr. Sayer’s subject was “Compensa- 


tion Insurance Rates as Related to 
Safety in the Building Industry.” Dis- 
claiming any technical discussion of 


ratemaking and the effect of accidents 
on the cost, he explained in broad terms 
the fundamentals of rate making, ex- 
perience rating and retrospective rating. 


The Fundamental Rate 


’ es 


“A rate fundamentally,” he said, “is 
the ratio of past accident cost to the 
total payrolls expended in a particular 
class of employment, to which is added 
certain charges for expense. These ex- 
pense charges cover taxes, cost of ad- 
ministration, including acquisition, and 
also including specifically investigation 
and adjustment of claims, payroll audit- 
ing, and inspection and safety engineer- 
ing. These rates, of course, must be 
trued up by certain factors to avoid 
the reflection of abnormal conditions in 
any given year and to take account of 
various other conditions arising. 

“These basic rates are revised annual- 
ly in the light of the latest year of ex- 
perience. They are not based on a 
single year of experience but rather on 
the five latest years of completed ex- 
perience. As each new year comes into 
our calculations, the oldest year of ex- 
perience is dropped out. In this way 
a fair average of comparatively recent 


experience is obtained, which fairly re- 
flects the developments in the indus- 
tries. These basic rates so developed 
naturally will reflect the over-all results 
of safety work accomplished by all the 
industries.” 

Experience Rating 

Mr. Sayer then explained experience 
rating and told how maximum credits 
and maximum charges under it may 
amount to as much as the whole annual 
premium for the risk. “This is a stake 
worth fighting for,” he stressed. 

Retrospective rating, he explained, 
even more effectively reflects the indi- 
vidual employer’s safety record. “This 
plan differs from the experience rating 
plan in that the premium is dependent 
on the losses of the risk rather than on 
the deviation from the normal average 
of losses. Also, it operates retrospec- 
tively on the cost of the risk, rather 
than prospectively as to the future cost 
of the risk.” 

Safety in Industry 

Asking if anyone can say that safety 
in the building industry is a negligible 
factor, Mr. Sayer concluded: 

“It is very apparent that not only is 
the basic or manual rate greatly affect- 
ed by the accident record, but also 
through the operation of the experience 
rating plan the cost of building is very 
definitely and greatly affected. Add to 
the satisfaction of saving money, and 
so winning out in the competitive field, 
the greater satisfaction of the accom- 
plishment of a great humanitarian pur- 
pose and there can be no question of 
the absolute need for safety in the 
building industry.” 





HAINES, FAIRCHILD TO TALK 





Casualty & Surety Executives Associa- 
tion to Hold Annual Meeting, May 13; 
Dinner at Waldorf-Astoria 

J. M. Haines, United States manager 
of the London Guarantee & Accident 
Co., will open the annual meeting of the 
Association of Casualty & Surety Ex- 
ecutives on Tuesday, May 13, at 2 p.m., 
at 60 John Street, New York City. Mr. 
Haines is president of the association. 

The meeting will be followed in the 
evening by a reception and dinner to the 
members at the Waldorf-Astoria Hotel. 

At the afternoon session there will be 
the customary parliamentary routine of 
reading call for the meeting, roll call 
and considering the minutes of the spe- 
cial meeting held last January. Presi- 
dent Haines, General Manager C. W. 
Fairchild and members of the associa- 
tion staff will make brief statements re- 
viewing the year’s activities. 

In addition to new officers, the asso- 
ciation will elect six members of the 
executive committee. 

The remainder of the meeting will be 
occupied by authorization of the presi- 
dent to appoint the standing committees 
of the association, miscellaneous matters 
and such other business as may come 
up for consideration by the time of the 
meeting. 


tawewe COVERS 


U. S. Treasury Listings 

Latest list of acceptable sureties on 
Federal bonds compiled by U. S. Treas- 
ury Department as of April 4, 1941, 
shows fifteen companies having net limit 
on any one risk of $1,000,000 or over, or 
close to the million mark. The list is 
topped by Hartford Accident with $2,- 
860,000; second, Aetna Casualty & Sure- 
ty, $2,351,000. Then follows: 


Vidette Be Casuaey «66's e siiieceeveeees $1,753,000 
Uinted Suites Fo 4G. ok cicicniwscnes 1,729,000 
ee Gal) | a eR ee 1,716,000 
Travelers Indemnity .........cecee0. 1,671,000 
National Surety: ‘Corps... ...0 sce css neve 1,507,000 
IBETICAR OOS: 65k oa viwc inet oeeves 1,434,000 
Pmployers’ Tiability 2 .csainicciescs 1,383,000 
Royal Tndewmiilty occ ik cicecccacecice 1,337,000 
Pitelity’ & DeNOsit .oe cicccccceccace’s 1,322,000 
indemnity Co. of (NA, 6.5. es oese sc 1,196,000 
MOORS RNINOIEY ois oarscakiew amen eae 1,000,000 
AD oy) MMEIUE s. ciai'e a Puacaoca anaes 996,000 
Contmental Casualty. ...6..cci0008 50008 992,000 


R. V. GOODWIN S.A.R. HEAD 

Richard V. Goodwin, Fireman’s Fund 
Indemnity vice-president, was re-elected 
president of Sons of the American Revo- 
lution, Empire State Society, on April 
20. Re-elected as treasurer was Rexford 
Crewe, Hartford Accident production 
manager, and to the board of managers 
Col. H. B. Fairbanks, insurance broker. 


REINSURANCE 





EXCESS UNDERWRITERS, Inc. 


JOSEPH P. GIBSON, Jr. 
PRESIDENT 


MORTIMER D. PIER 
SECRETARY 


Telephone: BEekman 3-1170 


90 John Street 


New York, N. Y. 








Payroll Auditor | 


now employed wants new position, 
University graduate, having several 
years insurance experience with 
Aetna Casualty & Surety Co. Single, 
will travel, credited with being tact. 
ful, diplomatic and a hard worker, 
Draft exempt. Appreciate interview, 


Box 1403, The Eastern Underwriter, 
94 Fulton Street, New York 


| 


TWO JOIN U. S. CASUALTY 














W. J. Driscoll and J. V. Henriques 
Augment Metropolitan Production Staff 
in N. Y.; Their Careers 

The metropolitan (N. Y.) production 
staff of United States Casualty was re. 
cently augmented by the appointment of 
William J. Driscoll and James V. Hen- 
riques, both well known along William 
Street. Holding the rank of special rep. 
resentative they are aides to Clarence 
A. Borst, who is manager of the metro- 
politan department. 


William J. Driscoll! has had about 
fifteen years’ experience in casualty- 
surety underwriting and __ production, 


After finishing prep. school in Hartford 
he went West and landed a job with 
First National Bank of El Paso, Tex, 
because of his skill as a_ basketball 
player. Two years later he went to 
Caspar, Wyo., where he worked for the 
Ford Co. and played professional basket- 
ball. He then returned East and joined 
Hartford Accident & Indemnity in its 
New York office. Starting in its auto 
underwriting department he spent the 
period 1926-1937 with that company; re- 
signed to join Royal Indemnity’s metro- 
politan department. He was with that 
company from May, 1937, to April, 1941. 
James V. Henriques, graduate of Uni- 
versity of Virginia, started his insurance 
career with Continental Casualty’s East- 
ern department. There he investigated 
and adjusted losses at the start. After 
some years with the Continental he re- 
signed to join the Globe Indemnity. He 
acquired both underwriting and produc- 
tion experience with that company; 
stayed there three years. He resigned 
recently to take his present post. 





Nat’! Bureau Meeting To 


Feature Leslie’s Report 

Annual meeting of the National Bureau 
of Casualty & Surety Underwriters will 
be held Wednesday, May 14, at 60 John 
Street, New York, and will be featured 
by the reports of General Manager 
William Leslie and Secretary-Treasurer 
E. E. Robinson. The latter’s report will 
embrace the widespread activities of the 
bureau over the past year. 

General Manager Leslie will dwell par- 
ticularly on the program now shaping 
up in the casualty-surety business for 
the adoption of graded company ex- 
penses and graded commissions. T0 
some extent this idea is now in use in 
connection with large defense lines and 
will gradually be put into general 
use. Mr. Leslie has the pulse of the 
agents on the problem and will doubt- 
lessly report to his membership on con- 
ferences held at the Oakland mid-year 
meeting of the National Association of 
Insurance Agents. He was accompanie 
to that gathering by Sanford B. Perkins, 
Travelers secretary, who heads a sub- 
committee on graded expenses and com- 
missions of the Executives Association. 

The entire national defense program 
will be viewed by Mr. Leslie in his re- 
port which is anticipated with keen 1 
terest in view of the emergency prob- 
lems which have confronted the cas- 
ualty-surety business in the past year. 
That the bureau companies are keeping 
abreast of developments and thoroughly 
cooperative with the National Govern- 
ment at this time will be Mr. Leslies 
keynote. 
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AMERICAN AUTOMOBILE INSURANCE COMPANY 


ORGANIZED 1911 ST. LOUIS, MISSOURI 


NATIONWIDE BRANCH OFFICE FACILITIES 








ATLANTA © BALTIMORE - BOSTON + CHICAGO - CINCINNATI - CLEVELAND - DETROIT 
INDIANAPOLIS * KANSAS CITY + LOS ANGELES - MILWAUKEE + MINNEAPOLIS 
NEW ORLEANS * NEW YORK * PHILADELPHIA * PITTSBURGH * SAN FRANCISCO + SEATTLE 
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Program Completed By 
Personal A. & H. Ass’n 


HOOK OPENS MEET 





CHAIRMAN 





Officers and Executive Committeemen of 
H. & A. Conference Invited to Attend; 
Get-Together Dinner Planned 





The completed program for the twen- 
ty-seventh annual meeting of the Bureau 
of Personal Accident & Health Under- 
writers is being sent out to its mem- 
bership. The affair is scheduled for 
May 21 and May 22 at Carmel Country 
Club, Carmel, N. Y., with a joint meet- 
ing of the governing, underwriting, man- 
ual and_ statistical committees being 
scheduled for the evening of May 20. 
A nice feature of this gathering is that 
invitations to attend have been sent to 
the officers and executive committeemen 
of the Health & Accident Underwriters 
Conference and acceptances are being 
received. 

On the opening day the address of 
Governing Chairman Thomas Hook, 
Standard Accident, will lead off the 
speeches. The public relations talk by 
Claude W. Fairchild, general manager, 
Association of C. & S. Executives, and 
the talk by B. M. Anderson, counsel, 
Connecticut General Life, on “Border- 
lines of Accident Coverage” will be de- 
livered that morning. So will the un- 
derwriting committee report of Chair- 
man George Goodwin, Connecticut Gen- 
eral secretary. Presentation of resolu- 
tions on the deaths of Ralph A. Ferson, 
Hartford Accident, and Fred G. Bur- 
goyne, New Amsterdam Casualty, will 
also be made. 

Second Day’s Program 

Featured addresses the second day will 
be made by David C. Beebe, president, 
United States Aviation Underwriters, 
Inc., his subject being “A Few Words 
from the Aviation Insurance Market,” 
and George Malcolm-Smith, Travelers 
publicity department, who will tell about 
“The Human Side of Accident Insur- 
ance.” The statistical report will be 
presented by Chairman E. S. Fallow, 
Travelers, and that of the committee on 
standard manual and uniform classifica- 
tion of Risks by Chairman Logan Bidle, 
Aetna Life. That evening the annual 
get-together dinner party will take place 
—always a delightful occasion. 

The Carmel Country Club grounds 
provide all kinds of outdoor activity and 
of special interest to the Bureau mem- 
bers will be the golf course, fishing, 
tennis and swimming. W. F. White, 
Royal, Globe and Eagle Indemnity com- 
panies, and Logan Bidle, Aetna Life, 
are in charge of arrangements for the 
meeting. 





Winners in Health Contests 
Between Cities Awarded 


In the health award presentations 
given to cities by the Chamber of Com- 
merce of the U. S., meeting in Wash- 
ington this week, Hartford, Conn., and 
Newton, Mass., effec- 
tive tuberculosis control. Both munici- 
outstanding in health con- 


were winners in 


palities are 
trol. 


Contests between cities for health 
awards have been conducted under 
Chamber of Commerce of U. S. and 


Public Health 
1929 and 
These contests have 
health de- 


American Association 


auspices since between rural 


counties since 1934. 
beneficial to the 


proven 
partments and to the communities. In 
the past eleven years 1,755 separate 


kind were submitted in 


Contests have shown to 


studies of this 
these contests. 
cities need of social hygiene bureaus, of 





SPEAKERS AT A. & H. MEET 





Office Management Session Will Hear 
Experts on Personnel, Waste, 
Correspondence 
A. M. Weinrich, office manager, Lum- 
bermens Mutual Casualty; Thomas H. 
Steers, office planning and methods con- 
sultant, Chicago, and L. E. Frailey, let- 
ter writing authority, will be speakers at 
the home office management session of 
the forthcoming annual meeting of 
Health & Accident Underwriters Con- 

ference in Chicago, June 4. 

Mr. Weinrich will discuss personnel 
problems particularly in relation to 
changes in the employment of office help 
due to the nation’s defense program. 

Mr. Steers’ subject is “Waste vs. 
Legitimate Expense.” He has done a 
considerable amount of work for con- 
ference members in elimination of waste 
in their home offices. 

Mr. Frailey, whose subject is “Home 
Office Correspondence,” is retained by 
several conference members as an ad- 
viser on letter writing. 


INDIANAPOLIS A, & H. CLUB 





Starts New Program to Admit Local 
Agents of State; Forms 
Working Committees 
The Indianapolis Accident & Health 
Club is undergoing a reorganization pro- 
gram under which producing agents will 
be admitted as associate members, out- 
of-the-city members will be taken in to 
compose a loosely joined A. & H. circle, 
and the present membership composed 
of local managers and agents will be 
divided into a working organization of 

committees. 

The club has adopted a constitutional 
amendment to provide for admission of 
local and out-of-town agents. Under the 


new organization plan, P. J. Walsh, 
Hooper-Holmes Bureau, will serve as 
general membership chairman. H. D. 


Davis, Illinois Bankers Life, is chairman 
of the committee to secure associate 
memberships, and I. A. Weaver, Hoosier 
Casualty, heads the committee to or- 
ganize A. & H. circles in other towns 
and cities in Indiana. 

Dr. J. L. Rosenstein. Mutual Benefit 
A. & H. Association, will head the com- 
mittee on education which will inaugu- 
rate a twelve month program. J. M. 
Drake, president Empire Life & Acci- 
dent, heads the public relations commit- 
tee which will secure representation by 
club members on public health and 
safety organizations and arrange for A. 
& H. speakers to appear before civic 
clubs. 

D. J. Drummond, Taylor A. & H. 
Digest, assistant secretary of the club, 
is chairman of the publicity committee. 

The reorganization plans were intro- 
duced by Mansur B. Oakes, Sales Man- 
agement Service, chairman of the com- 
mittee on education of the National A. 
& H. Association. 


B. M. A. HAD RECORD MONTH 

The Business Men’s Assurance estab- 
lished a new high record for March 
sales with a total volume gain of 20.4% 
over March, 1940. Business for the first 
three months of 1941 is about 9% ahead 
of the previous record for the first quarter 
of a year. The California branch office 
of the company led the field for March 
while the greatest increase was shown 
by Manager W. B. Huie, Phoenix, 
Arizona, with an increase of 78% over 
March of last year. 








larger number of food inspectors, of 
necessity for diagnostic 
laboratories. The healthiest communities 
do not necessarily receive the awards. 
Selections are based on effectiveness on 
which the participating communities have 
met with their health problems. 


bacteriological 


A. & H. Association 
Ready With Lectures 


THREE COURSES ARE AVAILABLE 





President Ferguson Announces Entire 
Package with Quizzes; Gordon, 
Sommer, O’Connor, Authors 


President E, H. Ferguson of the Na- 


tional Accident & Health Association 
announces that a course of three lec- 
tures, each with accompanying quiz 


questions, has now been completed by 
the committee on education and is ready 
for distribution. Following are the 
authors of the lectures and their sub- 


jects: ; 
Harold R. Gordon, executive secre- 
tary, Health & Accident Underwriters 


Conference, wrote the first one on “The 
Institution of Accident and Health In- 
surance.” The second is the work of 
Armand Sommer, Continental Casualty, 
his subject being “Underwriting <Acci- 
dent and Health Insurance.” 

E. H. O’Connor, Provident Life & 
Accident, is author of the third lecture 
which is divided into two sections: 
“Why Sell A. & H.?” and “What You 
Have to Sell.” 

Messrs. Sommer and O’Connor are 
are both past presidents of the National 
A. & H. Association. 

Association Offers Series 

The quiz on each lecture consists of 
about twenty-five questions. Handsome 
certificates suitable for framing will be 
awarded each agent who makes a grade 
of 70% on each of the lectures. 

The association offers the series of 
three lectures and the quizzes to all 
companies, field agencies, general agents 
and managers and local A. & H. asso- 
ciations in all sections of the country. 

The lectures are suitable for groups, 
one day sales congresses or series of 
evening meetings. The mechanics are 
simple, consisting of one, two or three 
people with carrying voices to give the 
lectures, the time and place for giving 
them and someone to grade the quiz 
answers. To assist sponsors in grading 
quizzes, a set of confidential answers 
has been prepared and will be furnished 
as part of the lecture system. Speci- 
men certificates also will be sent to show 
agents its prestige-creating quality. 

Special Folder Jacket 

The entire outfit and complete instruc- 
tions have been put up in a_ special 
folder jacket and will be mailed post- 
paid for one dollar. This low cost is 
possible because the three authors pre- 
pared the lectures and had them mimeo- 
graphed without charge and the Taylor 
Publishing Co. donated its equipment 
for making the quizzes and packaging 
the outfit. The quizzes may be secured 
at 10 cents each or 30 cents for the 
three, certificates at 10 cents. 


RUST WITH AETNA C. & S. 








Traffic Engineer Resigns from Hartford 
Chamber of Commerce’s Con- 
servation Bureau 
Charles Spencer Rust has resigned as 
head of the conservation bureau of the 
Hartford Chamber of Commerce to join 
the engineering department of the Aetna 

Casualty & Surety, effective May 1. 

A graduate of Yale, Mr. Rust has been 
head of the conservation bureau since it 
was organized in March, 1939. He had 
charge of commercial vehicle safety, 
traffic engineering, traffic law enforce- 
ment, public health and fire prevention 
campaigns. The work of the bureau is 
given credit for bringing awards in sev- 
eral national contests in public safety 
and conservation fields to the city of 
Hartford. 

Mr. Rust was formerly with the group 
insurance department of the Connecticut 
General Life, where for six years he 
was engaged in the study of industrial 
accident hazards and their prevention. 

NOW AT 45 JOHN STREET 

Eastern A. & H. department of Na- 
tional Casualty moved on April 23 to 
new offices at 45 John Street, New York. 
James R. Garrett, Inc., are the managers. 


Defense Plant Policies 
(Continued from Page 30) 


Boiler and Machinery Policies are re. 
quired in an amount considered suff. 
cient by your engineer, with concyr. 
rence of the Supervising Engineer, to 
cover loss or damage to the object itself 
and adjacent property owned by this 
Corporation which may be exposed to 
loss or damage. 

“While it is contemplated under the 
outlined procedure that all premiums 
will be paid by you to the insurance 
carriers, it is recognized that the cost 
of the hazard and _ liability coverage 
during the building construction period 
only is_a proper charge to the building 
cost. Therefore, reimbursement of that 
portion of the premium charge which 
is applicable to construction will be made 
by this Corporation.” 


Fire and Extended Coverage 


The exclusive fire and extended coy- 
erage contract for the corporation js 
available through the Factory, Western 
Factory, Pacific Factory and Western 
Sprinklered Risk Associations and the 
Associated Factory Mutuals. 

“Your insurance advisers, whether 
they be agents or brokers,” the memo 
says, “will find these markets available 
to them and will know how to effect the 
coverages. 

“A policy should be written with a 
limit equal to the approximate amount 
of ‘the full insurable value of the project, 
If new construction work is_ involved, 
the policy limit should be sufficient to 
cover the approximate total value when 
completed, including all machinery and 
equipment purchased and to be pur- 
chased and should show all locations 
where the property of this corporation 
will be located. The insurable value 
should be determined in accordance with 
the provisions in the policy. 


Written For Term 


“Coverage may be written for a term 
of one, three or five years, whichever 
is acceptable to you. If new construc- 
tion work is involved and the building 
contractor carries a builder’s risk form 
of coverage, such policies should be can- 
celled in view of the coverage being 
provided in the new form and the build- 
ing contract reduced by the amount of 
the premium thereafter borne by this 
corporation, or the amount of the pre- 
mium refund if a total premium was 
paid for the entire project. 

“You will note the form provides au- 
tomatic coverage for increasing values 
during the construction and acquisition 
periods and premiums are based upon 
the average value at risk as determined 
by reports of existing values at the 
close of each month. Reports of insur- 
able values should be prepared by you, 
concurred in by the supervising engl- 
neer, and furnished to the insurance caf- 
rier and a copy to this office. 

“The reports should show the insura- 
ble values and all locations under each 
lease agreement where the property i- 
sured is situated as of the last day of 
each month for which the report is 
made. However, a report of any new 
location in which property is situated 
should be made within thirty days of its 
acquisition as provided under ‘other lo- 
cation coverage.’ ” 


Hildebrandt’s 15th Year 
With Standard Accident 


Gilbert S. Hildebrandt, Syracuse mant- 
ager, Standard Accident, celebrated 
fifteen years of service with the com- 
pany on April 21. He started in Sep- 
tember, 1923 as superintendent of the 
burglary department; left the company 
in 1927 to serve as Michigan manager 
for the New York Indemnity. Return- 
ing to the Standard in September, 192%, 
as Syracuse manager, Mr. Hildebrand 
will be shifted to Buffalo in May. With 
the removal of Standard’s Syracuse 
branch to Buffalo, he becomes manager 
of the company’s Buffalo branch office. 
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